OT4eT 0 BBINOJHEHHBIX Pad0Tax 1Mo coO0py 1 00001IeHUI0 MHPOPMALIUM 0 KaYeCTBe YCJI0OBHA OKA3aHUS YCJIYT
I'YTO «lleHTp cOMATIBLHOIO 00CIAYKMBAHUSA HAceJeHUs Ne 2

YKa3bIBa€TCA HAMMCHOBAHNWE OpraHMu3aliv, B OTHOLICHUH KOTOpOI\/'I IMPOBCICHA HE3aBHUCHMas OLICHKA
Hata Bbie3aa B opranuzanuto: ¢ 19.11.2019 mo 21.11.2019

1) KomuuectBo

PECIIOH/ICHTOB:

BCEro no yupexaeHuto: 600 yger.

o 25 ner —
26 — 40 ner —
41 — 60 ner —

0 uen. — 0%
1 gen.— 0,2%
51 uen. — 8,5%

Crapme 60 et — 5 gen. — 91,3%.

2) KonuuecTBO MHBAIMIOB, IPUHSBIIMX y9acTUE B onpoce - 328 ver.

3) KomuuecTBO My>k4uH - 138, KOIUYIECTBO KCHITUH - 462,

Tabnuua 1

OCHOBHBIE HEJIOCTATKHU B paboTe OpraHu3aluu

BbIBOIBI 1 IPEUTOKEHHS TTIO

COLHAIIBHOTO 0OC/IY)KUBAHMSI, BBISIBIICHHBIC B | COBEPIICHCTBOBAHUIO JACSTEIBHOCTH | g 2 E §
MHIMKATOPEI TAPAMETPOB xoze coopa 1 06001IeHHsT HHDOPMALHU O OpraHHU3alUH COLHAIBHOIO 2 ) § 2 e §
Ne IMokasaTenn IMapameTpsl, moIEKAIINE OI[EHKE OLIEHKH KauecTBEe YCIIOBHil OKa3aHHs yCIyT 00CIyKUBaHUS é E & § 3 5
© < | g%
m >
1 Ioka3aTenn, XapaKTepH3yIOLIHe OTKPBITOCTE H JOCTYITHOCTh HH(OPMAINHT 00 OPraHH3aINH CONMAIBLHOTO 00CTyKHBAHUS
1.1. CoorBeTcTBHE 1.1.1. CootBercTBHE HHPOPMALHU O - KOJIMYECTBO MAaTEPUATIOB, Ha crennax ¢unmanos r. CyBoposa, . Onoea 1 |Pa3mecTuts Ha cTeHAAX 100 | 100 | 100 | 82 95
HH(pOPMALIH O JeSITENBHOCTH OpTraHU3aIliu pa3MEIICHHBIX Ha r. beneBa nH(popManys pa3MeliieHa MOTHOCTEI0  [HeoOXoauMyro HH(OpMaIHIO,
JESITEIBHOCTH COLHAJIBHOTO 00CITYKHBaHMS, MH(OPMALIMOHHBIX CTEHIAX B (17 u3 17 matepuaios). OIIpE/IeICHHYI0 HOPMaTHBHBIMU
OpraHu3aluu pa3MelIeHHON Ha HH(OPMALHOHHBIX TOMEICHUH OPTaHU3aI[HH 110 Ha cTennax ¢uiumnana rn. ApceHbeBO pa3MEIIEHbl  [AKTaMH.
COLIMAJIBHOTO CTEH/IaX B IOMEIICHUH OpPraHu3alul OTHOILICHHUIO K KOJTMYECTBY 11 u3 17 marepuanoB. OTcyTcTBYeT HHGOPMALHMS:
00CITyKUBaHMS, COLMAJIBHOTO 00CIY/KHBaHMS, €€ MaTepHajoB, pa3MeLICHHe 1) 0 MaTepHaIbHO-TEXHUYECKOM 0DeCIIeyeHnH
pa3MeIleHHOI Ha cojiepKaHuIo U nopsaaky (popme), KOTOPBIX YCTaHOBIICHO MPE/IOCTABIICHHS COLUANIBHBIX YCIIYT;
00LIEOCTYHBIX YCTaHOBJICHHBIM HOPMATHBHBIMH HOPMaTUBHBIMHU NPABOBBIMHU 2) 0 popme conuanbHOro 00CIY)KUBAHUSL, B
HUH(POPMALIMOHHBIX [IPaBOBBIMH aKTaMH aKTamu KOTOPO¥ OpraHM3alHs IPEJOCTABIISIET

pecypcax, ee CoiepKaHUI0
u nopsizky (hopme),
YCTaHOBJICHHBIM

HOpMaTHBHBIMU

COLIUAJIBHBIC YCITYTH;
3) 0 BHIAX COIMAIBHBIX YCIIYT, TPEIOCTABISIEMBIX
OpraHu3alreil COLUaIbHOI0 00CITYKUBAHNUS;

