[Ipunoxenue 5
YTBEPXIEHO

npukazoMm ['Y TO «KIJCOH Ne2»
ot «12»urons 2023 r. Ne 11-ocH

IHoJi0:xxeHue
0 CHEeNHAJTU3UPOBAHHOM OT/IeJICHUH COIMATBHOIO
00CJIy;)KMBAHUS HA JIOMY
rocyJapCcTBEeHHOro yupexaenus Ty/bckoil 001acTu
«KoMIJIeKCHBIN LEHTP COUMAJIBHOTO 00CTYKUBAHUS
HaceJeHus1 Ne2y

1. O0mue MoJI0KEeHUA

1.1. Hacrosee [Tonoxenue perIaMeHTUpPYET NEATEIbHOCTD
CHELUATU3UPOBAHHOTO OTIEJICHUS COIMANIBHOTO OOCIYKMBAaHUS Ha AoMY (Haniee —
CrienManM3upoOBaHHOE OTAEJIEHUE) TOCYIAPCTBEHHOIO YUpekaeHus TynbCcKon
obnactu «KOMITJIEKCHBIN LEHTP COLMANBHOTO OOCTYyXUBaHUS HaceneHus No2y
(manee — KoMILIEKCHBIN LIEHTP WJIM MOCTABIIMK COLIMAIBHBIX YCIYT).

1.2. Cnenuanu3upoBaHHOE OTAENIEHHUE COIMAIBHOTO OOCIY)KHBAaHUA Ha JOMY
ABJISIETCA CTPYKTYPHBIM TOAPA3JIEICHUEM, MOJYUHEHHBIM HEMOCPEACTBEHHO
nupekTopy KoMIekcHOro neHrpa (3aMecTUTEN0 JUPEKTOpa) U MpeaHa3HAYEHO
JUISl OCYIIECTBIICHUSI HA TEPPUTOPUU AJIEKCUHCKOTO, 3a0KCKOTO U SICHOTOPCKOIO
paiionoB TynbCkol 001acTH OPTraHM30BAHHON U MPAKTUYECKON JEATETHLHOCTH TI0
OKa3aHUIO0 COLMAIIBHBIX YCIYT IpakJaHaM IMOXKWJIOI0 BO3pacTa M MHBAJIHMJAM Ha
JOMY.

1.3. Mecto HaxoxaeHue OTaeneHus:

-Tynbckas o6macTh, ropoa Anekcus, yi.I'epoeB-AnekcuHIes, 1.25;

-Tynbckas obnactb, ropoa SAcHoropck, yia.Komcomornbckas, a.5;

-Tynbckas 061acTh, 3a0KCKHM paiioH, p.1. 3aokckuit, yi.JlennHa, 1.39.
KonTtaktasie nannsie: 8(48753)49309, 8(48734)28303, 8(48766)21470.

1.4. Cneunanu3upoBaHHOE OTAEJIICHHE COLMAIBHOIO OOCTY>KMBAHHUS Ha JOMY B
cBoeil aesarenbHOCTH pykoBoacTByercsi Koncruryuueinn Poccuiickoii denepanuu,
3aKOHAMHU, YKa3amu U pacrnopspkeHusmu [IpasurenscrBa Poccuiickon denepanuu,
denepanbHBIME 3aKOHAMH, 3aKOHaMHU Tynbckod oOmactu, Ykazamu Ilpesunenta
P®, nocranosnenusamu IlpaBurensctsa PO, HOpMAaTHBHBIMU NPABOBBIMU AKTaMU
['yoepnaropa Tynbckoit obmactu, IlpaButensctBa Tynbckoit — obiacTw,
MUHHUCTEPCTBA TpyAa M COLMAIbHON 3amMThl HaceneHusi Tynbckoil o6mactw,
npukazamu KomrekcHoro nentpa, Y craBoM KOMIUIEKCHOTO EHTpa, HACTOSIUM
[TonoxeHnuem.

1.5. Cnenuanu3upoBaHHOE OTHACJICHUE MPEIOCTaBIseT TpaxaaHaMm Poccuiickoi
denepanyy, THOCTPAHHBIM TpaXJaHaM W JIMIIAM 0€3 TPaKJaHCTBA, MOCTOSHHO
MPOKUBAKOIIUM WA BPEMEHHO 3apETHCTPUPOBAHHBIM HA TEPPUTOPUH TYIIBCKOU
obJacTu, a Takke OeKEHIIaM, KOTOPhIe TPU3HAHBI HYKIAIOIIUMHUCS B COIIMATEHOM



obcnmy)xuBaHuU B (PopMe COIMAIBHOTO OOCITYXKUBaHHS Ha JIOMY COIIHAJIbHBIE
yCIyTH, B YCTAaHOBJIEHHOM TOPSJKE B CIEICTBUU OOCTOSITENHCTB, OMPEIEICHHBIX
ctatbeit 15 @enepanbHoro 3akoHa ot 28 aexadbps 2013 r. N 442-d3 "OO6 ocHoBax
COIMaIbHOTO  OOCHMy>KMBaHUSI TpaxkmaH B Poccmiickoit ®eneparmum», 3a
UCKIIIOUeHHEM OaKTepuo- ¢  BUPYCOHOCHUTENEW, TpakIaH, CTpaJaroliux
XPOHUYECKUM aJIKOTOJIM3MOM M HAPKOTUYECKOM 3aBUCUMOCTBIO, HMEIOIIUX
KapaHTUHHbIE HHQEKIIMOHHBbIE 3a00JIeBaHMs, aKTHUBHYIO ¢Gopmy TyOepKylesa,
TSDKEJIbIe TICUXMYECKHE PAcCTPOMCTBA B CTAaAuU OOOCTPEHHUS, BEHEPUUECKUE U
npyrue 3a00yieBaHus, TPEOYIOIINE JIEYECHHS B CTIEIUATN3UPOBAHHBIX MEAUIIMHCKUX
OpraHHu3aIusX.

1.6. YkommekroBaHHOCTh Crnenuanu3upoBaHHOIO OTACJICHHS CHELUUAIUCTaMHU,
noa0op CHEUUATUCTOB JIOJKHBI  OCYHIECTBIISITBCS  COTJIaCHO — 0Opa3OBaHMIO,
KB (PUKALNU, TPO(PECCHOHATBHOMN MOArOTOBKE, CIIEUATUCThI JOJIKHBI 00J1a1aTh
3HAHUSMU U OTMBITOM, HEOOXOJUMBIMU /JIsi KAYECTBEHHOTO OKa3aHMs COIMAIbHBIX
YCIIYT.

1.7. O6s13aHHOCTH, TTPaBa U OTBETCTBEHHOCTH CHEIUAINCTOB JOJIKHBI ObITh YETKO
pacnpeneneHbl ¥ U3JI0KEHBI B JIOJDKHOCTHBIX MHCTPYKIUAX, PETIaMEHTUPYIOIIHNX
UX JIeATeNbHOCTh, B COOTBETCTBUHU C Y CTaBOM.

