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YTBEPXIEHO

npukazoMm ['Y TO «KLICOH Ne2»
oT «12»utomnst 2023 r. Ne 11-ocH

Hosoxenue
0 CIIeMAJTM3UPOBAHHOM OTEeJICHUU COLMATBLHOIO
00CJIy;)KHBAHUS HA IOMY
rocyJapCcTBEeHHOro yupexaeHus Ty/abckou 001acTu
«KOMILUIEKCHBIH HEHTP COHAJIBHOT0 00CTyKMBAHUS
HaceJeHUus Ne2)

1. OO011IHe MoJI0KEeHUA

1.1. Hacrosmee [Tonoxxenue pErIaMEHTUPYET NEATENbHOCTD
CIIEMAIM3UPOBAHHOTO OT/IEJICHUS COIIMATIbHOTO 00OCTY>KUBaHUS Ha JOMY (Z1ajiee —
Crnenuann3upoBaHHOE OTMIEJIECHHUE) TOCYJAAPCTBEHHOIO YyupexkaeHus TylbCKOn
ob0nactu «KOMILJIEKCHBIM LIEHTP COLMAIBLHOTO OOCIyXUBaHUs HaceleHus Ne2y
(manee — KOMILTEKCHBIN [IEHTP WK MOCTABIIUK COIUATBHBIX YCIIYT).

1.2. Cnenumanu3upoBaHHOE OT/EJIEHUE COLMATBLHOIO OOCTY)KHMBAHHS Ha JOMY
SIBJISIETCS  CTPYKTYPHBIM  TMOJIpa3/ieICHUEM, TMOJYUHEHHBIM HEMOCPEICTBEHHO
nupekTopy KoMIIeKCHOro neHrpa (3aMeCTUTENI0 AUPEKTOpa) U NpeaHa3HAuYEHO
JJIs. OCYILIECTBIICHUSI HA TEPPUTOPUH AJIEKCUHCKOr0, 3a0KCKOro U SICHOrOpCKOro
pationoB TynbCkol 00J1acTU OPTaHM30BAHHON W MPAKTUYECKON JEATEIHLHOCTH TI0
OKa3aHUI0 COLMAIIBHBIX YCIYT TIpakJaHaMm IOKWJIOrO BO3pacTa M WHBAJIUAAM Ha
JOMY.

1.3. Mecro naxoxaenue OTaeneHus:

-Tynbckast 06s1actTh, ropos AnekcuH, yi.I'epoeB-Anekcunies, 1.25;

-Tynbckas obnactb, ropon SIcHoropcek, yin.Komcomonbckas, 1.5;

-Tynbsckast 06s1acTh, 3a0KCKHM paiioH, p.11. 3aokckuii, yi.JIenuna, 1.39.
Konrakrheie gannsie: 8(48753)49309, 8(48734)28303, 8(48766)21470.

1.4. Cnenmanu3npoBaHHOE OTACICHUE COLMAIBHOTO OOCTYKMBAaHUS Ha JIOMY B
CcBoeHl aesTenbHOCTH pykoBojacTByercsi Koncturyuueinr Poccuiickoit denepanuu,
3aKOHAMU, yKa3aMu U pacnopsikeHussMu [IpaBurensctBa Poccuiickonn denepanun,
denepanbHBIMU 3aKOHaMU, 3aKoHaMu Tynbckoit obnactu, Ykazamu I[lpe3unenra
P®, nocranosnenusamu IIpaBurenscrea PO, HOpMaTUBHBIMU IPABOBBIMU AKTaAMU
I'yoepnatropa Tymbckoit  obmactu, IlpaButensctBa Tymbckoit — obmacTw,
MUHUCTEPCTBA TpyJa M COIMAJIbHOW 3alMThl HaceiaeHuss Tylbckoil o0iacTw,
npukazamu KomruiekcHoro nentpa, ¥ craBoM KomImekCHOro neHTpa, HacTosIuM
[Tonoxenuem.

1.5. Cnenmanu3upoBaHHOE OT/ACJIICHUE MPEIOCTaBISIET rpaxaaHam Poccuiickoit
denepaliyu, THOCTPAHHBIM Tpa)xKJaHaM W JIMIaM O0€3 TPaKJIaHCTBAa, MOCTOSHHO
MPOKUBAIOIINM WJIM BPEMEHHO 3apETMCTPUPOBAHHBIM Ha TEPpPUTOpUH TyIbCKOM
o0racTy, a Takxe OeKeHLaM, KOTOPbIE MPU3HAHBI HYKIAIOLUMUCSA B COL[UATBHOM



oOcnyxuBaHUM B (opMe COIMAIBbHOrO OOCIYyKHUBaHUS HA JIOMY COIMAJIbHBIC
YCJIYTH, B YCTAHOBJICHHOM TIOPSIIKE B CJICICTBUU OOCTOSITEILCTB, OMPEICIICHHBIX
crateelt 15 denepanpHoro 3akoHa ot 28 aexadpst 2013 . N 442-D3 "O6 ocHOBax
colaiabHOrOo 00CIyXHBaHUs TpaxknaaH B Poccuiickoit ®denepanum», 3a
UCKJIIOYEHHEM OakTepuo- U  BUPYCOHOCUTENEH, TpaxiaaH, CTpagaroliux
XPOHUYECKHUM aJKOTOJIM3BMOM M HApKOTHYECKOM 3aBUCUMOCTBIO, HWMEIOIINX
KapaHTUHHBIE HWH(EKIMOHHbIE 3a00JieBaHMs, aKTUBHYIO (opmy TyOepKyiesa,
TSDKEIbIC TICUXMYECKHE PACCTPOMCTBA B CTAJMHM OOOCTPEHHS, BEHEPHYECKHE M
npyrue 3a00JeBaHus, TPEOYIONIHE JICUCHHS B CIICIIMAIIM3UPOBAHHBIX METUIIMHCKUX
OpraHU3alusX.

1.6. YkomrmuiektoBaHHOCTh CHEIUMaTU3UPOBAHHOTO OTJICJICHUS CIEeIUAIUCTaMu,
noa0Op CHEUUAIMCTOB JIOJDKHBI  OCYIIECTBIATHCS  COTJIACHO OOpa3OBaHUIO,
KBaTM(UKAIIUH, TTPOPECCUOHATLHON MOATOTOBKE, CIISIIUAIMCTHI JOJIKHBI 00J1a1aTh
3HAHUSIMH U ONBITOM, HEOOXOIUMBIMH JJII KQUECTBEHHOI'O OKa3aHMS COIIMAIBLHBIX
YCIIYT.

1.7. O6s3aHHOCTH, TIpaBa U OTBETCTBEHHOCTH CITCIIMAIMCTOB JIOJDKHBI OBITh YETKO
pacrnpeneneHbl U U3JI0’KEHbI B JOJKHOCTHBIX MHCTPYKIUSX, PErIaMEeHTUPYIOIIUX
UX JICATCIBHOCTD, B COOTBETCTBHUH C Y CTABOM.