4) 0 mopsiaKe 1 00 YCIOBUSX MPEJOCTABICHHUS




MIPaBOBBIMH aKTAMH:
- Ha HH(OpPMaLOHHBIX
CTeHJaX B IIOMELICHUI
OpraHHM3aluH
COIMAJIBHOTO
00CITy)KUBaHUS;

- Ha oUIManbEHOM caifte
OpraHHM3aLIH
COLIUATBEHOTO
00CITy)KUBaHHS B CETU
«MuTepuer» (nanee -
o(hUIHATBHBIX CAiTOB
opraHu3aui

CONMUATBHBIX YCIYT 110 BHIaM COIUATBHBIX YCIYT
1 opMaM COLUATBHOIO 00CITYKUBaAHHUS;

5) 00 00beMe MPETOCTaBISIEMBIX COLIUATBHBIX
YCILyT;

6) O MPOBEJICHMH HE3aBUCUMOH OL[EHKH KaueCTBa.

1.1.2. CootBercTBHE HHPOPMAIIMHU O
JeSATEIbHOCTH OpPraHu3aluu
COL[MATIBHOTO 00CITY)KUBaHMUS,
pa3MeIeHHON Ha OQUIIUAIBEHOM caliTe
OpraHU3alliy COLUAIBHOTO
00CIy>KMBaHHUSI, €€ COACPIKAHUIO
nopsiKy (hopme), yCTaHOBICHHBIM

COIIHAJIBHOT'O

HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMU
00CITy>)KUBaHUS).

KOJMYECTBO MaTEPUAJIOB,
pa3MEIleHHbIX Ha O(HIHAIEHOM
caiiTe opraHu3aLuy 1o
OTHOIICHHUIO K KOJHMYECTBY
MaTepuasoB, pa3MeLIeHHe
KOTOpPBIX YCTaHOBJICHO
HOPMAaTUBHBIMH NPABOBBIMU
aKTaMu

Ha caiite pasmemiens! 19 u3 19 marepuasos.

[NonaepkuBaTh pa3sMenIaeMyro Ha
opuumansHOM caiiTe MHpOpPMAIHIO B
AKTYaJlbHOM COCTOSHHUH.

1.2.

Hannaue Ha opunuansHOM caliTe OpraHU3aIii COLHAIBHOTO
o0cTyxnBaHus MH(OPMALUHU O JUCTAHIMOHHBIX CII0C00aX 00paTHOH
CBSI3M M B3aMMOZCHCTBHUSI C ITONYYaTEIIMU YCIYT U UX
(YHKITOHHpOBaHHUE:

- TenedoHa;

- 9JIEKTPOHHOM MOUTHI;

- DJIEKTPOHHBIX cepBUCOB ((hopMa JUIs TOAAYH SIEKTPOHHOTO
oOparenus (3kano0sl, MPEUIOKEHN), TTOTy4eHHE KOHCYIIBTAIIMH 110
OKa3bIBACMbBIM YCIyraM H 1Ip.);

- pazaena «YacTo 3a1aBaeMbIe BOIPOCHI»;

- TEXHHYECKOI BO3MOKHOCTH BBIPA)KCHUS TIONy4aTeIeM YCIyr
MHEHHSI O Ka4eCTBE YCIIOBHI OKa3aHMUsI YCIIyT OpraHu3aIuei
COLMAIBEHOr0 00CITY)KHBAaHNS (HAINYUE aHKETHI JUIS OIIpoca IpaxJIaH
WM TUINEPCChIIKH Ha HEe).

1.2.1. Hannuue 1 GyHKIIMOHUPOBAHKE HA OQUIIHATBEHOM caiTe
opraHM3aniy HHGOPMaLHK O TUCTAHIIMOHHBIX CIIOCO0ax
B3aMMOJICHCTBUSI C TIONTYYaTEIAMHU YCIYT:

- Tene(oHa;

- JNIEKTPOHHOM TTOUTBI;

- QJIEKTPOHHBIX cepBHUCOB (hopma Juis oauu HEKTPOHHOTO
obOpamenus (kano0sl, IPEITOKEHH), ITOTy4eHHEe KOHCYIbTAI[HU [0
OKa3bIBaeMBIM yCIyraM H TIp.);

- paszaena «YacTo 3aaBaeMblie BOIPOCHI»;

- TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHUS MOIyJaTeNeM yCIyr
MHEHHS 0 Ka4eCTBE YCIOBHI OKa3aHWs YCIyT opraHu3anuen
COLMAIBHOrO O0CITYKUBaHNUS (HAIMYNE aHKETHI [Ts OIpoca IpaskaaH
WY TUIIEPCCHUIKY Ha Hee);

- IHOT'O IMCTAHIIMOHHOTO CII0CO0a B3aUMOICHCTBHSL.

- B HAJIMYUU U QYHKIUOHUPYIOT
6osee Tpex AUCTAHIMOHHBIX
CII0c000B B3aUMO/IENCTBUS

B HamMIMY ¥ HOPMAIILHO (QYHKIIMOHHUPYIOT 4 U3 5
M CTaHIMOHHBIX CIIOCOOOB B3aHMOJIEHCTBHS.