2. Ileawn, 3a1a4u U HATIpaBJIeHUs AesATeJIbHOCTH OTae/eHus

2.1. ConmanpHoe OOCTy)KMBaHHME Ha JIOMY BKJIFOYaeT B ce0s JeATEebHOCTh IO
MPEAOCTaBICHUIO COLMAIBHBIX YCIYT TMOJIy4YaTeNisiM COLMAIBHBIX YCIYT, KOTOpas
HalpaBJieHAa Ha  YJIy4dlllEHHWE YCJIOBUU  JKU3HENEATEIIbHOCTH  MOJIy4yaTens
COIMAIBHBIX YCIIYT TIPU COXPAHEHUU MPEObIBAHUS TIOTydaTeIeH COIUaIbHBIX YCIYT
B IIPUBBIYHON OJIATOTIPUSTHON CPENIEC - MECTE X MPOKUBAHUSI.
2.2. OCHOBHO# 1IENbIO AeATeNbHOCTH CelIMaIu3upPOBAHHOTO OTAEICHUS SBJISIETCS
YIIYUIIEHUE JKU3HENEATCIbHOCTH KAaTeropui rpakaaH, yKa3aHHBIX B IyHKTe 1.6
Hacrosero IlonoxeHus, HampaBJIECHHBIX HA MUHUMM3ALIUI0 PUCKOB OCJIOKHEHUN
OT 3a00JI€BaHMI U OOCTOSTEILCTB, KOTOPHIE MOTYT YXYAIIUTh KU3HEACATEILHOCTD
MOJTy4aTelNisi COIHAIBHBIX YCIIYT, a TaKXKe Ha TOJJEPKaHHE WX CIIOCOOHOCTH K
€aMOoO00OCITyKUBAHHUIO.

2.3. ITlonyuarensMm COUMAIbHBIX YCIYT C€ YYE€TOM HX HHAUBUYaTbHOMN
MOTPEOHOCTH MPEIOCTABIISIFOTCS CIICTYIONINE BUIBI COIUAIBHBIX YCIIYT:

- COILIMAJILHO-OBITOBBIE YCIIYTH, HaIpaBJICHHbIC HAa  TOJJepKaHue
KU3ZHECATETbHOCTHU MOJyYaTesIe COMAIBHBIX YCIYT B OBITY;

- COLMAJIbHO-MEJIUIIMHCKHUE, HaIpaBJICHHbIE HA TMOJJIEPKAHUE M COXpaHEHUE
310POBbS MOJTy4YaTeIEH COUUANIBHBIX YCIYT MYyTeM OPTraHU3alNU yX0Ja, OKa3aHHs
COJICMCTBUS B MPOBEICHUU O3/I0POBUTEIBHBIX MEPONPUITUN, CUCTEMATUYECKOTO
HaOTIOACHUS 32 MTOTYYaTeIISIMH COIUATBLHBIX YCIIYT JIJISl BBISIBIICHUS OTKJIOHCHH B
COCTOSIHUU UX 3/I0POBbS;



- COLIMAJIbHO-TICUXOJIOTUYECKNE, MPEIyCMAaTPUBAIOIINE OKa3aHUE IOMOIIU B
KOPPEKLHH TICUXOJIOTHYECKOTO COCTOSIHUS MOJTydaTeaed COUAIbHBIX YCIYT IS
aJaITalluy B COLIMAJILHOW CPEZIE, B TOM YHCIIE OKAa3aHHUE NICUXOJIOTUYECKON TOMOIIU
AHOHMMHO C WCIIOJIh30BaHUEM TeledoHa T0BEPHS;

- COIlMaJbHO-TIEaroru4ecKre, HarpaBjieHHbIe Ha MPOPUIAKTUKY OTKJIIOHCHHH B
MOBEJACHUM U PA3BUTUU JINUYHOCTH;

- COLUMAIBHO-TPY/IOBBIE,  HAMNpaBJICHHbIE HA  OKAa3aHWE  MOMOIIM B
TPYAOYCTPOMCTBE U B PELICHUH JPYyrux IMpoOJsieM, CBS3aHHBIX C TPYJIOBOU
aJanTaluei;

- COLMAJIbHO-NIPABOBBIC, HAIPABICHHBIC HA OKAa3aHWE IIOMOIIMA B IOJYyYEHUH
IOpUIUYECKAX YCIYT, B TOM 4YHCJE OECIUIATHO, B 3alIUTE MPaB M 3aKOHHBIX
WHTEPECOB IMOJIyYaTeNIeH COLMAIbHBIX YCIIYT;
- YCIYTd B LENAX MOBBIIMIEHNWS KOMMYHHUKATHBHOIO MOTEHIHAIA MOJy4YaTesei
COLMAIBHBIX YCIYT, UMEIOIIUX OTPAHUYEHUS KUHEICATEIbHOCTH, B TOM YHUCIIE
JICTCU-UHBAJINJIOB;

- CPOYHBIE COIIUAIbHBIE YCIIYTH;

- COJIEHICTBHE B CBOEBPEMEHHOM IMOYYCHUU KBATH(PUITUPOBAHHONW MEIUIIMHCKOM
TTOMOIIIH.

3. Opranmszanus gesiteJqbHOCTH OTACIEHNS

3.1. CoumanpHoe oOOCIy)XMBaHHE MOJy4yaTeled  COLMAJIBHBIX  yCIOyr B
CHEMAIM3UPOBAHHOM OT/EJIEHUU OCHOBBIBAETCS HA COOIIOCHUM IIPAB YEJIOBEKA U
YBOKEHUHU JOCTOMHCTBA JIMYHOCTH, HOCUT I'YMaHHBIM XapakTep U HE JOMYCKAaeT
YHI)KEHUSI YE€CTH W JIOCTOMHCTBA YEJIOBEKA, PEANIM3yeTCsl B COOTBETCTBHH CO
CTaHAApTaMH COLUAIbHBIX YCIIYT.

3.2. JlesatenbHOCTh paOOTHUKOB OTHENEeHMs] MO MPEAOCTaBICHHIO COLIMAJIbHBIX
YCIIyT MOJIyYaTeNsiM COLUAIbHBIX YCIYT OCYLECTBIISIETCS. B CTPOTOM COOTBETCTBUU
C MpUHUUIIAMH, YycTaHOBJIEHHbIMH DenepanbHbiM 3akoHOM Ne 442-O3 ot
28.12.2013r. «O0 ocHOBax COIMAJIBHOTO OOCITYKHMBaHMS TpaxaaH B Poccuiickoi
denepanum», a UMEHHO:

- paBHBIN, CBOOOAHBIA MOCTYN TpPaXAaH K COLHUAIBHOMY OOCITYXKHUBAaHUIO BHE
3aBUCUMOCTM OT MX [0Ja, packl, BO3pacTa, HaIMOHAIbHOCTH, S3bIKA,
IPOUCXOXKIECHUS, MECTa >KUTEIbCTBA, OTHOLIEHMS] K PEJIUrHH, YyOexJAeHUH WU
IPUHAJJIEKHOCTH K OOILIECTBEHHBIM OObEIMHEHMSIM;

- aJJPECHOCTb MIPEIOCTABIICHUS COLIUATIbHBIX YCIIYT;