2. He.]'ll/l, 3a/lavui U HAlIpaBJICHUA ACATCIBHOCTH Otnenenus

2.1. CommanbHoe 00CNTy)KMBaHHE Ha JIOMY BKJIIOYAaeT B ceOs AESITEIbHOCTH IO
IPEJOCTABICHUIO COLMAJIBHBIX YCIYT IMOJIy4aTelsIM COLMAIBHBIX YCIIYT, KOTOpPast
HanpaBJIieHa Ha YJAy4YlIEHUE YCIOBHM  JKU3HEAESATEIBHOCTU  IOJIy4aTelis
COLIMAJIBHBIX YCIYT MPU COXPaHEHUH MPeObIBAHUS TOTyyaTeNel COLMaTbHbIX YCIYT
B IIPUBBIYHOMN OJIArONPUATHON CPENie - MECTE UX MPOKUBAHUS.
2.2. OcHOBHOM 11eMbI0 JesiTeNbHOCTH CelMaaIn3upOBAHHOTO OTACTICHUS SIBIISIETCS
yIyULIEHUE JKU3HEAEATEIIbHOCTH KaTeropuil Ipa)</1aH, yKa3aHHbIX B NyHKTE 1.6
HacTosero IlonoxeHus, HalIpaBIE€HHbIX HA MUHUMU3ALMIO PUCKOB OCIIOKHEHHIM
oT 3a00sieBaHUN U OOCTOSITENIBCTB, KOTOPbIE MOT'YT YXY/IIIUTh KU3HEAEATEIbHOCTD
NOJIydaTensi COLUMANBHBIX YCIYT, a TaKXKe Ha MOJAEpKaHUE MX CHOCOOHOCTH K
CaMOOOCITYKUBAaHHIO.
2.3. IlomyuartensM COLMAIBHBIX YyCIAyr C YYeTOM HUX WHIUBUAYaJIbHOU
NOTPEOHOCTH MPENOCTABIISAIOTCS CIEAYIOLIUE BUIbl COUMATBHBIX YCIIYT:
- COLMAJbHO-OBITOBBIE  YCIYIHM,  HampaBlIEHHblE  HA  MOJJAEp)KaHUE
AKHU3ZHEJEATEIbHOCTH MOJIy4YaTelel COUANBHBIX YCIYT B ObITY;
- COLMalbHO-MEIMIMHCKHME, HAINpaBJCHHbIE Ha MOAJEP)KAaHUE U COXpPaHEHHE
310pOBbsI MTOJIy4aTesield COUMAIbHBIX YCIYT MyTEM OpraHu3alii yXoaa, OKa3aHUs
COJICHCTBHS B MPOBEIECHUMN O30POBUTEIIBHBIX MEPOIPUATUNA, CUCTEMAaTHYECKOIO
HAOJIIOICHNS 32 TIOJy4YaTeIsIMU COITUANIbHBIX YCIYT JJISI BBISBICHHS OTKJIIOHEHUH B
COCTOSIHUU UX 3JI0POBbS;



- COLMAJIbHO-TICUXOJIOTUYECKHE, NPEAYCMATPUBAIOIINE OKAa3aHUE TMOMOIIH B
KOPPEKIMU TICUXOJIOTUYECKOTO COCTOSIHUS TMOJIYYATENEH COUMAIbHBIX YCIYT IS
aJlanTalyy B COLMAIBHOU CPEJE, B TOM YHCJIE OKa3aHHUE IICUXOJIOTMYECKON TOMOIIA
AHOHUMHO C WCIIOJIb30BaHUEM TelieOoHA TOBEPHS;

- COIMABHO-TIEIAarOTUYECKUE, HAIIPaBICHHBIC HA PO(IIAKTUKY OTKIOHEHUH B
MTOBEJCHUH U PA3BUTHUU JIUYHOCTH;

- COUMAIIbHO-TPY/IOBBIE, HamnpaBJICHHbIE  HA  OKa3aHWE  IOMOIIA B
TPYJIOYCTPOUCTBE W B PEIICHUU JAPYTUX MPOOJIEM, CBA3aHHBIX C TPYAOBOU
aJanTanuei;

- COUMAJIbHO-TIPABOBBIC, HAIPABJICHHBIC HA OKAa3aHUE MOMOIIM B IOJIYYEHHUH
IOpUJIMYECKUX YCIYr, B TOM YHCII€ OECIUIaTHO, B 3aIUTE€ MpaB M 3aKOHHBIX
WHTEPECOB TOJIyYaTeNIed COLUAIbHbBIX YCIVT;
- YCIYTH B UENAX IOBBIIMIEHWS KOMMYHUKATHBHOIO MOTEHIMANa IOIydaTenen
COLMAJIBHBIX YCIYT, UMEIOIMX OTPAHUYCHUS KU3ZHEACATEIbHOCTH, B TOM YHCIIE
JIeTe-UHBAINUIOB;

- CPOYHBIEC COLIMAIBHBIC YCIIYTH;

- COJICUCTBHE B CBOEBPEMEHHOM MOJYYCHUU KBATU(PUITUPOBAHHON MEIUITMHCKOM
TTOMOIIIH.

3. Opranm3anus aesiteJbHocTH OTaEIeHUsI

3.1. ComuanpHoe OOCITYy)XMBaHHE IOJydaTeliel  COIMAIbHBIX  YCIAyT B
CIIeMAIU3UPOBAHHOM OT/ICJICHMU OCHOBBIBAETCS HA COOJIIOICHUY MPAB YEIOBEKa U
YBOKEHUU JTOCTOMHCTBA JIMYHOCTHU, HOCUT T'YMaHHBIM XapaKTep M HE JIOMyCKaeT
YHUKEHUS YEeCTH U JOCTOMHCTBA YEJIOBEKa, PEAU3yeTcsi B COOTBETCTBUU CO
CTaHJapTaMU COLUAIIbHBIX YCIIYT.

3.2. esarenbHOCTh PabOTHUKOB OTHeieHUsS IO MPEIOCTABICHUIO COIMAIbHBIX
YCIIYT TOJIy4YaTeNsiM COLIMANbHBIX YCIYT OCYIIECTBIAETCS B CTPOIOM COOTBETCTBUU
C TMpuHIUNAMHU, ycTaHOBieHHbIMU DenepanbHbiM 3akoHOM Ne 442-O3 ot
28.12.2013r. «O0 ocHOBax COLUMAIBHOrO OOCIYXMBaHUA I'paxkaaH B Poccuiickoi
denepanuun», a UMEHHO:

- paBHBI{, CBOOOJHBIA AOCTYN TpakJaH K COLMAIBHOMY OOCIIYKHBAHUIO BHE
3aBUCMMOCTH OT MX TIIOJa, pachl, BO3pacTa, HAIMOHAJIBLHOCTH, S3bIKA,
MIPOUCXOXKICHUS, MECTa >KUTEIhCTBA, OTHOIIEHUS K PEIUrdu, YOSKICHUU U
MPUHAICKHOCTH K OOIIECTBEHHBIM O0BEANHEHUSIM;

- aJIPECHOCTD MPEAOCTABICHUS COLUATIbHBIX YCIYT;