[IpoBOANTE Pa3bICHUTENBHYIO
paboty cpeau

[oJTy4aTesneil yCayr O BEIpaKEHHH
MHEHUSI 0 KaUeCTBE YCIIOBHIT
OKa3aHWs yCIIyT B OpraHHU3alMy Ha
O(uLMaNTBPHOM CaliTe OpraHHU3aLUH.

100

100

100

100

100

1.3.

1.3.1.Y 10BII€TBOPEHHOCTD Ka4eCTBOM,
MOTHOTOM U OCTYITHOCTBIO
HH(OPMAIHH O eSITETBHOCTH
OpraHU3allH COLHAIBLHOIO
00CITy)KUBaHUsL, PA3MEICHHON Ha

Jons nonyuareneit ycuyr,
YAOBIICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOH
1 IOCTYITHOCTBIO
uHpOpMALUH O

JESITEIBHOCTH HH(POPMALIMOHHBIX CTEH/IaX B
OpraHu3auu MOMEIICHUH OpraHU3aIiN
COLIMANIBHOTO COLHAJIBHOTO 00CITYKHBAHHUSI
00CITy)XUBaHH,

pa3MeLICHHON Ha

JI0I1s TIONTyyaTeNnel ycuyr,
YAOBJIETBOPEHHBIX KAUECTBOM,
TIOJTHOTOH U JIOCTYITHOCTBIO
MH)OPMALIUH O NESATENbHOCTH
OpraHM3allHU COLUAILHOrO
00CITy)KNBaHMs, Pa3MEICHHON
Ha HH(OPMALMOHHBIX CTEH/IaX B
TIOMEIICHHH OPTaHU3AIHI
COIIMAJIBHOTO 00CITyKUBaHNUS (B
% OT 00111ero urciaa

K undopmanmn Ha crengax odpamaincs 74 u3
600 OmpOIICHHBIX.

KauecTBOM, IIOJTHOTOH ¥ TOCTYITHOCTD
MH(pOPMAIMH HA CTCH/IAX HE Y/IOBICTBOPEH OJUH
pecrionzieHT B ¢puamane r. CyBopoa

[PexoMeHIyeTcs oAJIep)KUBaTh
CTCH/IBI B COCTOSIHUH COOTBETCTBHUS
HOpMAaTUBaM.

100

100

100

100

100




HH(OPMAIIMOHHBIX
CTEH/IaX B IIOMEIICHUH
OpraHu3aLuu
COL[HAIIBHOTO
00CITy’)KUBaHUsI, HA
obHIIHATEHOM caiiTe
OpraHu3ain
COLHAIIBHOTO
00CITY’)KUBaHUS B CETH
«UnTepHeT» (B % OT
obuero yucna
OINpOIICHHBIX
royyateneit ycuyr).

OMPOIIEHHBIX TTOTydYaTeeit
YCIIYT, IEPEBEICHHBIX B OAJLJIbI)

1.3.2. Y10BJIE€TBOPEHHOCTH KaUECTBOM,
MOJTHOTON U JOCTYIMHOCTBIO
HH(OPMAIHH O AeSTEIBHOCTH
OpraHU3alluH COLHAILHOIO
00CITy)XHBaHUs, Pa3MEIeHHON Ha
o(hHIHANTBEHOM CaiiTe OpraHu3aLuu
COLIMATIBHOTO OOCTYKHBaHUS B CETH
«HTEpHET»

JIOJIsl TIOJTydaTenel yciyr,
YIOBJICTBOPECHHBIX KA4ECTBOM,
TIOJTHOTOH ¥ IOCTYITHOCTBFO
HH(OPMALNHK O AEATEIBHOCTH
OpraHU3aliy COLHAIBHOTO
00CIy)KUBaHUs, Pa3MEILIEHHON
Ha O(UIMATILHOM CalTe
OpraHHM3alUH COLHAIBHOTO
00CITY’)KUBaHUS B CETH
«MuTepuer» (B % ot obmero
YHCIIa OIPONIEHHBIX
nosry4aTeneit yciyr,
MEPEBEICHHBIX B OAILIBI)

113 600 yen., ONPOLIEHHBIX B XOJI€ TIPOBEPKH, HA
CaliT OpraHU3aI1y 3aXONUIH 84ell.

/lonst yIOBIETBOPEHHBIX BO BCEX (pHIHamax
cocraBuia 100%.

[loxxenaHuii Mo CaiTy pecrioH/IeHTaMu He ObLTO
03BYYEHO.

Llesrecoobpa3HoO IPOBOIHUTE
[pa3bsACHUTENBHYIO PabOTy cpeau
MoydaTesnei yciuyr B 9acTn
BHIPAXKCHHSI MHCHHUS O MOJTHOTE U
nocTynHOCTH MHpOpMALIUK O
nesTeNbHOCTH OpraHU3alyy,
[pa3MeIeHHOM Ha O(UIIHATEHOM
caiiTe opraHm3ammy.