- NpUOJMKEHHOCTh IIOCTABIIMKOB COLIMAIBHBIX YCIYr K MECTy JKHUTEIbCTBA
noJiy4yareyied COLMAIbHBIX YCIYTr, JOCTATOYHOCTh KOJIMYECTBA IOCTABIIHMKOB
COLIMATIBHBIX YCIYT Jisi oOecreueHus] MOTpeOHOCTEeW TpaxkJaH B COLUATBHOM
00CIyKMBaHUHM, JOCTATOYHOCTh (PUHAHCOBBIX, MATEPUAIBHO-TEXHUYECKHUX,
KaJIpOBbIX U MHPOPMALIMOHHBIX PECYPCOB Y OCTABIIMKOB COLIMAIbHBIX YCIIYT;

- coOXpaHeHMe IpeObIBaHMsI IPpayKAaHUHA B IPUBBIYHOM 01aronpusTHOM cpene;



- T0OPOBOIHHOCTH;

- KOH(HUIEHITNATBHOCTD.
3.3. desarenbHocth CrieliMaIn3uPOBAHHOTO OT/ICJICHUS HAITPaBJIEHA Ha:
- BBISIBJICHHE M YYeT TPaxkIaH, HYKIAIOIUXCS B COIMAILHOM OOCTYKMBAaHUU Ha
AOMY,
- OmpeJeNieHne KaTeropusM TpaxkJaH, YKa3aHHBIX B MyHKTe |.6. HacTosImero
[Tono>xeHus:, HEOOXOAMMBIX BHIOB M 00HEMOB COIMATLHBIX YCIIYT;

- OIpeeTIeHUE CTENEHU 3aBUCMMOCTH KOHKPETHOTO T'Pa)KJJaHUHA OT NOCTOPOHHEN
nomoiy (MOTpeOHOCTH B yXOJE€) C IMOCJHEAYIOIMM OTHECEHHEM €ro K
ONpENENeHHON Tpymmne yxoJa B MPOLECCe MPU3HAHUS €ro HYXKIAIOIUMCS B
MOJIYYEHUH COLUATILHOTO 00CITyKUBAHUS;

- TMPEOCTaBIICHUE KATErOpHsM Tpa)KJaH, yKa3aHHbIM B 1. 1.6. Hacrosuero
[TonoxxeHusi, COUMAIBHBIX YCIAYr Ha JIOMy C YY€TOM HUX HHTEPECOB,
UHAUBUIYAIbHBIX ~ TOTPEOHOCTEHM,  COCTOSIHMSA ~ 370pOBbS M CTENEHU
CaMOOOCITYKMBAHUS, & TaKXKE€ COLUAIBbHO-2KOHOMUYECKHX (HaKTOPOB (CeMeiHoe
MOJIO)KEHUE, HAJIMYUE WA OTCYTCTBHE OJU3KUX POJCTBEHHUKOB, OOSI3aHHBIX
OCYUIECTBJISATh TOMOIIb W YXOJ, OTAAJIEHHOCTh HUX MPOXXHUBAHUS, MPOOIEMbI
HKOHOMHUYECKOTO XapakTepa W Tp.), BXOIAIIUX B MEPEYEHb COIMAIBbHBIX YCIYT,
ycTaHOBJIeHHbIN 3akoHOM Tynbckoi o6mactu oT 27 oktsaOps 2014 r. Ne 2205-3TO
«O perynupoBaHuU OTAEIbHBIX OTHOIIEHUN B c(hepe cOUaIbHOro 00CITyKMUBaHUS
rpaxaad B Tynbckoi 00macTy.

4. IlopsaIoK ¥ ycJIOBMS PeA0CTABJIEHUS
COIHAJIBHBIX yCayr B OT/ies1eHnu

4.1. Ilpuem rpaxnaan B Crenuaau3upoBaHHOE OTJEICHUE, MNPOU3BOJUTCS B
COOTBETCTBUU C IPUKa30M MHUHHUCTEPCTBA TPY/1a M COLMAIIBHOM 3aIIUTHI T yJIbCKON
obmactu ot 24 wurona 2020 roma Ne 345-ocH «O06 ytBepxaenuu llopsaka
NPEIOCTABIICHUSI COLHUAIBHBIX YCIyr B (OpME COIHMAIBHOTO OOCIY:KUBaHHS Ha
JIOMY MOCTaBLUIMKAaMU COLMAIbHBIX YCIYyT Ha TeppUTOpuM TylbcKol o0macTmy.

4.2. OcHOBaHMEM MJI1 PACCMOTPEHMS BOIIPOCA O MPEAOCTABICHUN COLMAIIBHBIX
yciayr B (OpMe COLMaIbHOTO OOCIY)KMBaHHsS Ha JOMY SIBJISIETCS TMOJAHHOE B
NUCPMEHHOW WM JJIEKTPOHHOM (opMe C HUCHoJb30BaHHMEM HH(OPMAIMOHHO-
TEJIEeKOMMYHUKALIMOHHBIX CeTeld OOIero moJb30BaHUs, B TOM UHCJIE CETU
"UHTepHer", BKIIOYAas MOPTal TOCYAAPCTBEHHBIX M MYHULHUIAIBHBIX YCIYT
(pynkumit) Tynabckoil oOnactu, 3asBIEHUE O NPEJOCTABICHUN COLUAIBHBIX YCIIYT.

4.3. llopsaok NpenocTaBIE€HHUsS COLMAIBHBIX YCIyr B (OpME COLMAIbHOIO
00CIyKMBaHUS HA JIOMY, 3@ UCKIIFOUEHUEM OKa3aHUs CPOYHBIX COLIMAIBHBIX YCIYT,
BKJIIOYAET B ceO0sl:

— NPUHATHE MOCTABIIMKOM COLMAJIBHBIX YCIYr 3asBJICHUS B YCTAHOBIECHHOM
HOPSIIIKE;