- TPUOJIMKEHHOCTh TIOCTABIIMKOB COLMAIBHBIX YCIYr K MECTY >KUTEIbCTBA
noJiyyaTeneld COIUAIbHBIX YCIYT, JIOCTaTOYHOCTh KOJMYECTBA ITOCTABIIHKOB
COIMAIBHBIX YCIYT IJIsi oOecredeHus MOTpeOHOCTeH TpakJaaH B COIMATIBLHOM
00CIy’KUBAaHUHU, JOCTAaTOYHOCTh  (PUHAHCOBBIX, MaTEPUATBHO-TEXHUUECKUX,
KaJIPOBBIX ¥ MH(POPMAITMOHHBIX PECYPCOB Y IMOCTABIIMKOB COIUAIBHBIX YCIIYT;

- COXpaHeHue MpeObIBaHUS IpakIaHUHA B IPUBBIYHOMN OJIArONPUSITHOMN CpelIe;



- T0OPOBOJILHOCTB;

- KOH(UACHIIMATBLHOCTb.
3.3. JlesatenbHoCcTh CHCIMATIM3UPOBAHHOTO OT/ICIICHHS HAITPaBJICHA Ha:
- BBISIBJICHUE W YY€T TPpakJaH, HYKIAIOIIUXCS B CONMAIBHOM OOCITY)KHBaHWW Ha
AOMY;
- OIpe/eicHUE KaTeropusM TIpak[aH, yKa3aHHBIX B IyHKTe 1.6. HACTOSIIEro
[TonoxeHus, HeOOXOIUMBIX BHUIOB H 00BEMOB COIIUATIBHBIX YCIIYT;

- OTIPE/ICIICHUE CTEIEHN 3aBUCMMOCTH KOHKPETHOTO TPaXkJIaHWHA OT MTOCTOPOHHEH
noMomy (mOTpeOHOCTH B  YXO/€) C TMOCIAEAYIOUIMM OTHECEHHUEM €ro K
OTIPEICIICHHONW TPYIIE yXOJa B MpOIECCe MPU3HAHUS €ro HYXIAIOUIUMCS B
MOJTYYCHUH COIMATILHOTO 00CTy)KHBAHUS;

- NIPEIOCTaBJICHUE KATEropusiM TIpa)xJaH, YKa3aHHbIM B 1. 1.6. HacTOsILIEro
[TonoxxeHusi, couMaidbHBIX YCIYr Ha JOMYy C YY4ETOM MX MHTEPECOB,
WHIAUBUAYAJIbHBIX  MOTPEOHOCTEH,  COCTOSHUSA  3[0pOBbS M CTEIEHU
caMOo0OCTyKUBaHUs, a TaKXKe COLMAIBbHO-3KOHOMHUYECKUX (PAKTOpoB (cemeilHoe
NOJIO)KEHUE, HaIU4Yhe WM OTCYTCTBHE OJM3KHX POJCTBEHHUKOB, OOS3aHHBIX
OCYLIECTBJISITh HOMOLIb M YXOJH, OTAAJEHHOCTb MX IPOXKUBAHMS, IMPOOJIEMBI
HKOHOMUYECKOr0 XapakTepa W IIp.), BXOIALIUMX B MEPEUYECHb COLHUAIBHBIX YCIYT,
ycTaHOBJIEHHbIN 3akoHOM Tyinbckoit o6nact ot 27 okTa0ps 2014 r. Ne 2205-3TO
«O perynupoBaHUM OTJENIbHBIX OTHOLIEHUH B chepe COLMATBHOr0 00CTyKUBAHUS
rpaxxaad B Tynbckoi 00acTm.

4. IlopsiioK M yCJI0BHA MPeI0CTABIEHUSA
COMAJBHBIX YCIyr B OT/e/IeHun

4.1. Tlpuem rpaxnan B Crenuaqiu3upoBaHHOE OTJICJIICHUE, TPOU3BOJAUTCS B
COOTBETCTBHUU C IPUKA30M MUHHCTEPCTBA TPYJa U COLMAIBHOM 3aIIUTHI TyJIbCKON
obmactu ot 24 wuroms 2020 roma Ne 345-ocH «OO6 yrBepxkaenun Ilopsika
MPEAOCTABIEHUSI COLMAIBHBIX YCIyT B (popMe COLMaNbHOrO OOCTYKMBAaHUS Ha
JIOMY TIOCTABIIMKAMHU COIUAIBHBIX YCIYT HA TeppUTOpun TyIbCKOM 00JIaCTH.

4.2. OcHOBaHHEM ISl PAaCCMOTPEHHUS BOMPOCA O MPEAOCTABICHUU COLMAIBHBIX
yciyr B ¢GOpMe COIMAIBbHOTO OOCTY)KMBAaHHS Ha JIOMY SIBIIETCS TOJIAHHOE B
MUCbMEHHON WM JJIEKTPOHHOU (opMe ¢ HCIoJIb30BaHHEM HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX CETEH OOIIero Mojb30BaHUS, B TOM YHCJIE CETU
"UutepHer", BKIOYas MOPTal TIOCYJAPCTBEHHBIX M MYHUIMIAJIBHBIX YCIYT
(pynkuwmit) Tyabckoit 001acTH, 3asBJICHUE O TPEAOCTABICHUN COIUATIBHBIX YCIIYT.

4.3. Tlopsamox mpeaoCTaBlIeHUS COLMATIBHBIX YCIyr B (OpME COLUATBLHOTO
00CTy’>KMBaHUS HA JOMY, 32 UCKJIIOUEHHEM OKa3aHUsl CPOUHBIX COLMATbHBIX YCIYT,
BKJIIOYAET B ceOsl:

— NPUHATHE TIOCTAaBLUIMKOM COLMAJBHBIX YCIYr 3asBJICHUS B YCTAHOBICHHOM
MOPSI/IKE;