100 | 100 | 100 | 95 99
Htoro no xputepuio 1 «OTKPBITOCTH H AOCTYNHOCTH HHGOPMANMH 00 OPraHU3aLNUHU COLUAIBHOII cepbD (98,50)
2 Ioxa3artean, XapakTepu3ylouue KOM(GOPTHOCTH YCJOBHIi IPeIOCTABIEHHUS YCJIYT, B TOM YHCJIe BpeMsl 0:KHIAHHS NPeI0CTABIEHHS YCJIyT
2.1. Obecrieuenue B 2.1.1. Hamame KoM(OPTHBIX yCIOBUH - HaJIM4He IITU U Ooree Bo Bcex ¢(nanax B HATHIUH 6 U3 6 yCIOBHH 100 | 100 | 100 | 100 100

OpraHM3aLiH
COLUATBEHOTO
00CITy)KUBaHUS
KOM(OPTHBIX YCIOBHI
IUTSL TIPEIOCTABIICHUST
yeayr (TepedeHb
napameTpoB KoM(OPTHBIX
YCIIOBHUI YCTaHABIUBACTCS
B BEIOMCTBEHHOM
HOPMATUBHOM aKTe
YIIOMTHOMOYEHHOTO
(enepanbHOro OpraHa
HCIOJTHUTEIIBHOMN BIIACTH
00 yTBEp)KICHUH
ToKaszatenen
HE3aBHCUMOM OIICHKHU
Ka4yecTBa).

JUISL TIPEOCTABIICHUS YCIIYT, HAPUMEp:
- Ha/M4ue KOM(OPTHOH 30HBI OT/BIXA
(oxunanus) 060pyTOBaHHOMH
COOTBETCTBYIOLEH MeOeNbIo;

- HAJIMYHE U HOHSTHOCTh HABUTAI[U
BHYTPH OpTaHH3aLMK COLUAIBHOTO
00CITy)KUBaHHS;

- HAJIMYHE U JOCTYITHOCT MHThEBON
BOJIBI;

- HaJIM4He U JOCTYITHOCTh CAHUTAPHO-
TUTHCHHYECKUX TOMELICHHUH;

- CAHHTapHOE COCTOSIHHE ITOMEIeHUH
OpraHU3alliK COLUAIBHOTO
00CITy)KUBaHHUS;

- TPAQHCIIOPTHASI JOCTYITHOCTh
(BO3BMOYKHOCTh J1O€XaTh J10
OpraHM3alNK COLUAIBHOTO
00CITy)KHBaHHs Ha OOIIECTBEHHOM
TPAHCIIOPTE, HATHYHE TAPKOBKHM);

- JIOCTYITHOCTb 3aITHCH Ha TIOTy4eHHE
ycayr# (110 Tenedony, Ha
ohHUIMaTEHOM CafiTe OpraHu3aLuH
COLMAJIBHOTO OOCIY)KHBAHHUS B CETH
«MHTepHeT», mocpencteoM Enunoro
opTaja rocyiapCTBeHHbBIX U
MYHHLMIAIbHBIX YCIYT, IPH JIHYHOM
MOCCILCHHHU B PETHCTPAType HIIH y
CIICI[HAIMCTA OPTaHHU3ALNI
COLIMAJIBHOTO OOCITY)KHBaHUS U TIP.);
- MHBIE MTapaMeTPbl KOM(OPTHBIX
YCIIOBHIA, yCTAHOBJICHHbIE

KOM(OPTHBIX YCIOBHH 15
IpeJOCTABICHUS YCIyT

KOM(OPTHOCTH.




BCIOMCTBCHHBIM AaKTOM
YIOJTHOMOYEHHOI'O cbe};lepanBHoro
opraHa HCTIONHUTEILHOMN BJIACTH

2.2. Bpewms oxunanus JloJ1s1 yIOBIETBOPEHHBIX BPEMEHEM OXKUIAHUS 100 | 100 | 100 | 100 100

NPEOCTABIECHUS YCIYTH npeocTaBieHus yeayra coctasuiaa 100%.

(CBOEBPEMEHHOCTh

[PEIOCTABIICHHS YCIYTH B

COOTBETCTBHH C 3aITMChIO

Ha MIPHEM K CIICLIHAIUCTY

OpraHu3aLun

(yupexaenust) uis

MOJTY4YEHHUS YCITyTH,

rpapuKoM mpuxozia

COLIMANIBHOTO paOOTHHKA

Ha JIOM U 1Ip.).
2.3. Jlons nonysarencii yor 2.3.1.Y 10BJIETBOPEHHOCTh JIOJIs OJTyJaTesniel yeyr, Ha HekoM(OpTHOCTh MOXKATOBAJICA OJUH [PaccMOTpETh BO3MOXHOCTD U 97 | 100 | 100 | 100 99

Z[OBJ'ICTB(})"{CHHLIX yemyr KOM(OPTHOCTBIO TIPEJOCTABICHHUS YAOBJICTBOPECHHBIX onpoueHHsbIi B Gpuianaie r. CyBoposa L1e/1eCO00Pa3HOCTh YI0BICTBOPCHUS

ZOM b0 THECTHO YCIIYT OpraHU3alueil COLUaIbHOrO KOM(pOPTHOCTBIO (PECHOHACHTSI B CTALIOHAPE [POCST BBIICIUTh  [[IOXKEIAHUIT PECIIOHICHTOB.