— aQHaJIM3 [PEJCTaBICHHBIX JOKYMEHTOB, HEOOXOIMMBIX JUIsl  IPUHATHSA
IIOCTABIIMKOM COLMAIBHBIX YCIYT PELICHUS O MPEAOCTABICHUN COLMAIBHBIX YCIyT
B ¢opMe couuasbHOro OOCTY)XKMBaHUS Ha JIOMY, M MPHUHSITHE pPEIICHUs O
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IPEIOCTABIEHUH COIIMAIIBHBIX YCIYT B (POpME COLMANBEHOTO 00CTYKUBAHUS HA IOMY
MOJy4yaTeNI0 COLMAIBHBIX YCAyr MO0 TPHUHIATHE pelieHne o0 oOTka3e B
NPEOCTABIIEHUU COLIMAIBHBIX YCIAyr B (pOopMe COLMaIbHOrO OOCITYKMBAHUS Ha
AOMY;
— 3aKJIIOYEHHE JIOTOBOpa O TMPEAOCTaBICHMHM COLHMAIbHBIX YycIayr B (opme
COLIMAJILHOTO 00CITY’KMBAaHUS Ha JIOMY MEXIY IMOCTaBUIMKOM COLMAJIBHBIX YCIYT U
MOJTy4aTeNIeM COIMAbHBIX YCIYT (eTr0 3aKOHHBIM MPEICTAaBUTENIEM);
— MpPENOCTAaBJIICHHUE IMOJyYaTeNl0 COLMAIBHBIX YCOyr B (opme CcouuaibHOro
o0CTyKMBaHUS Ha IOMY B COOTBETCTBUU C 3aKJIIOYEHHBIM JI0TOBOPOM;
— IpEeKpalleHue NPEJOCTABICHUS COLMAIBHBIX YCIyr B (opmMe COLMaIbHOro
00CIy’KMBaHUs Ha IOMY B CBSI3M C BOSBHUKHOBEHHEM OCHOBAaHUM.
4.4. PemeHue 0 MPENOCTAaBICHUH COLHUAIBHBIX YCIYr B (popMe COLMaIbHOTO
oOcCIyKMBaHUS Ha IOMY IPUHUMAETCS HA OCHOBaHHUH CIEAYIONINX JOKYMEHTOB:
- TOKYMEHT, YOCTOBEPSIOIINIA JTUUHOCTD MOIy4aTeNs] COUUATbHBIX YCIIYT;
-pelIeHne 0 NPU3HAHUM IPAKAAHUHA HYKIAIOIIMMCS B COLIMAIbHOM 00CITy’)KUBaHUU
Y UH/IMBUYJIbHYIO IPOTpaMMy IIPENOCTABIICHUS COLIMATIBHBIX YCIIYT;
-CIIPaBKy MEIUIMHCKOW OpraHu3aluyd O HaJIWYuu (OTCYTCTBUH) MEAMIMHCKHUX
IPOTUBONOKA3aHUIM I COLMAIbHOIO OOCIYKMBaHUS Ha JIOMY, BBIJAHHYIO B
cooTBeTcTBUH ¢ [lopaakoM BbIAauM METUIIMHCKUMU OPTaHU3ALUSIMU MEAUIIMHCKIX
CIPaBOK M MEAMIIMHCKHUX 3aKIIOYEHHUH, YTBEP>KICHHBIM MPUKa30M MUHHUCTEpCTBA
3/IpaBOOXpaHEHUS U colManbHOro passutus Poccuiickoit @enepanun ot 2 mast 2012
r. N 441u1 "OO0 ytBepxaenuu [lopsinka BblIaud MEIUIIMHCKUMHU OPTraHU3ALMSIMU
COPAaBOK W MEAMLIMHCKHUX 3aKJIIOYeHUil", ¢ yderoM Hamuuusi (OTCYTCTBHS)
3a00JI€eBaHNH, YKa3aHHBIX B [IEPEYHE COLMATBHO 3HAYMMBIX 3a00JIEBAHUN U MIEpEUHE
3a00JI€eBaHNM, NPEJCTABIAIOIIMX ONACHOCTh AJIs OKPY)KAIOIIMX, YTBEPKIECHHOM
nocta"oBiienueM [IpaButennsctBa Poccutickoit @eneparuu ot 1 gexadps 2004 r. N
715 "OO6 yTBepX JeHUHU TEPEUHsI COIHAIBHO 3HAYMMBIX 3a00JI€BAaHUN U TEPEUHS
3a00JIeBaHUH, MPEACTABISAIONINX ONACHOCTD AJIs OKpYXKaromux";
-MUCbMEHHOE corjacue Ha oO0pabOTKy TMEepCOHAJIbHBIX JaHHBIX MOJIy4yaTels
COLIMAJIBHBIX YCIYyr U YJEHOB CEMbHM NOJYy4yaTess COLUAIbHBIX YCIOyr (OpH HX
HIWYUM) B ILENAX pa3MelleHuss UHGOpMalud B €IUHOW IOCYyAapCTBEHHOU
MHPOPMALlMOHHOM CHCTEME COLMAIBHOIO O0ECIEeUeHUus] B COOTBETCTBUU C
®enepanbHbiM 3akoHOM OT 17 wmrona 1999 r. N 178-®3 "O rocynapcTBeHHOU
couuanpHOW Tomomu", odopMIeHHOE C yderoM TpeOoBaHuil cratbu 9
®enepanbHoro 3akoHa ot 27 utons 2006 r. N 152-®3 "O nepcoHaIbHBIX TaHHBIX '
B ciydae oOparmeHuss 3aKOHHOTO TPEICTaBUTENS MOJIy4aTess COLUaIbHBIX
YCIIyT JAOIOJIHUTENBHO K BbIIIEYKAa3aHHBIM IOKYMEHTAM OH NPEACTaBIIsAET:
-JIOKyMEHT, yJIOCTOBEPSIOLINI JINYHOCTh 3aKOHHOTO MPEICTABUTENS;
-IOKyMEHT, [OATBEPKAAIOIIUNA  IOJHOMOYHS  3aKOHHOIO  MPEACTABUTENSA
HOJTy4yaTelisl COLMATIBHBIX YCIYT.
JIOKyMEHTBI, MOTYT OBITh MPEACTABICHbl B MOMJIMHHUKAX WM B KOMHSIX,



3aBepEHHBIX HaJJIeKalIMM 00pazoM. He 3aBepeHHbIe HaameKauM 00pa3oM KON
JIOKYMEHTOB MPUHUMAIOTCS U 3aBEPAIOTCA MOCTABIIMKOM COLIMANBHBIX YCIYT MOCIIE
CBEpKM HUX C MOJJIMHHUKAMU JTOKYMEHTOB. [lOJIMHHUKHM TOiexaT BO3BpaTy
MOJTYYaTes0 COLUANBHBIX YCAYT (3aKOHHOMY MPEJICTaBUTEIIO).