— aHaIu3 MPEACTABICHHBIX JIOKYMEHTOB, HEOOXOAUMBIX Ui  IPUHSATHUS
MOCTABIIMKOM COLUAIIbHBIX YCIYT PEIICHUS O MPEIO0CTABICHUU COUUAIBHBIX YCIYT
B (QopMe couMalIbHOrO OOCIYXUBAHUS Ha JOMY, W TPHUHSATUE PEUICHUS O
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MPEIOCTaBICHUH COIMATBHBIX YCIYT B (POpME COIMaIbHOTO 00CTYKUBAHUS HA JIOMY
MOJIy4aTeal0 COLMAIBHBIX YyCcIyr Jau00 TMpUHATHE penieHue o0 OTKasze B
MPEIOCTaBICHUN COIMAIBHBIX YCIYT B (pOpMe COIMHMAIBHOTO OOCTY>KMBaHHS Ha
I0MY;
— 3aKJIIOYEHUE JIOTOBOpAa O TMPEJOCTaBICHUM COLUMAIBHBIX YyCIyr B ¢opme
COIMAJIEHOTO OOCITY)KMBAHUSI HA JIOMY MEXIY IMOCTABIIUKOM COITHATBHBIX YCIYT U
NoJIydaTeseM COIMAIbHBIX YCIYT (€ro 3aKOHHBIM MPEICTABUTEIIEM);
— NPENOCTABICHHE TOJYYaTeIl0 COLUMAIBHBIX YCIYr B (OpME COLUAIBLHOIO
00CTy>KMBaHHS Ha JIOMY B COOTBETCTBHH C 3aKJIFOUEHHBIM JIOTOBOPOM;
— MpEeKpallleHue TMPEeAOCTaBICHUS COLMAIBHBIX YCIyr B (hOpME COLMAIBHOIO
00CITy’KUBAHUS HA JOMY B CBSI3U C BOSHUKHOBEHHEM OCHOBAHUM.
4.4. Pemenue 0 TPENOCTaBICHUU COIUMANBHBIX YCIYr B (opMe COIUATBLHOTO
00CITy’KUBaHUS HA JOMY PUHUMAETCS HA OCHOBAHUU CJIEAYIOIIUX JOKYMEHTOB:
- IOKYMEHT, YJIOCTOBEPSIONINI JIMYHOCTh MOJTYyYaTENsl COLMANbHBIX YCIYT;
-penieHre 0 NpU3HAHUU TPaXKAaHMHA HYKAAIOUIUMCS B COLIMAIIBHOM 00CITyKMBaHUU
Y MHJIUMBHUIYaJbHYIO IPOrpaMMy IPEAOCTABICHUS COLUANIBHBIX YCIIYT;
-CIIPaBKy MEAMIIMHCKON OpraHu3ali O HAIUYMU (OTCYTCTBHUHM) MEAMIIMHCKUX
MPOTUBOMOKA3aHUN ISl COLIMAIIBHOTO OOCTY)XKMBaHHUS Ha JIOMY, BBIIAHHYIO B
cooTBeTcTBUU ¢ [lopsaKkoM BbIITaul MEAUIIMHCKUMU OpPraHU3aIlUsIMU MEIUIIMHCKUX
CIIPAaBOK M MEAMLMHCKUX 3aKIIOUCHUM, YTBEPKIAECHHBIM MPHUKa30M MHHHUCTEPCTBA
3pAaBOOXPAHEHNUS U COLIMATIBLHOrO pa3Buths Poccuiickoit @enepannu ot 2 mast 2012
r. N 4411 "OO6 yrBepxaenuu [lopsigka BbIIa4M MEAMIIMHCKUMU OpTraHU3AIUSIMU
CIIPaBOK M MEIUIMHCKUX 3aKIIOUCHH", ¢ ydeToM Haaudyusi (OTCYTCTBUS)
3a00yeBaHNH, YKa3aHHBIX B MIEPEUYHE COIMATBHO 3HAUUMBIX 3a00JI€BaHUI U TIEpEeUHE
3a00J1eBaHUM, TPEACTABISIONINX OMACHOCTh JJISI OKPYXKAIOIIUX, YTBEPKICHHOM
noctaHoBienuem IIpaBurennsctBa Poccuiickoit denepanuu ot 1 gekadbps 2004 r. N
715 "OO6 yTBepkKICHHH TEPEYHs COLUAIBLHO 3HAYMMBIX 3a00JICBAHUI W TEPEUHS
3a00JIEBaHUH, MPEACTABISAIOLIMX OMACHOCTD ISl OKPYKaroImuXx'";
-MMUCbMEHHOE corjlacue Ha o00pabOTKy TMEepPCOHANBHBIX JIAaHHBIX IOJTY4YaTes
COIMAIBHBIX YCIYT M YICHOB CEMbU TMOJy4aTeNlsl COLMAIBHBIX YCIyr (Ipu HX
HAIMYUK) B TIENAX pa3MelleHus WHPOpMalMu B €IUHOW TOCYIapCTBEHHOM
UH(GOPMAIIMOHHOM CHUCTEME COLMAIBLHOTO O0ECreYeHUus] B COOTBETCTBHMU C
@enepanbHbIM 3aK0HOM OT 17 mronsa 1999 r. N 178-®@3 "O rocynapcTBeHHOU
conuanbHOM momomu", odOpMIIEHHOE C YydeToM TpeboBaHWii ctatbu 9
®enepanbHoro 3akoHa ot 27 uronst 2006 r. N 152-03 "O nepcoHalbHBIX JaHHBIX'";
B ciydae oOparmieHusi 3aKOHHOTO TPEACTABUTENS MOJYYaTeNs COIMAIbHBIX
YCIIYT AOTOJHUTEIBHO K BBIIIEYKa3aHHBIM JJOKYMEHTAM OH ITPEACTABIISACT:
-JIOKYMEHT, YJIOCTOBEPSIOIIHI JIMUHOCTh 3aKOHHOT'O MPE/ICTABUTEIS;
-JIOKYMEHT,  MHOJATBEPKIAIOIINI  MOJHOMOYHUS  3aKOHHOTO  MPEACTABUTEIS
MOJIy4aTessi COLUANbHBIX YCIYT.
JIOKyMEHTBI, MOTYT OBITH TPEACTABJICHBI B TMOUIMHHUKAX WA B KOMHSIX,



3aBepeHHBIX HAICKAIIMM 00pa3oM. He 3aBepeHHbBIC HaIISKAITUM 00pa30M KOIUU
JOKYMEHTOB IMPUHUMAIOTCS M 3aBEPSIFOTCS TTOCTABIIIMKOM COITMATBHBIX YCIIYT TOCIIE
CBEpPKHM HMX C TMOJUIMHHHKAMH JIOKYMCHTOB. [IOJUTMHHHMKHW TIOJUIeKAT BO3BpaTy
TIOJTY4aTeli0 COIMANBHBIX YCIYT (3aKOHHOMY MPEICTABUTEIIO).