. eZlOCF”)[aBJ'IeHI/Iﬂ o 00CITy)KHBaHHS [PE/IOCTABIICHHSI YCIIyT U1 HUX OTzernbHOe 31anue (romenieHune). Ceiiuac

op ——- yemyr OpraHu3aLKeil COUaNbHOro CTAl[MOHAP U MOJTYCTAllHOHAP HAXOIATCS B OXHOM

cg HATBHOTO obcayxuBanus (B % OT o0LIeT0  [3AaHMH, YTO CO3/1aeT HEYyI00CTBa IS

o YpCIa ONpPOLICHHBIX [IPOXKHUBAIOLIMX Ha TOCTOSHHOI OCHOBE)
obcmyxuBanus (B % oT .
Hosy4aTesneit ycuyr,
o011ero uncia
[IepEeBEICHHBIX B OaILIbI) {0151 yIOBIICTBOPEHHBIX KOM(OPTHOCTBIO
OIPOIICHHBIX 0
o cocraBuia 99%.
rnosyvatenei ycuyr).
. 99 | 100 | 100 | 100 100
Hroro no xpurtepuio 2 «KomdpopTHOCTE YCJI0BUI MPEIOCTABIEHHUS YCIYT, B TOM YHCJIe BPEMSI 0:KHIAHUsI IPE0CTABIEHHS YCIyr» (99,70)
)

Ioka3zaTen, XapaKTepH3yIOLIHe AOCTYIHOCTH YCJIYT ISl HHBAJIHA0B
31 O6opynoBanne 3.1.1. Hannuue B MOMEIICHUSX - HaIM4YHe KaXxaoro u3 ycnouit  [B ¢unuane B r. CyBopoB B Hanu4uu 4 u3 5 PaccMOTpeTh BO3MOXKHOCTD U 80 0 40 0 30

MOMEIICHHIl OpraHu3alin | OpraHM3aLU{ COLHAIBHOTO JOCTYIHOCTH JUIsl HTHBAJIMIOB YCIIOBHUIA TOCTYITHOCTH JUTSl HHBAJIHIOB. [ieniecoo6pasHoOCTh

COL[HAIIBHOTO 00CITy)KMBaHHS ¥ HA IPUJICTAIOIIEH K OTCYTCTBYET BBIJCIICHHAS CTOSIHKA TSl 0OecIieyeHns HeIOCTAIOMINX Ha

00CTy)KUBaHUS U
npuieraromei K Hei
TEPPUTOPHH C YIETOM
JOCTYIHOCTH sl
VHBAIIHI0B:

- 000pyIOBaHHBIX
BXOJHBIX TPYIHII
naHycaMu (I0{bEeMHBIMU
wiatopMami);

- HaJIUYHE BBIACICHHBIX
CTOSTHOK JIJIsI
ABTOTPAHCHOPTHBIX
CpEICTB HHBAIHIOB;

- Hau4aue
aJIalTUPOBAHHBIX JIU(PTOB,
TOpyYHEH, PacIIUPEHHBIX
JIBEPHBIX [IPOEMOB;

- HaJIMYHE CMEHHBIX
Kpecen-KOJsCOK;

Hel TeppUTOpUH:

- 000pyIOBaHHBIX BXOIHBIX IPYIII
na”ycaMu (T10/bEMHBIMU
miatdopmamu);

- BBIJICTICHHBIX CTOSIHOK JUILSL
ABTOTPAHCIIOPTHBIX CPE/ICTB
VHBAIIHIOB;

- aJIANITUPOBAHHEIX JIL(TOB, ITOPYUHEH,
PACIIMPEHHBIX JBEPHBIX IPOEMOB;
- CMEHHBIX KPecen-KOIsCOK;

- CIIeNUaIbHO 000PYIOBaHHEBIX
CaHMTAPHO-THTHEHHYECKHX
TOMEIICHUI B OpraHu3auu
COLIMATIBHOTO OOCITYKHBaHUSL.

- HaJIM4Ke TSITH | Oosiee yCJ'IOBI/Iﬁ
JAOCTYIIHOCTH ISt UHBAJIUIOB

MHBAJINIOB.

B ¢unmane B . Onoes B Hau4nu 2 U3 5 yCIOBHi
IOCTYNMHOCTH [T MHBANIKA0B. OTCYTCTBYIOT:

1) BXozHasA Tpymma, 060py/10BaHHAS MTaHTYyCOM;
2) BBIJICICHHAsA CTOSHKA /I HHBAJIU/IOB;

3) CcMEeHHbIE Kpeca-KOISCKH.