CaezeHus 0 CTpax0BOM HOMEpPE UHANBUAYalbHOTO auieBoro cuera (CHUJIC),
a TaKXKe JIOKYMEHTbI, HEOOXOJIMMBIE ISl pacueTa CpPeAHEeAyIIeBOTO J0XO0Aa st
NPENOCTABICHUSI COLMAIBHBIX YCIYT B COOTBETCTBUU C TMOCTAHOBJIEHUEM
[IpaButensctBa Poccuiickoit ®enepauun ot 18 oktsa6ps 2014 r. N 1075 "OO6
YTBEPKJIECHUH TTPABUJII ONIPEICTICHUS CPEAHEAYIIIEBOTO JI0X0/1a AJII MPEAOCTaBICHUS
COIMAJIBHBIX yCIIYT OECIUTaTHO", MOCTABIIMK COIMAIBHBIX YCIYT 3ampaniuBaeT
MyTEM HAMNPABJICHUS COOTBETCTBYIOIIUX MEXBEIOMCTBEHHBIX 3alpoOCOB B
COOTBETCTBYIOIIINE OPraHbl (OpraHu3aliu), B TOM YUCIE C UCIOIb30BAHUEM €IMHON
CUCTEMBbI MEKBEJIOMCTBEHHOI'O 3JIEKTPOHHOTO B3aumMojeicTBuda. Ilomyuarens
COLIMAJIbHBIX YCIYT (3aKOHHBIN MPEJCTAaBUTENb) TAKXKE BIPABE MPEACTABUThH UX I10
COOCTBEHHOW MHUIIUATHBE.
4.5. TlpemocTtaBieHHE CPOYHBIX COIMAIBHBIX YCIYT B (OpPME COIHAITBHOTO
oOcy>KUBaHUS Ha JIOMY BKJIIIOYAET B ce€0s CICAYIONMINE JEHCTBUS:
-IPUHSTHE TOCTABIIMKOM COLMANBHBIX YCIYT 3asBICHHUS OT Tpa)KJaHuHa (€ero
3aKOHHOTO  TPEACTAaBUTENsA), a TakKkKe [OJy4YeHHEe OT  MEIULUHCKUX,
00pa3oBaTeNbHbIX WM UHBIX OPraHU3allui, He BXOASIIMX B CUCTEMY COLIUAILHOTO
oOcny>kuBaHUsl, UHPOPMALIUM O TPAKIAHAX, HYKJAIOMIMXCS B MPEAOCTABICHUU
CPOYHBIX COIMAIBHBIX YCIYT B (hOpME COLMAIIBHOTO 00CITY>)KMBaHUS HA JIOMY;
-nHGOPMHUPOBAHUE TMOCTABIIMKOM COIUAIBHBIX YCIYT TMOJIy4daTeNsl CPOYHBIX
COI[MAJILHBIX YCIYT O MOPSJAKE MPEIOCTABICHUS CPOYHBIX COLMAIBHBIX YCIyT B
dbopme conmampHOTO OOCTY)KUBAHUS HA IOMY, BUIaX CPOYHBIX COITMATBHBIX YCIYT,
CpPOKax, YCIOBUSIX UX MPETOCTABIICHHUS;
-aHaJIU3 TOCTaBUIMKOM COLMAJIBHBIX YCIYT MPEJACTABICHHBIX JIOKYMEHTOB
(cBeneHuil), MOATBEPKAAIOIUX HAJIMYME O TMOJIydaTesiss CPOYHBIX COLMAIbHBIX
yCIIyr 0OCTOSATENILCTB, KOTOPBIE YXYAIIAIOT WIM MOTYT YXYIIIUTh YCIOBUS €rO
KUZHEACATEIbHOCTH;
-TIPUHSTHE PEIICHUS O TPEIOCTaBICHUU CPOUYHBIX COIMAIBHBIX YCIyTr B (opme
COIMAIBHOTO OOCITY)XKMBaHUS Ha JOMY TIOJYyYaTeNi0 COIUATBHBIX YCIyr 00
pereHnss 00 OTKa3e B MPEAOCTABICHWU CPOYHBIX CONMAIBHBIX YCIyr B ¢opme
COLIMAJIBHOTO OOCIYyXUBaHHUS Ha JIOMy B COOTBETCTBUM C JCHCTBYIOLIUM
3aKOHOJIaTEJIbCTBOM;
-IPeIOCTaBICHUE MOTYYaTENI0 COLUATIBHBIX YCIYT CPOYHBIX COLMATBHBIX YCIYT B
dhopme conransHOTO OOCTY)KMBAHUS HA IOMY;
-COCTaBJICHHE aKTa O MPEJAOCTABICHWU CPOYHBIX COIHAIBHBIX YCIyT B (opme
COIMAIBHOTO OOCTY>KUBAHUS HA JIOMY, KOTOPBINA COJIEPKHUT CBEJICHHUS O TIOJTydaTesie
U TOCTABUIMKE COLMAIBHBIX YCIYT, MPEIOCTABICHHBIX CPOYHBIX COIMATIBHBIX
ycliyrax, faTe u o0 yCIOBUSIX UX MPEIOCTaBIEHUS U MOATBEPKIAETCS MOIAIUCKHIO



MOJIy4aTesisi CPOYHBIX COIUANIBHBIX YCIIYT.
4.6. Bpems peanuzanuu ACHCTBUM, IPU OKa3aHUM CPOUYHBIX COLIMANBHBIX YCIYT Ha
JIOMy OTPaHMYE€HO M CTporo periameHtupyercss Ilopsakom mnpenocTaBieHus
COIMAJIBHBIX YCIYT B (POPME COIUATBHOTO OOCITYKUBAaHUS HA JJOMY TIOCTABIIHKAMU
COILIMAJIbHBIX YCIYT Ha TeppuTopun TyJbCKOM 001aCTH.

47. Bo BHeouepenHOM TIOpAJIKE COIMAIbHOE OOCIy)KMBaHUE Ha JOMY
IPEAOCTABISACTCA:

-MHBaJIMJaM U ydyacTHUKaM Benukoi OtedyecTBeHHOM BOMHBI 1941 - 1945 ronos;
-BeTepaHam O0EBBIX JICHCTBHIA,

-JINIIaM, HarpakIeHHbIM 3HakoM '"JKuremnto 6okannoro Jleaunrpana';
-p€aduINTUPOBAHHBIM JIUIIAM;

-TpaXkJjaHaM, He JOCTHUTIIMM Bo3pacTta 18 jeT mo cocrosiHuio Ha 3 ceHtsops 1945
roja.

4.8. B mnepBoouepeHOM TOPSIKE COLMAIBHOE OOCIY)KMBAaHHE HA JOMY
IPEAOCTABISACTCA:

-nmuuaMm, paboTtaBmmM B nepuoi Benmukoit OTedecTBEHHOI BOMHBI Ha OOBEKTax
MPOTUBOBO3AYIIHOW  OOOpPOHBI, MECTHOW  MPOTHBOBO3IYIIHON  OOOPOHBI,
CTPOUTENHCTBE 000OPOHUTENBHBIX COOPYKEHHUI, BOGHHO-MOPCKHUX 0a3, a3p0IpOMOB
U JPYruX BOEHHBIX OOBEKTOB B IMpEENax ThUIOBBIX TPAHMII, JAEHCTBYIOIIMX
(pOHTOB, OMNEPAlMOHHBIX 30H JEHUCTBYIOIIMX (POHTOB, HA MPUPPOHTOBBIX
y4acTKax >KeJIE3HbIX U aBTOMOOMIIbHBIX JI0POT;

-CéMbsIM MOTUOmMX (yMEpIIMX) WHBAIMIOB BOWHBI, YYaCTHUKOB Benukoi
OTeudecTBEHHO BOIHBI, BETEPaHOB OOEBBIX JEHCTBUMN, HETPYAOCIOCOOHBIM YICHAM
CEMbHU MOTHUOIIETO (YMEPIIETo), COCTOSBITUM Ha €T0 MKIUBEHUH W MOTYYaONUM
MEHCHUIO M0 CIIYYaro MOTEPH KOPMHUJIbLIA;

-JIM1aM, MpopaboTaBUINM B Thuly B nepuos ¢ 22 utons 1941 roma mo 9 mas 1945
rojla He MeHee WIeCTH MEecCAleB, HCKIoYas Mepuoja paboTbl HA BPEMEHHO
okkynupoBaHHbIX TeppuTopusax CCCP, nubOo HarpakIeHHbIM OpAEHaMHU WIIU
Menasimu CCCP 3a camoOTBepKEHHBIN Tpy B niepuo; Benukoit OTeuecTBEHHOM
BOMHBI;

-OBIBIITMM BOCITUTAHHUKAM JIETCKUX TOMOB BOEHHOTO BpeMeHH 1941 - 1945 ronos;
-OJIMHOKUM Ipa)kJaHaM, UMEIOIIUM | Tpyniy MHBAJIUIHOCTY,

-OJIMHOKUM CYIPYKECKUM Mapam TpaxkJaH, UMEIOIUX | rpynmny WHBaIUIHOCTH;
-OJIMHOKUM TOXUJIBIM TpakaaHam ctapiue 80 Jer.