CBeneHus 0 cTpaxoBOM HOMepe MHAMBHyanbHOro uieBoro cuera (CHUJIC),
a TaKXe JIOKyMCHTHI, HCOOXOJHMMBIE IS pacdeTa CPETHETYIICBOr0 JIOXOAa IS
NPEOCTaBICHUS COIMAIBHBIX YCIYr B COOTBETCTBMM C TIOCTAHOBJICHHEM
[IpaBurensctBa Poccuiickoit ®@enepanuu ot 18 oktsaops 2014 r. N 1075 "O6
YTBEPKICHUH MPABUJI OTPEACIICHUS CPEIHEIYIIIEBOTO JOX0/1a JIJIsl TPEIOCTABICHUS
COLIMANBHBIX yCAYr OeCIuIaTHO", MOCTABIIMK COLMAJBHBIX YCIYT 3ampaiinBaeT
IIyTeM HANpaBJICHUS COOTBETCTBYIOIIMX MEKBEIOMCTBCHHBIX 3allpOCOB B
COOTBETCTBYIOIIIUE OPTAHBI (OpTraHU3AINH ), B TOM YHCIIE C UCIIOJIb30BAaHUEM €TUHOMN
CHUCTEMBl MEXBEIOMCTBEHHOTO JJICKTPOHHOTO B3aumojeicTBus. [lomydarens
COLIMAJIBHBIX YCAYT (3aKOHHBIM MPECTaBUTEIb) TAaK)KE BIIPaBe MPEACTABUTh HX 10
COOCTBEHHOW MHULIUATHBE.
4.5. TlpemocraBiieHWE CPOYHBIX COIMAIBHBIX YCIYr B (OpME COITHAIBHOTO
o0CITy’)KMBaHH Ha JOMY BKJIIOYAET B ce0sl CIIEAYIONIUE 1EHCTBU:
-IPUHATHE TIOCTABIIMKOM COIHMAJIBHBIX YCIYr 3asABICHHUS OT TpakIaHWUHA (ero
3aKOHHOTO  TIPEJACTAaBHTENsA), a TakkKe IOJIydeHHe OT  MEIUIUHCKHX,
00pa30BaTEIBHBIX WM HHBIX OpraHU3aIlni, HE BXOASIINX B CHCTEMY COIMAILHOTO
oOciykuBaHus, WHPOPMAIIMK O TpakKIaHaX, HYXKIAIOIUXCS B TPEJOCTABICHUH
CPOYHBIX COIMAIIBHBIX YCIYT B (hOpME COITMATBLHOTO OOCTY)KUBAaHHSI HA IOMY;
-nH()OPMHUPOBAHKE TTOCTABIIMKOM COIMAIBHBIX YCIYT TONyYaTeliss CPOYHBIX
COIMAJIBHBIX YCIAYT O TOPSAKE MPEIOCTaBICHUS CPOYHBIX COIHMAIBHBIX YCIyT B
dopMe COIMaTbHOTO 00CTYKUBAHUS Ha JIOMY, BUIaX CPOYHBIX COIMAIBHBIX YCIYT,
CPOKaXx, YCIOBUSAX MX MPEAOCTABIICHHUS,
-aHaJI3 TIOCTABIIMKOM COITMAIBHBIX YCIYT TPEACTABJICHHBIX JOKYMEHTOB
(cBenmeHuit), TOATBEPKIAIONIMX HATUYUE O IOJy4aTes CPOYHBIX COIMATBHBIX
YCIIYT 00CTOSATENBCTB, KOTOPHIC YXYIIIAIOT WJIM MOTYT YXVAIIUTH YCIIOBUS €TO
KHU3HEICATCITLHOCTH;
-IPUHATHE PEIICHHUS O MPEAOCTABJICHUHM CPOYHBIX COIHAIBHBIX YCIyr B (opme
COLIMATBHOTO OOCTYXHBaHUS HA JOMY TIOIY4aTeli0 COLMAIbHBIX YCIyr JH0O
pemieHus 00 OTKa3e B IMPENOCTABICHWU CPOUYHBIX COIMAIBHBIX YCIyr B (hopMme
COIIMAJILHOTO OOCITY’)KMBaHUS HAa JIOMy B COOTBETCTBHM C JCHCTBYIOIINM
3aKOHOJIaTEIILCTBOM;
-IIPEIOCTABJICHNE TTOTYYaTe0 COUATBHBIX YCIYT CPOYHBIX COIUAIBHBIX YCIYT B
dbopMe cormanbHOTO OOCITYKUBAHUS HA JIOMY;
-COCTaBIICHHE aKTa O TPEJOCTABICHUU CPOYHBIX COLHUATBHBIX YCIYr B Qopme
COLIMATBHOTO OOCITY>)KHBAaHHSI HA IOMY, KOTOPBIM COJIEPKUT CBEIEHUS O MOJTyJaTese
M TIOCTaBIIUKE COIHMAIBHBIX YCIYT, IMPEIOCTABICHHBIX CPOYHBIX COIHUATBHBIX
yCIIyTax, AaTe M 00 yCIOBUSAX WX MPEIOCTABICHHUS M TOITBEPKIACTCS TOIHUCHIO



NOJIyYaTeNsl CPOUHBIX COI[UATBHBIX YCIYT.
4.6. Bpems peanuzanuu AeMCTBUM, IPU OKa3aHUU CPOUYHBIX COIMAIBHBIX YCIYT Ha
JOMY OIpaHWYEHO M CTporo persameHtupyercss IlopsiakoM npenocTaBiIeHUs
COLIMANIBHBIX YCIYT B (JOPME COILMAIBHOTO 00CTYKUBaHUS Ha JIOMY IMOCTaBIIUKAMHU
COLIMATIBHBIX YCIYT Ha TeppuTOopun TyIbCKOM 00JIaCTH.

4.7. Bo BHeoYepeIHOM TOPSJKE COIHMAIbHOE OOCITY)KMBAHME Ha JIOMY
peloCTaBIsAETC:

-UHBaJIUJaM U ydacTHukam Benukoit OreuecTBeHHOM BOMHBI 1941 - 1945 ronos;
-BeTepaHaM OOEBBIX JICHCTBUI;

-TTUTaM, HarpaXaeHHbIM 3HaKoM "JKutemto OmokaaHoro Jlennnrpana';
-peabMIUTUPOBAHHBIM JIUIIAM;

-rpakJlaHaM, He JIOCTUTIIMM Bo3pacta 18 ser mo coctosiHuio Ha 3 ceHTs0ps 1945
roja.

4.8. B mnepBoouepenHOM TOpAJIKE COLHUAIbHOE OOCIyXMBAaHWE Ha JOMY
MPEIOCTABIISAETCA:

-nmuiaM, paboraBmmM B nepuoi Benukoit OTedecTBEHHOUM BOWHBI Ha OOBEKTaX
MIPOTUBOBO3AYIIHOM  OOOPOHBI, MECTHOM  MPOTHBOBO3AYUIHOM  OOOPOHBI,
CTPOUTEIHCTBE OOOPOHUTEIBHBIX COOPYKEHUI, BOEHHO-MOPCKHX 0a3, a3poJpOMOB
U JpYruX BOEHHBIX OOBEKTOB B IMpeieNaX ThUIOBBIX TPaHULl, JEUCTBYIOLIUX
(pOHTOB, OMEPALMOHHBIX 30H JEHCTBYIOIIUX (POHTOB, Ha MNPUGPOHTOBHIX
y4acTKax »*eJIe3HbIX U aBTOMOOMIIBHBIX JIOPOT;

-CeMbsIM TOrMOmMX (YMEpIIUX) HWHBAIUIOB BOWHBI, YYAaCTHUKOB Benukoii
OTevecTBEHHOU BOWHBI, BETEPAHOB OOEBBIX JIEHCTBUM, HETPYAOCIIOCOOHBIM HJIEHAM
CEMbH MOTrUOIIero (yMepIiero), COCTOSBIIUM Ha €ro WKJIUBEHUU U MOJTYYaIOIIIM
IIEHCHIO T10 CIIyYaro MOTEPU KOPMUIIbLA;

-MaM, npopadboTaBIIM B ThUly B niepuoj ¢ 22 utoHsa 1941 roxa mo 9 mas 1945
roja HE MEHee IIEeCTH MECSUEB, HCKIIoYas Nepuoj padboThl Ha BPEMEHHO
okkynupoBaHHbIX Tepputopusix CCCP, nubo HarpakKIeHHBIM OpJICHAMU WIIH
megansmu CCCP 3a camooTBepKEeHHBIN Tpy B nepuoa Benukoit OTeuecTBEHHON
BOMHBI;

-OBIBIIIMM BOCTIMTAHHUKAM JIETCKUX JIOMOB BOGHHOTO BpeMeHu 1941 - 1945 ronos;
-OJAMHOKUM TpakJaHaM, UMEIOUUM | rpyriy HHBaJIUAHOCTH;

-OJMHOKHUM CYTPY>KECKUM IapaM rpa)xiaH, UMEIOIKX | Tpyliy HUHBAJIMIHOCTH;
-OJMHOKHUM TNOKWIBIM rpaxkaaHam crapue 80 jer.