B ¢unnanax B r. bernes u . ApceHbeBO yCIOBHS
TOCTYIMHOCTH /TSl MHBAJIMIOB OTCYTCTBYIOT.

naHHBI MOMEHT yCIOBU
HoCTyTHOCTH 111 MHBAJIMJIOB.




- HAJINYHE CIEIHATBHO
000pyI0BaHHBIX
CaHHTAPHO-
THTHEHHIECKUX
TOMEIICHUI B
OpraHHU3aLUH
COIUATEHOTO
00CITy)KUBaHHL.

3.2

ObecneueHue B
OpraHM3aluH
COLIUAIBEHOrO
00CITy>)KUBaHUS yCIOBUIT
JOCTYITHOCTH,
HO3BOJISIIOIIMX HHBAIHIAM
MOJTy4aTh YCIyTH HapaBHE
C APYTHMH:
- LyOIMpoBaHHUe s
VHBAIIHIOB IO CIYXy U
3PEHHIO 3BYKOBOH U
3PUTEIBHON HH(OPMAINH;
- IyOnupoBaHue
HaAMKCEH, 3HAKOB U MHOMH
TEKCTOBOU M rpaduyeckoit
H(}OpMAINY 3HAKAMH,
BBITIOJTHEHHBIMU
penbedHO-TOUCYHBIM
mpudrom bpaiins;
- BO3MOXKHOCTB
NIPeI0CTaBICHUS
MHBAIIHIAM IO CIyXy
(cimyxy M 3peHHo) yciryr
CypAOIepeBOIYNKa
(TudocypronepeBogIKa
;
- Hanuuue
aIIbTEPHATHUBHOH BEpCUU
opHIHATBHOTO caiita
OpraHM3aluH
COLUATBEHOTO
00CITy)kKUBaHUs B CETH
«aTepHeT» 11
VHBAJIHIOB 110 3PEHUIO;
- IOMOIIlb, OKa3bIBaeMas
paboTHUKaMU
OpraHHM3aluH
COLIUATBEHOTO
00CTy)KUBaHUs,
TIPOII eITHMH
HeoOxoMoe obyueHne
(MHCTPYKTHpPOBaHHE) 11O
COIIPOBOXKICHHIO
HHBAJIHIIOB B
TIOMEICHUAX
OpraHM3aiH

3.2.1. Hannuue B opraHu3anuu
COLIMANIBHOTO OOCTYKHBaHUS yCIOBHI
JIOCTYIHOCTH, TIO3BOJISTFOIIHX
MHBAJIMIaM [OIy4aTh YCIyI'd HapaBHE
¢ IpYTUMU:

- yOIMpoBaHHeE Il HHBAIUIOB 110
CIIyXY U 3pCHUIO 3BYKOBOH U
3pHTENBHON HH(OPMALHY;

- IyOIMpoBaHHE HAAMNCEH, 3HAKOB
HMHOI TEKCTOBOM M rpadyecKoi
nH(OpMAINY 3HAKAMH,
BBITIOTHEHHBIMH PElTbeHO-TOYEUHBIM
mpudrom bpaiins;

- BO3MOXXHOCTB IIPE{OCTaBICHHS
MHBAJIMAM 10 CIyXy (CIyXy U
3PEHHUIO) YCIIYT CypAOIepEeBOAINKA
(TudpnocypaonepeBoauuKa);

- HaJlMuKe aJlbTepHATUBHON BEPCUH
o(hHIHANBHOrO caliTa OpraHU3aIuU
COLIMAIBHOM cepsl B ceTn
«MHTEpHET» 111 HHBATIHOB 110
3pEHHIO;

- TIOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU
OpraHH3alluH COLHAILHON cepsl,
MPOIIENIIMH He0OX0aUMOoe 00ydeHue
(MHCTPYKTHUpOBaHHKE) 110
COMNPOBOXKIEHUIO HHBAIU/IOB B
TIOMEIICHHSAX OpTaHU3aI[HI
COLMAIBHON chephl 1 Ha
npuseraroleit TeppuTOpus;

- HaJIM4He BO3MOXKHOCTH
TIPEIOCTABICHHS YCIYTH B
JVCTaHIMOHHOM PEKUMeE HIH Ha JOMY.

- HAIMYHE KaXKIOTO U3 YCIOBUH
JIOCTYTHOCTH, MO3BOJISIOIMX
HHBaJIN/IAM I10J1y4aTh YCIyIu
HapaBHE C IPYTUMHU

B ¢unmane r. CyBopoBa B Hainuuuu 6 u3 6
YCIIOBUIA TOCTYITHOCTH JJIsI HHBATH/IOB

B ¢unmane n. OnoeB B Hauuuu 5 u3 6 ycnoBuit
[mocTymHOCTH Ut HHBAMUO0B. OTCYyTCTBYET
IyOnupoBaHHe HaMUCEH, 3HAKOB M HHOM
TEKCTOBOW ¥ rpaduueckoii MHpopMauu
3HaKaMH, BEITOIHEHHBIME MIpH(pTOM bpaiins.