4.9. CoumanbHble yciayrd B (opMmMe COIMaIbHOTO OOCIY)XHBaHUS Ha JOMY
OPEAOCTABISAIOTCS  MOJIy4aTeNsiIM  COLMAIbHBIX YCIYT B COOTBETCTBHM C
WHJIUBUAYAIbHOM NOPOrpaMMOM MPEAOCTAaBICHUS COLMAIBHBIX YCIAYT UM Ha
OCHOBaHUU JIOTOBOpA O MPEIOCTABICHUN COLMAIBHBIX YCIYT O€CIIaTHO, 3a IJaTy
WJIM YaCTUYHYIO ILJIATY.

4.10. CommanpHbie yCIyrH B (OpME COIMATBHOTO OOCITYXXWUBAaHHUS HA JOMY
NPENIOCTaBISIOTCS TOJIy4aTeNisiM COLMANbHBIX YCIyr B Mpenenax oOBbEMOB,



MPEAYCMOTPEHHBIX  CTAaHJApTaMU  COLMAJIBHBIX  YCIYI, YCIYIM  CBEpPX
NPEeIyCMOTPEHHBIX CTaHAApTOM OO0BEMOB TMPEJOCTABISAIOTCA  MOTydaTessiM
COLIMAIBHBIX YCIYr 3a MOJHYK IUIaTy B COOTBETCTBUU C YCTAHOBJICHHBIMU
Tapu(amM Ha COLIMATIbHBIE YCIIYTH.

4.11. YcnoBus omiathl COUUANBHBIX yClIyr (OecIuiaTHoO, 3a MIaTy WK YaCTHYHYIO
wiary) B (opMmMe cOoUMambHOTO OOCITYXMBAaHMS Ha JIOMY OIPEACNAIOTCS IpHU
3aKJIIOYEHUU C TPaXIAaHMHOM WJIM €r0 3aKOHHBIM MpPEICTaBUTENIeM JO0TOBOpa Ha
OCHOBAaHHMH JIOKYMEHTOB, COJIEpKAIINX CBEICHUSI, HEOOXOIUMBIE JJIsl ONpeIeTICHUS
CPEIHEIYIIEBOro 10X0/1a MOJIy4aTess COUUAIbHBIX YCIYT.

Pa3mep exemecsuHO mIaThl 3a MPEAOCTABIEHUE COLMAIBHBIX YCIYT Ha IOMY
MIOCTaBUIMKOM COLMAIbHBIX YCIYI PACCUUTHIBACTCA MCXOAS U3 KOJIMYECTBA
(aKTUYECKHU OKa3aHHBIX YCIYT U YCTAHOBJIECHHBIX Tapu(OB HA COLIMAIIbHBIE YCIYTH,
HO HE MOXET MPEBBIINIATh MATUACCATH MPOLIEHTOB PA3HUIBI MEXAY BEIMYUHON
CPEIHEyIIEeBOr0 J0X0Ja IMoJydyaTesis COLUMAIbHOM YCIyru W MpeAesibHON
BEJIMYMHONW CpEJHEAYIIEBOTO J0XOAa MJis MPEJOCTABICHUS] COLMAIBHBIX YCIYT
OecraTHO, yCTaHOBJIEHHOM B TylbCKON 001aCTH.

4.12. Bunpt u o0beM (aKTHUECKH MPEAOCTABICHHBIX YCIyT TOITBEPKIAIOTCS
aKTOM CHAAYH-IIPUEMKH COLUATIBHBIX YCIIYT.

4.13. YcnoBus omiathl COUMAIBHBIX YCIYT, a TAKXKE pa3Mep €KEMECIYHOU IIIaThl
3a TPEAOCTaBIIEHUE COLMAIbHBIX YCIYr [EePEeCMaTPUBAIOTCS IMOCTABIIMKOM
COLIMAIBHBIX YCIYI TpPU H3MEHEHUU CPEIHEAYILIEBOrO J0XO0Ja MOJydaTess
COLIMAJIbHBIX YCIYT, BUJIOB U (MJIK) 00beMa MPEAOCTABIISIEMbIX COLIMANIBHBIX YCIYT,
YKa3aHHbIX B JIOTOBOpE, COCTaBa CEMbH, Tapu(pOB Ha COLHUAIBHBIE YCIYTH.
B3uMaHue miatel 3a MPEAOCTaBICHHWE COLMAJIBHBIX YCIYI OCYLIECTBISETCS B
COOTBETCTBUM C YCTAHOBJIEHHBIM IOPSIIKOM.

5. IIpaBa v 0013aHHOCTH MOJIy4YaTeJeld COUATBHBIX YCJIYT

5.1. IIpaBa nonmy4aTtenen COlMaIbHbIX YCIYT:

- YBOXXUTEIBHOE U TYMAHHOE OTHOLIEHHUE;

- ToNyyeHue OecryiaTHO B JOCTyHmHOW (opme MH(pOpMalud O CBOMX MIpaBax U
00s13aHHOCTSIX, BHJIaX COLIMANBHBIX YCIYyT, CPOKax, MOPAIKE W 00 YCIOBHUSAX HX
MPEIOCTaBICHUS, O Tapu(ax Ha ATH YCIYTH U 00 MX CTOMMOCTH JIJIsl MOJTydaTess
COLIMAJIBHBIX YCIYT, O BO3MOXHOCTH TMOJIyYEHHUs STUX YCIyT OECIUIaTHO, a TAKXKE O
NOCTABIIUKAX COLIMANBHBIX YCIYT;

-BBIOOP MOCTABIIMKA COLUATBLHBIX YCIIYT;

-0TKa3 OT MPEAOCTaBJICHUS COLMUAIBHBIX YCHyr, (akT OTKa3a (UKCHUpPYETCS B
MMCbMEHHOM BH/IE;

-3al[UTy CBOUX ITPaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickon ®enepanuu;

-KOH(PHUICHIIMATBHOCTh HUH(POPMAIIMH JTMYHOTO XapaKTepa, CTaBIlIel H3BECTHOM NpH



OKAa3aHUU yCIYT;
-COLMAIIBHOE COMTPOBOKICHHE.

5.2. O6s13aHHOCTH TOJTydaTesIei COIMaTIbHbBIX YCIYT:

- IPEIOCTABIISATh B COOTBETCTBUY C HOPMATUBHBIMH MPABOBBIMU aKTaMH CyOBEKTa
Poccuiickoii  ®enepaniiu  CBeACHUS W JOKYMEHTBI, HEOOXOJIUMBIC JIJIst
MPEIOCTaBIECHUS COLUAIIBHBIX YCIIYT;

- CBOEBpPEMEHHO WH(OPMHUPOBATH TTOCTABIIUKOB COITUATBHBIX YCIYT 00 N3MEHEHUH
00CTOSTENHCTB, 00YCIOBIMBAIOIINX MMOTPEOHOCTH B MPEOCTABICHUH COITHATBHBIX
YCIYT;

- co0doaTh YCJIOBHSL JIOTOBOpa O TMPEIOCTABJICHUU COLMAIBHBIX YCIYT,
3aKJIFOYEHHOT'O C MTOCTABUIMKOM COLUAIBHBIX YCIYT, B TOM YHCJIE€ CBOEBPEMEHHO U
BIIOJIHOM 00BhEME OIIaYMBaTh CTOUMOCTh MPEJIOCTABICHHBIX COIUAIIBHBIX YCIYT
MPUUX TPEJOCTABJICHUH 32 IJIaTy WK YaCTUYHYIO IUIATY;
- co0MoaTh MpaBwWIa MOBENCHUS TOJydaTeIei COIMANbHBIX YCIyT, B dopme
COLIMATILHOTO 00CTY>KMBaHUA Ha oMYy (TpuioxkeHue 1).