4.9. CoumanbHble ycIyrd B (OpMe COIMAIBHOTO OOCTY)KMBaHUS Ha JIOMY
OPENOCTABIISIIOTCS  MOJY4YaTeNIIM  COLMAIBHBIX YCIYT B COOTBETCTBUU C
WHAUBUAYAJIBHOM MPOrpaMMON MpPENOCTaBIEHUS COLMAIBHBIX YCIYr W Ha
OCHOBAaHMH JIOTOBOPA O MPEIOCTaBICHUHU COIMATIBHBIX YCIYT OecIiaTHO, 3a IUIaTy
WM YaCTUYHYIO TUIATY.

4.10. CommanbHble yclIyrd B (opMe COIHAIBHOIO OOCIYXKMBAaHUS Ha JIOMY
NPEeOCTaBISAIOTCA TOJydaTeNisiM COLMANIbHBIX YCIyr B Ipenenax o0ObeMOB,



OPEIYCMOTPEHHBIX ~ CTAaHJAapTaMM  COLMAJBHBIX  YCIyr, YCIYyTH  CBEpX
OPEeyCMOTPEHHBIX ~ CTaHAApPTOM OOBEMOB MPEIOCTABISAIOTCA  IMOJIy4aTessiM
COLIMAJIBHBIX YCIYr 3a MOJHYK IUIATy B COOTBETCTBUM C YCTAHOBJIEHHBIMHU
TapudaMy Ha coLUaIbHbBIE YCIYTH.

4.11. YcnoBus omiathl COUMAIBHBIX yCIyr (OecmiaTHO, 3a IJIaTy WIN YaCTUYHYIO
wiaty) B (opme couuaibHOro OOCIY)KMBaHHMsS Ha JOMY ONPEICISIOTCS MpH
3aKIIOYEHUH C TPakIaHWHOM WJIM €r0 3aKOHHBIM NpPEJICTaBUTENEM JOroBOpa Ha
OCHOBAHUH JTIOKYMEHTOB, COJIEPKAIINX CBEICHHS, HEOOXOIUMBIE JIJIsl ONIpeIeTICHHUS
CPEIHELYIIEBOr0 TOX0AA MOIy4YaTessl COLUAIBHBIX YCIIYT.

Pasmep exxeMecs4HOM IJIAThI 3a NMPEJOCTABICHNUE COLMAIBHBIX YCIYTI HA JOMY
[OCTABIIMKOM COLIMAIBHBIX YCIYyI PACCUUTBHIBAETCS HCXOI W3 KOJWUYECTBA
(hakTUYECKH OKa3aHHBIX YCIYT U YCTAHOBJIEHHBIX TApU(OB HA COLUATIbHBIE YCIYTH,
HO HE MOXET IPEBBIATh NATUACCATH IMPOLIEHTOB Pa3HULbI MEXIY BETHYUHOM
CPEIHEYIIEBOr0 JI0XO[a TOJydarenss COLUAIbHOW YCIYTM M TpeleiabHOM
BEJIUYMHON CPEAHENYIIEBOrO JO0XOAa I MPEIOCTaBICHUS COLUUAIBHBIX YCIIYT
OecruiaTHO, ycTaHOBJIEHHOU B TynbCcKo# 00acTy.

4.12. Bunbl 1 00beM (PakTHUUECKH NPEIOCTABICHHBIX YCIYT IMOJITBEPKIAIOTCS
aKTOM CHAYU-ITPUEMKH COLUAIBHBIX YCIIYT.

4.13. YcnoBus omiatsel COUUANIBHBIX YCIYT, a TAKKE pa3Mep €KEMECSIUYHOU IIIaThI
3a MpPENOCTaBIECHUE COLMAIBHBIX YCIYT NEpPECMaTPUBAIOTCA MOCTABIIMKOM
COLIMAJIBHBIX YCIYI IPU H3MEHEHUU CPEOHEAYLIEBOIO JOXOJa IOIydaTels
COLIMATIBHBIX YCIYT, BUJIOB U (WIM) 00beMa MPEeAOCTaBIAEMbIX COLIMANIBHBIX YCIYT,
yKa3aHHBIX B JIOTOBOpE, COCTaBa CEMbH, TapU(POB Ha COLMAJIbHBIE YCIYTH.
B3uMmaHue miaTel 3a MPENOCTaBIECHUE COLMAIBHBIX YCIYT OCYILECTBISIETCS B
COOTBETCTBHHM C YCTAHOBJICHHBIM ITOPSIIKOM.

5. IIpaBa 1 00A13aHHOCTH MOJy4YaTeJleH CONUAIBHBIX yCIYT

5.1. IIpaBa nonyyareneil COUUANbHBIX YCIIYT:

- YBOKHTEJIIBHOE U TYMAHHOE OTHOIIEHUE;

- ToydeHne OecIuiaTHO B JOCTymHOUW (opme WH(OpPMAIMK O CBOMX MpaBax H
00s13aHHOCTSIX, BUJAX COLUAIBHBIX YCIYT, CPOKaX, MOPSAAKE U 00 YCIOBHUSAX HX
npeaocTaBieHus, 0 Tapudax Ha 3TU YCIAYTH U 00 UX CTOMMOCTH ISl TIOJTydaTens
COIIMAIBHBIX YCIYT, O BO3MOXXHOCTHU MOJYYEHUS 3TUX YCIYT OECIUIaTHO, a TaK¥kKe O
NOCTABIIMKAaX COLMAIBHBIX YCIIYT;

-BBIOOP TTOCTABIIIMKA COITUATBHBIX YCITYT;

-0TKa3 OT TNPEIOCTaBJICHUS COLMAIBHBIX YCIYr, (akT oTKaza (uxkcupyercs B
MMACbMEHHOM BUJIE;

-3aIlIUTy CBOMX IPaB U 3aKOHHBIX HHTEPECOB B COOTBETCTBUU C 3aKOHOAATEIBLCTBOM
Poccuiickon @enepaunu;

-KOH(UICHIINATBHOCTh MH(OPMAIIUK TUYHOTO XapaKTepa, CTaBIIeH U3BECTHOU MpuU



OKa3aHUM YCIIYT;
-COIMAIEHOE COMPOBOXKICHUE.
5.2. O6s3aHHOCTHU TOTyYaTeNel COIMATBHBIX YCIYT:
- IPEAOCTABIATh B COOTBETCTBUM C HOPMAaTUBHBIMM ITPAaBOBBIMU aKTaMU CyOBbEKTa
Poccuiickoii ®enepauuy CBEIEHUS U JIOKYMEHTBI, HEOOXOAUMBIE IS
IPENOCTaBICHUS COLMAIBHBIX YCIIYT;
- CBOEBPEMEHHO HH(POPMHUPOBATH MMOCTABIINKOB COIUATBHBIX YCIYT 00 U3MEHEHUU
00CTOATENBCTB, 00YCIOBIMBAIOIINX MOTPEOHOCTD B MPEAOCTABICHUN COLUAIBHBIX
YCIIYT,
- co0ioaTh YCIOBHUSA JIOTOBOpa O TMPEAOCTaBICHUHM COLUANbHBIX YCIYT,
3aKJIFOUEHHOTO C MOCTABIIUKOM COLUATBHBIX YCIIYT, B TOM YHCIJIE CBOEBPEMEHHO U
BIIOJIHOM O0BEME OIUIaYMBaTh CTOUMOCTH MPEAOCTABICHHBIX COIHAIBHBIX YCIyT
NpUUX MPETOCTABICHUH 32 TUIATy WX YaCTUYHYIO TIIaTy;
- co0nrofaTh mpaBuiia MOBENEHUS MOJy4yaTelied COLMaJIbHBIX YCIyT, B (hopme
COITMAILHOTO 0OCITY>KUBaHUA Ha IoMY (TipuiioxkeHue 1).