B ¢unmanax r. benesa u n. ApceHpeBO B HATMYUU
4 13 6 yCIOBHIH JOCTYITHOCTH /ISl HUHBAJIU/I0B.
OTCYTCTBYIOT:

1) ny6aupoBaHue AJsi ’HBAIUIOB MO CIYXy U
3PEHHUIO 3BYKOBOI U 3pUTENILHON HH(OpMALHY;

2) n1yOnupoBaHKE HalMCEH, 3HAKOB U HHOM
TeKCTOBOU M rpadudecKoil HHpOpMauu
3HaKaMH, BBITOJTHEHHBIMY prdTOoM Bpaiis.

O0ecreunTh YCIOBUS JOCTYITHOCTH
IUIs MHBAIIMIOB 10 CIYXY U 3pEHHIO
(nybnmpoBaHue 3BYKOBO# 1
[3puTensHOl MHpOpMAIKH,
[myomupoBanue mpudrom bpaiins)

100

80

100

80

90




COLIUATBEHOTO
00CITy)KUBaHHS U HA
npuieraromen
TEPPHUTOPHH;

- HaJIN4YHE BO3MOKHOCTH
MPEAOCTABIICHUS YCIYTH B
MCTaHIIMOHHOM PEXHME
WM Ha JIOMY.

3.3 Jonst momydareneit yeayr, | 3.3.1.YnoBieTBOpeHHOCTD JIOJIs OJTyJaTesniel yeyr, 3aMedaHuii ¥ IOXKENaHUH 110 00eCTICYeHHIO LlenecooOpa3HO POBOINTE 100 | 100 | 100 | 100 100
YAOBIICTBOPEHHBIX JIOCTYIHOCTBIO YCIIyT /ISl HHBAJIH/I0B YAOBJICTBOPEHHBIX IOCTYIHOCTH [IJ1si MHBAJIMIOB OT IOTy4aTeseit MOHHTOPUHTHY CPE/H TIOTy4aTesei
JOCTYIHOCTBIO YCIYT IS JOCTYIHOCTBIO YCIYT IJIst YCIIYT HE IPO3BYYAIIO. yciyr Ha mpeaMer
HMHBAJIHIOB (B % OT MHBAJIHAOB (B % OT 001ero Y 10BJIETBOPEHHOCTH JIOCTYITHOCTBIO
o01ero yucina YHCITa ONPOIICHHBIX {0151 y10BIICTBOPEHHBIX IOCTYITHOCTBIO YCIYTr  |yCITyr [UIsi MHBAJIM/IOB C
OIPOIICHHBIX HosyJaTesneit yeiyr — U1 HHBAJIN/IOB BO BCeX (MITHANIaX COCTABIIIA [IOCIICAYIOIINM aHAIIH30M.
noyryqatenen ycuyr — WHBAJIN/I0B, 1€PEBE/ICHHBIX B 100%.
HMHBAJIMIOB). Oasbl)
94 62 82 62 75
HToro no kpurepuio 3 «J1ocTynmHOCTH YCIYT ISl HHBAJTH/I0B» (75,00)
Iloka3zarteiu, XapaKTepu3ylolHe J100p0KeJaTeJbHOCTD, BEK/IUBOCTh PA0OTHHKOB OPraHU3alHii COMATBLHOI0 00CTY:KMBAHHSA
4.1. Jomnst momydareneit ycayr, | 4.1.1.YnoBieTBOpeHHOCTH JIOJIs1 TIONydaTeneit yciyr, ’Kanob Ha HeBexxMBOE M HenoOpokenarenbHoe  [[IpomomKuTs paboTy 1mo 100 | 100 | 100 | 100 100
YIOBJIETBOPEHHBIX J0OPOXKENaTeTbHOCTBIO, BEKINBOCTEIO | YIOBICTBOPEHHBIX OTHOLLICHHE HE MPO3BYYAIO. cobmonenmo Konekca atiku
IOOPOXKENATENBbHOCTHIO, pabOTHUKOB OpraHU3aLUH IOOPOXKENATENBbHOCTHIO, [paOOTHUKAMU OpTraHU3AIIH.
BEXKIIMBOCTBIO COLHAIIBHOTO 00CITYKMBaHHUS, BEXKIIMBOCTHIO PAOOTHUKOB L0151 yZIOBIIETBOPEHHBIX JOOPOXKENaTeIbHOCTHIO
PaOOTHUKOB OpraHU3alMy | OOECIeYHBAIONIMX HEPBUYHBINA KOHTAKT | OpraHU3alMy COLMAIbHOro U BEKIIMBOCTBIO PAOOTHUKOB BO BCEX (pHIHaax
COLIMAJILHOTO 1 nHGOPMHPOBAHUE TTOTYJaTeIsI o0cITyKUBaHHS, cocraBuia 100%.
o0cITy)KUBaHHS, ycIyru (pabOTHHKH CIIpaBOYHOM, 00eCIeuHBAOIINX IEPBHYHBIN
o0ecreynBaoIMX MIPUEMHOTO OT/AEJICHUS, PErUCTPAaTyphbl, | KOHTAKT U MH()OPMUPOBAHHE
MEPBUYHBIA KOHTAKT U Kacchl U po4ue pabOTHHKN) IIpU nomydatens yciyrd (B % ot
HH(OpPMHpPOBaHUE HETIOCPEACTBEHHOM O0paIleHNH B 00111ero 4rcia OnpoIICHHBIX
MOJTy4aTels yCIyr! [Py OpraHU3alHIO COLUAIBHOTO nojy4aTeneit ycuyr,
HEOCPEACTBCHHOM o0cIy>KUBaHHs [ePEBEICHHBIX B OaILIbI)
o0OpalieH!: B
OpraHU3aLHIo
COL[HAIIBHOTO
obcyxuBanus (B % ot
00111ero yncia
OIpOIICHHBIX
ToJTyJaTeNel yciyr).
4.2. Homnst monyuareneit yeayr, | 4.2.1.Y1oBIeTBOpEeHHOCTD JIOJIs ONTydaTenelt yeuyr, Kao06 Ha HeBexMBOE U HenoOpokenaTensHoe  |[IpoaomKUTE paboTy mo 100 | 100 | 100 | 100 100