6. IlpaBa 1 00513aHHOCTH NMOCTABIIMKA COLUAIBHBIX YCJIYT

6.1. IIpaBa mocraBIIMKa COUUATIBHBIX YCIIYT:

- B3UMMaTh IJIAaTy 3a MPEJOCTAaBICHHE COLUMAIBHBIX YCIYyTr, B COOTBETCTBUU C
YCTaHOBJICHHBIM MOPSIIKOM;
- BECTH NEPCOHU(PUIIMPOBAHHBIA YYET MOJydaTeNedl COLMAIBHBIX YCIyT, MyTeM
BHECEHHUSI CBEJICHUI B PETUCTPIIONYYATENEH COLMAIBHBIX YCIYT B COOTBETCTBUH C
YTBEPKJICHHBIM TOPSIIKOM B  aBTOMAaTU3UPOBAHHYIO CHCTEMY «AapecHas
COIIMAJIbHAS] IOMOLIbY;
- TMpeKpalaTh MPEeAOCTaBIEHUE COLUAIBHBIX YyCIyr B (opMe COIUaIbHOTO
o0CIy>)KMBaHUS Ha JIOMy, IIyT€M BBIHECEHHS] PpACIOPSAUTEILHOIO  aKTa,
MOJAMKUCAHHOTO TUPEKTOpoM KoMIuiekCcHOro 1eHTpa npu:

1) muCbMEHHOM 3asBICHHM TMOJydyaTeNs COLMAIBHBIX YyCIyr o0 OTKa3e B
MPEIOCTABICHNN COLMAJIbHBIX YCIYr B CTallMOHAPHOW (hopMe COIMAIBbHOTO
o0CTy>KUBaHUS;

2) OKOHYAaHHH CpPOKa MPEIOCTABICHUS COLMAIBHBIX YCIYI B COOTBETCTBHM C
UHAMBUYAJIbHON IPOrpaMMOi 1 (WJIM) UCTEYEHHE CPOKa ACHCTBUS JOTOBOPA;

3) HapylIeHHHM TMOJydaTesieM COLMAJIbHBIX YCIyr (TIpencTaBUTENIeM) YCIOBHIA,
IPEeTyCMOTPEHHBIX JIOTOBOPOM;

4) HacTyIJICHUM CMEPTHU MOJTydaTelisi COUMaIbHBIX YCIIYT;

5) nukBuaauuu (MpeKpanieHue AeITeIbHOCTH) MOCTABIINKA COIUANIbHBIX YCIIVT;

6) pelmieHHd cyAa O TPHU3HAHUS TMOydaTes COLHMAIbHBIX YCIYyT O€3BECTHO
OTCYTCTBYIOILIUM WJIA YMEPIINM;

7) ocyXJeHHe TOoJydaTesisi COUAIbHBIX YCIYr K OTOBIBAHMIO HaKa3aHUsl B BUJIE
JIMIIEHUS] CBOOO/IBI.

6.2. O0s3aHHOCTH MOCTABIINKA COI[UANBHBIX YCIIYT:



- OCYLIECTBIIITh CBOK JAEATEIBHOCT B COOTBETCTBHM 3aKOHOAATEIIHCTBOM
Poccuiickon ®eneparmu;

- MPEAOCTABIIATh COLUMAIBHBIE YCIYrM MOJIYy4YaTeNsIM COLMAIBHBIX YCIYI B
COOTBETCTBHM C WHIWBUIYaJbHBIMU IPOTPAMMAMU U YCJIOBHSIMH JIOTOBOPOB,
3aKJIFIOYEHHBIX C MOJIy4aTeJIsIMA COLIMAJBHBIX YCIAYT WIM HUX 3aKOHHBIMU
peACTAaBUTEIISIMU, HA OCHOBAaHUU TPEOOBAHUH ISHCTBYIOIIETO 3aKOHO/IATEIThCTBA,;

- IPEIOCTABIIATh OSCIIATHO B IOCTYITHOM (popMe MOTydaTeIsIM COLIMATbHBIX YCIIyT
WJIM UX 3aKOHHBIM MPEACTABUTEISIM HHPOpMAIIHIO 00 WX MpaBax U 00sS3aHHOCTSX,
OBHJIaX COIMAIIBHBIX YCIIYT, CPOKAX, MOPSIKE U 00 YCIOBHIX UX MPEIOCTABICHUS,
o Tapudax Ha ITH YCIYTH U 00 UX CTOMMOCTH JIJISI IOTy4YaTes e COIUaTbHBIX YCIIyT
7100 0 BO3MOXKHOCTH TOJTyYaTh UX OECIUIATHO;

- ICTI0JIb30BaTh HH(OPMAIIHIO O MOJYyYaTeIsIX COIUAIBHBIX YCIYT B COOTBETCTBUU
C  YCTaHOBJICHHBIMM  3aKOHOZATEIbCTBOM  Poccuiickon  @Penepauvu 0
NePCOHAIBHBIX JAHHBIX TPEOOBAHUSAMH O 3aIUTE MEPCOHAJIBHBIX JaHHBIX;

- TIPEIOCTABIIATh YIIOJHOMOYEHHOMY OpraHy cyOonekta Poccuiickoit Denepanmm
uHdopMaruio 11 GOpMUPOBAHUS PETUCTpa MOJIydaTeIeil COIMaTbHBIX YCIIYT;

- OCYILECTBIATh COLMAIIBHOE COIIPOBOXKIECHHUE;
- UCIIOJIHITH WHBIE 00SI3aHHOCTH, CBSI3aHHBIE C peajn3aluei IpaB MoxydaTesnen

COLNMAJIbHBIX YCIIYT Ha COLIMAJIbHOC O6CJ'IY)KI/IB8,HI/IC.

7. 3aKII0UYHUTEIbHbIE MTOJI0XKCHUS

7.1. Hacrosmee [1onoxeHue BCTynaeT B CHIIy C MOMEHTA €r0 YTBEPKICHHUS.

7.2. B nacrosiiee IlonoxeHnne MOryT ObITh BHECEHBI U3MEHEHHUS, TyTEM U3JaHUs
COOTBETCTBYIOILIETO NIPUKA3a, IOAIUCAHHOTO TUPEKTOPOM KOMIIIIEKCHOTO LIEHTpa.