6. IlpaBa u 00513aHHOCTH MOCTABIIUKA COLUATBHBIX yCJIYT

6.1. IIpaBa nmocraBIIMKa COUMATbHbBIX YCIIYT:

- B3UMaTh IUJIATy 3a MPEJOCTaBICHUE COLMAIBHBIX YCIYr, B COOTBETCTBUU C
YCTAHOBJICHHBIM MOPSIKOM;
- BECTH MEPCOHU(PUITMPOBAHHBIA yUYeT MOJydaTesiell COIUAIbHBIX YCIYT, MyTeM
BHECEHUS CBEJICHUI B PErUCTPHOIyYATENIed COMATIbHBIX YCIYT B COOTBETCTBUU C
YTBEPKAECHHBIM TOPSJKOM B aBTOMAaTHU3UPOBAHHYIO CHUCTEMY «AJpecHas
colaabHas MOMOIIbY;
- TMpeKpamaTh MPEeAOCTaBICHUE COLHUAIBHBIX YyCIyr B (opMmMe conuaIbHOro
o0ClIy)KMBaHUS Ha JOMYy, IIyT€M BBIHECEHHUS paCIOPSAIUTEILHOIO  aKTa,
MOAMUCAHHOI0 TUpeKTOpoM KomIuiekcHOro neHTpa npu:

1) nmUCPMEHHOM 3asBJIICHMM IMOJyYaTels COLUAlIbHBIX YycIyr o0 OTKa3e B
MPENOCTABICHUU COIMAIBHBIX YCIYyT B CTAallMOHAPHOW (opMe COIHAIBHOTO
00CITy>KUBaHMUS;

2) OKOHYaHWU CpPOKa MPEJOCTABICHUS COLUAIBHBIX YCIYT B COOTBETCTBUU C
UHIVMBHUIYaJbHON IPOrpaMMoOii U (MJIM) UCTEUEHUE CPOKA JEUCTBUS JOTOBOPA;

3) HapyllleHUU TMOJy4yaTeleM COIUAIbHBIX YCIyr (MpeaCcTaBUTENIEM) YCIOBUH,
MPEAYCMOTPEHHBIX JOTOBOPOM;

4) HaCTYIUIGHUH CMEPTH IMOJIy4aTelisi COIUaIbHBIX YCIIYT;

5) nmukBumIanuU (IPEKpaIICHUE ISATSIBHOCTH) TOCTABIINKA COIIMATBHBIX YCIYT;

6) pemeHuu Ccyaa O NPU3HAHUS TOMydaTessl COIMAIbHBIX YCIYr O€3BECTHO
OTCYTCTBYIOIIUM WUJIA YMEPIIUM;

7) ocyKIeHue TMOTydaTeNsl COMHAIBHBIX YCIYT K OTOBIBAHUIO HAKA3aHUS B BUJC
JIMIIEHUS] CBOOO/IBI.

6.2. O0s13aHHOCTHU TTOCTABIIIMKA COITUATBHBIX YCIYT:



- OCYIIECTBJISATb CBOIO JIESITEIBHOCTh B COOTBETCTBUM 3aKOHOJATEIHCTBOM
Poccwuiickon denepanyy;

- TPEAOCTABIATh COIUAIbHBIE YCIYTH MOJydYaTessM COLUUAIBHBIX YCIyr B
COOTBETCTBUM C WHAUBUIYAIbHBIMA TNPOrpaMMaMd M YCJIOBHSIMHU JIOTOBOPOB,
3aKJIFOUCHHBIX C TIOJIY4YaTeIsIMH COLMAIBHBIX YCIYT WM WX 3aKOHHBIMU
NPEICTaBUTENSIMUA, HA OCHOBAaHUH TPEOOBAHMI JEHCTBYIOIIETO 3aKOHOIATEILCTRA;

- MPEJOCTABIISATh OECIUIATHO B IOCTYITHOM (popMe moTydaTessiM COLIUAIBHBIX YCITYT
WM X 3aKOHHBIM TPEICTABUTEISIM HHPOPMAIIHIO 00 WX TpaBaxX U 00S3aHHOCTSX,
OBHU/JIaX COLIMAJIBHBIX YCIIYT, CPOKaX, MOPSIAKE U 00 YCIOBUSX UX MPEIOCTABICHNUS,
o Tapu(ax Ha 3TU YCIYTU U 00 UX CTOUMOCTH JJIsI [TOJTydaTeael COUAIbHBIX YCIyT
7160 0 BO3MOXKHOCTH TOJIy4aTh UX OECIUIaTHO;

- UCTIOJIb30BaTh UH(POPMAITUIO O TTOTYUYaTENAX COIUATBHBIX YCIYT B COOTBETCTBUU
C  YCTAHOBJECHHBIMHM  3aKOHOJIATeNbCTBOM  Poccuiickont  dDemepanuu 0
NEePCOHATBHBIX JAHHBIX TPEOOBAHUSIMU O 3aIUTE MEPCOHATLHBIX TaHHBIX;

- IPEIOCTABIIATh YIOJHOMOYEHHOMY opraHy cyObekra Poccuiickoit denepannn
uHbopMaIuio 111 GOPMUPOBAHUS PETUCTPA MOITyYaTENIeH COIMATBHBIX YCIYT;

- OCYIIECTBIISATh COLMAIIBHOE COITPOBOKICHHUE;
- UCIIOJIHATh MHBbIE O0S3aHHOCTH, CBSI3aHHBIE C pealiv3alliei mpaB mosrydaTesnei

COOMAJIbHBIX YCIIYT" Ha COIIMAJIbHOC OGCJIY)KI/IBaHI/IC.

7. 3aKII0UNTEIbHbIE TOJI0KEHHS

7.1. Hactosee [TonoxeHue BCTymaeT B CUITy C MOMEHTA €r0 YTBEPKIACHUSI.

7.2. B Hacrosuee IlonoxxeHne MoryT ObITh BHECEHBI U3BMEHEHUS], TyTEM W3IaHHS
COOTBETCTBYIOIIETO PUKa3a, MOJMUCAHHOI0 AUPEeKTOpoM KoMIiekcHOro 1eHrpa.

[Tpunoxenue 1

K IlomoxkeHHI0 0 ciennalu3upOBAHHOM OTAEIEHHU
CONMAaNbHOrO 00CNyXXUBAHHUSI HA IOMY
rOCyIapCTBEHHOIO YUpexkaeHus TyIbCKOi o0macTi
«KoMIJIEKCHBIH LEHTP COLUATBHOIO
obcnyxuBaHus HaceneHUus Ne2y

ITPABUJIA

NMOBeJIeHUS MoJIy4aTeJsieil CONMaIbLHBIX YCJIYT, B (popMe COLUAIBLHOTO
00CJIy;)KHBAHUS HA IOMY

1. [omy4arens yciyr UMEET NpaBo Ha:
® YBAKUTENBHOE U TYMAHHOE OTHOILLEHUE CO CTOPOHBI pAOOTHUKOB Y UpPEKICHUS;
e BEIOOp YupexeHus u GopMbl COLIMAIIBHOTO 00CITY)KMBaHMSI;
e YH(OPMAIMIO O CBOMX MPaBaX, 00S3aHHOCTAX U YCIOBUAX OKa3aHUsS COLUATBHBIX
YCIIYT;
® COIVIacH€ Ha COLMAIbHOE OOCITYKUBAHHUE;
® 0TKa3 OT COLUAIBHOI0 O0CTYKUBAHNUS;
¢ KOHQUACHINUATHHOCT, HMH(OpPMALMK JTUYHOTO XapaKTepa, CTaBIICH H3BECTHOM
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pabOTHUKY YUpeKeHHUs MPU OKa3aHUU COITUAIBHBIX YCIYT;
® 3AIIUTY CBOMX IPaB U 3aKOHHBIX MHTEPECOB, B TOM UHUCJIE B CyJI€OHOM MOPSIKE.
2. [Tommydarens yciyr 00s13aH:
e coOIOIaTh MpaBUJjia TIOBEICHUSI PU COITUATBHOM OOCITY)KUBAaHUHU HA JOMY;
® TapaHTUPOBATh CO3JaHHE YCJIOBHUH JJI BBIIIOJHEHUS COIMATBHBIM PAOOTHUKOM
CBOMX JTOJKHOCTHBIX 00s13aHHOCTEN 151 YCJIOBHI JIOTOBOpA
0 COIMATIbHOM OOCITYKUBaHUU;
e o0ecreunTh 0€30MacHOCTh COIMAIIBHOIO PAa0OTHHKA TPH HAIWYUU JOMAIIHUX
YKUBOTHBIX (COOaK, KOIIEK U T.I.);
® HAXOJIWUTHCSA JOMAa B JHH ¥ 4Yachl TIOCEMICHUS COIHUATLHBEIM PaOOTHHKOM,
B Cllydae HEBO3MOXHOCTH - 3a0JIarOBPEeMEHHO MPEayNpeuTh COLUATIBLHOTO
paboTHUKa;
® He JI0MyCKaTh rpy0Oro M HETAKTUYHOTO TIOBEICHMUSI, HEIICH3YPHOUN OpaHu;
® HAaXOJIUTHCSA B TPE3BOM COCTOSTHUY;
® CBOEBPEMEHHO coO00OUIaTh 00 HM3MEHEHHH MECTa >KUTEIbCTBA, COCTaBa CEMbH,
pasMepa MEHCHH WU JI0XOAa CEMbH, O HAIMYUHW 3a00JIEBAaHUMA, MPETSITCTBYIOIINX
OCYIIECTBJICHUIO COITMATBLHOTO OOCITYKUBAHMUS;
® BECTU COBMECTHBIHN C COLUATIBHBIM pA0OTHUKOM yUY€T BBIIOJHEHHUS 3aKa30B;
® CBOGBPEMEHHO BHOCHTHh IUIATy 3@ MPEAOCTABICHUE COLMAIBHBIX YCIYT
B pa3Mepe, OrOBOPEHHOM JIOTOBOPOM 00 OKa3aHHH COIUATIBHBIX YCIIYT;
e coobmarh 00 OOHApY)KEHHBIX HEAOCTATKaX COLHUAIBHOTO OOCITYKUBAHMUS
3aBEYIOLEMY OTJIEJICHUEM (IUPEKTOPY) Y UpExKACHUS.
3. 3aKa3uuK He BIIpaBe:
® OTKa3bIBATHCS OT 3aKA3aHHBIX MPOAYKTOB;
e TpecOOBaTh OKa3aHWS COIUAIBHBIX YCIYr B JOIT (TPHOOPETEHHE IPOMYKTOB
NMUTAaHUST W TPOMBINUICHHBIX TOBAapOB TIEPBOM  HEOOXOAMMOCTH, OIIaTa
KOMMYHAJIBHBIX YCIYT U T.1.);
e TpeOOBaTh OOCIY)XMBAaHUS B BBIXOJHBIC W TIPA3JHUYHBIC THU, W BBITOJTHCHUS
paboT, KOTOpBIE HE BXOST B KPYT 00sI3aHHOCTEHN COLMAIBLHOTO pabOTHUKA,
e TpeOOBaTh MPUOOPETEHUS MPOIYKTOB MUTAHUS, TPOMBIIIUIEHHBIX TOBAPOB MEPBOIi
HEOOXOIMMOCTH, JICKApPCTB W JICKAPCTBEHHBIX TPEMApaTOB B TOPTOBBIX TOYKAX W
anTeKax, 3HAYUTENIBHO YAAJICHHBIX OT MeCTa MPOXKUBAHUS TpakIaHWHA, TPHU
HAJTMYHUW aHAJIOTUYHBIX MPEATPHUITHI TOPTOBIIN U alTEK, PACIIONIOKEHHBIX OJIMKE K
IOMY 00CITyKMBAEMOro.
4. CoumanbHbIi paOOTHUK MPHU OCYIECTBICHUHU COIMAIIBHOIO 00CITYyKUBaHUS
rpakJaaH o0s3aH:
® [10 TMepBOMYy TpeOOBaHMIO 3aKa3uuMK MPEAOCTaBUTh  HCUEPIBIBAIOIIYIO
UHGOPMAITUIO O TIOPSKE U YCIOBHIX COIMATBHOTO OOCITYKUBAHMS, YTBEPKICHHBIX
Tapu@ax Ha COUUATbHBIEC YCIYTH;
® HE3aMEIIUTENHHO MPUHSATH MEPHI K YCTPAHEHUIO HETOCTATKOB, JOMYIIEHHBIX TIPH
COILIMAJIbHOM 00CITY>KHBaHUU;
e coOoaaTh rpaduk MoceneHuit 00CIyKUBAEMOTO;
® [IPEAYNPEAUTh  3a0JIArOBPEMEHHO  OOCIY>)KMBAa€EMOTO O  HEBO3MOYKHOCTH
MOCEIIICHUS B IHA U YacChl MOCEIICHUS 0 00bEKTUBHBIM MPUUNHAM;
® BECTH COBMECTHBIN ¢ OOCITy)KHBAaEMbIM YUET BBITIOJTHEHUS 3aKa30B.
5. PykoBoaicTBO YupexkieHs] UMEET NPaBO 3aMEHUTh COIMATILHOTO PAaOOTHHKA,
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OCYILIECTBIISIOLIET O o0CITyK1BaHHE, IpEIBAPUTEIBHO YBEJIOMUB
00 3TOM 00CITY>KHBaEMOTO.

6. OOmwuii Bec pa3oBOro 3aka3za HE MOJXKET MPEBBIIATH 5 KI' HAa OJHOTO
OO6cmy)uBaeMoro.

7. Hapymenue wnactosaumx IlpaBunm co cTOpoHbl 3aKazuuKka SBISIETCS
OCHOBaHUEM JIJIsl IPEKPAIleHUs COLIMATILHOTO 00CTyKUBAHUS.
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