[Tpunoxenue 1

k [TomoxeHHIO 0 cIeHATU3UPOBAHHOM OTACICHUU
COLMAJbHOTO OOCIYKUBAHUS HA JOMY
rOCy/lapCTBEHHOT0 yupexkaeHus Tyibckoit obnactu
«KoMnmexcHBIH HEHTP CONHAIBHOTO
obcny)xuBaHUs HacedeHHs Ne2y»

ITPABUJIA

MOBe/IeHUsl NoJy4yaTesiell COUMAJBHBIX YCIYT, B GopMe cOlHATBHOTO
00CcJIy’)KMBAHUS HA JOMY

1. [Tomy4arens yciyr MMeeT IpaBo Ha:
® YBAKUTEIHHOE U TYMaHHOE OTHOIICHHUE CO CTOPOHBI PAOOTHUKOB Y UpEKICHHUS;
e BEIOOp YupexaeHus u GopMbl COLUAITBHOTO OOCITYKUBAHUS;
e MH(pOPMAIUIO O CBOMX IIPaBax, OOA3aHHOCTSX U YCIOBUSAX OKa3aHUS COLIMAIIBHBIX
YCIIYT;
® COrjlacle Ha COLMaJIbHOE 00CITyKUBaHUE;
® 0TKa3 OT COLIMATILHOTO 00CTY>KUBAHUS;
® KOH(QUACHINAIBLHOCTh HMH(OpPMALIMK JIMYHOTO XapakTepa, CTaBIIEH H3BECTHOM
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paOoOTHHUKY Y4UpekAeHUs IPU OKa3aHUH COIIMAIbHBIX YCIYT;
® 3aIIUTY CBOMX MPAB U 3aKOHHBIX HHTEPECOB, B TOM YHCIIE B CyJ€OHOM MOPSAKE.
2. [lony4yarens yciayr o0si3aH:
e coOroAaTh MpaBuiia MOBEACHUS MIPH COLUAIIBHOM OOCITYy>)KUBaHUH Ha JOMY;
® TapaHTHPOBATh CO3JAHUE YCJIOBUW JJI BBITIOJHEHHS COIMAIBHBIM PaOOTHUKOM
CBOMX JOJKHOCTHBIX 00s13aHHOCTEH " yCIIOBUH J0TOBOpA
0 COIIMAJIbHOM O0CITy)KHBaHHH;
e o0ecreynTh 0€30MacHOCTh COLIMAIBLHOTO PAOOTHUKA MPH HAJIMYUU JOMAITHUX
KUBOTHBIX (COOaK, KOIIEK U T.I1.);
® HAXOAWTHCS JOMa B JHH M Yachl IOCEHICHUS COLMAIbHBIM pPaOOTHHUKOM,
B CIydyae HEBO3MOXXHOCTH - 3a0JaroBpeMEHHO MpPeIynpeauTh COIHUATBLHOTO
paboTHUKa;
® He JIOMYyCKaTh IPpyOOro U HETAKTHYHOTO IMOBEJICHUS, HeIIEH3YPHOI OpaHu;
® HAaXOAHUTHCS B TPE3BOM COCTOSIHHH;
® CBOEBPEMEHHO COO0IAaTh 00 M3MEHEHHMH MECTa >KUTEJIbCTBA, COCTAaBa CEMbBHU,
pa3Mepa MEHCHH WM J0X0Ja CEMbH, O HAIMYUHU 3a00JIEBaHUMN, MPETATCTBYIOIINX
OCYIIIECTBIICHUIO COIIMAITLHOTO 0OCITyKUBAHHSI,
® BECTH COBMECTHBIN C COLMAIbHBIM PAOOTHUKOM yUE€T BBIMIOJTHEHHS 3aKa30B;
® CBOCBPEMEHHO BHOCUTh IIJIaTy 3a MPEAOCTABICHHE COLHUANbHBIX YCIYyT
B pa3Mepe, OTOBOPEHHOM JOTOBOPOM 00 OKa3aHUU COLIMATIBHBIX YCIIYT;
e cooOmare 00 OOHApYKEHHBIX HEIOCTATKaX COIMHUAIBLHOTO OOCITYKHBAHUS
3aBeyIOIIeMYy OTJIeICHUEM (JIUPEKTOPY) Y UpeKACHHUS.
3. 3aKa34yuK HE BOpaBe:
® OTKa3bIBATHCS OT 3aKa3aHHBIX MTPOYKTOB;
e TpeOOBaTh OKa3aHUS COLMAJIBHBIX YCIYr B AOAT (mpHOOpeTeHHEe MPOAYKTOB
NUTaHUS ¥ T[POMBINUICHHBIX TOBApOB IMEPBOM  HEOOXOMUMOCTH, OILUIaTa
KOMMYHAIBHBIX YCIIYT U T.11.);
e TpeboBaTh OOCTY)KWBaHUS B BBIXOAHBIE W TPa3THUYHBIC THU, W BBITIOJHEHHUS
paboT, KOTOPHIE HE BXOMAT B KPYT 00S3aHHOCTEH COIMATBHOTO pa0OTHHKA,
e TpeboBaTh MPUOOPETEHHUS MTPOIYKTOB MUTAHUS, POMBIIIIEHHBIX TOBAPOB MEPBOI
HEOOXOJMMOCTH, JIEKAPCTB U JICKAPCTBEHHBIX MPENapaToB B TOPTOBBIX TOYKAaX U
anTeKkax, 3HAYUTEJIbHO YAAJNCHHBIX OT MeCTa IPOXKWUBAHUS TpaxJaHWUHA, TpU
HAJIMYUY aHATOTUYHBIX TPEIIPUSATHI TOPTOBJIH U alTeK, PACIIOI0KESHHBIX OJIMKE K
JI0OMY OOCITy’>KHBaeMOro.
4. CounanbHblii paOOTHUK MPHU OCYIIECTBICHUH COLMAIBHOTO OOCITYKHUBaHUS
rpaxaaH o0s3aH:
® 10 TmepBOMYy TpeboOBaHWIO 3aKa3uWK TPEIOCTaBUTh  HMCUEPIIBIBAOIIYIO
UHGOPMAITHIO O TIOPSIKE B YCIOBUAX COLMATBHOTO 00CTY)KUBaHUS, YTBEPKICHHBIX
Tapudax Ha COIMATbHBIE YCIYTH;
® HEe3aMEeIUTHTEIbHO MPUHATh MEPHI K YCTPAHEHHIO HEJJOCTATKOB, JOMYIICHHBIX MIPU
COLIMATILHOM 00CTYKHMBaHUU;
e co0momaTh rpaduK MoceneHnii 00CTy)KNBaEMOro;
® IIpeayNpeanTh  3a0JIarOBpeMEHHO  OOCITY)XKMBAaeMOTO O  HEBO3MOXXHOCTH
TIOCEIIEHUS B IHU U YacChl MOCEIICHUS TT0 00ObEKTUBHBIM IPUINHAM;
® BECTH COBMECTHBIN ¢ OOCTyKNBaeMbIM YUET BBITIOIHEHUS 3aKa30B.
5. PykoBoaCTBO YUpexaeHHs UMEET PABO 3aMEHHUTH COITMAIIBHOTO PaOOTHHUKA,
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OCYIIECTBIISIOIIETO oOcCIyXKUBaHUE, peBaApUTENHLHO YBEJIOMUB
00 3TOM 00CITY)KHBAEMOTO.

6. OOmmii Bec pa3oBOro 3aKa3a HE MOJXKET MPEBBINATH 5 KI HAa OJHOTO
OO0cy>K1UBaeMOro.

7. Hapymenue nHacrosiux IIpaBun co cTOpoHbl 3aKa3uvika SIBISIETCS
OCHOBaHHUEM JJIsl IPEKPAIICHHSI COL[UATIBHOTO O0CITYy >KHUBAHHUS.
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