YIAOBJICTBOPCHHBIX
HO6p0)KeHaTeJ'H>HOCTL}O,
BEXKIIUBOCTBHIO
pa60THI/IKOB OpraHu3anunu

J0OPOXKETATEIbHOCTHIO, BEKIIMBOCTBIO
pabOTHUKOB OpraHM3aIuH
COLMATIbHOTO 00CITY)KUBaHUS,
00ecIeunBaIIIX HEIOCPEICTBEHHOE

YIOBJICTBOPEHHBIX
JI0OpOXKENATENBHOCTBIO,

BEXJIMBOCTBIO paOOTHUKOB
OpraHU3aliy COLHAIBHOTO

OTHOILICHHUC HET.

101151 y10BJIETBOPEHHBIX J0OPOXKENATENbHOCTHIO
1 B&XKITMBOCTBIO PAaOOTHHKOB BO BCeX (hrmanax

cobmoaennio Komekca STHKI
[paOOTHUKAMH OpTraHU3aI|H.




COL[HAIIBHOTO
00CITy)KUBaHUS,
00€eCcreYnBarOIINX
HEOCPEACTBCHHOE
OKa3aHHe yCIYTH IPU
obpalieHny B
OpraHH3aLHI0
COLIUAIBEHOrO
obcmyxuBanus (B % oT
obrmero gucna
OIPOIIEHHBIX
rnosyyatenei ycuyr).

OKa3aHHE YCIYTH (BpadH, COL{HAIbHbIC
paboOTHUKH, paOOTHHKH,
OCYILECTBIISIOIINE SKCIIEPTHO-
peabUINTALIMOHHYIO TUArHOCTHKY,
NPEToAaBaTeN!, TPEHEPHI,
HMHCTPYKTOpBI, OUOInoTeKapH,
9KCKYPCOBOBI H IPOYHE PAOOTHUKH)
npy 0OpAIEeHUH B OPraHU3ALHIO
COLMATIBHOTO 00CTY)KUBAHUS

00CTy)XUBaHUS,
o0ecreynBaronux
HEIOCPEICTBEHHOE OKa3aHHUe
yeryrd (B % oT ob1ero 4ucia
OIPOIIEHHBIX ITOTydaTerneit
YCIIYT, IepEBECHHbIX B OAIIIbI)

cocraBmiaa 100%.

4.3. Jonst momydareneii ycayr, | 4.3.1.YoBIeTBOpeHHOCTD JI0J14 TIOIy4aTenel yciyr, 113 600 pecrioHneHTOB 245 IOIB30BANICH -- 100 | 100 | 100 | 100 100
YIOBJIIETBOPEHHBIX J0OPOXKENaTeIbHOCTBIO, BEKIMBOCTEIO | YIOBICTBOPEHHBIX KaKMMH-THOO0 AUCTAHIMOHHBIMY CIIOco0aMu
J0OpOXKENaTenbHOCTBIO, PpabOTHUKOB OpraHU3aLNN N0OpOXKENaTENbHOCTBIO, B3aMMOJCHCTBHUS C OpraHU3aIieH.
BEXJIMBOCTEIO COLHAJIBHOTO 0OCITYKHBAHHUSI IIPU BEXJIMBOCTBIO PaOOTHUKOB
PaOOTHUKOB OpraHU3allMy | WCIIONB30BaHUU IMCTAaHIIMOHHBIX (JOPM | OpraHHM3alMy COLMATLHOrO lons yI0BIIETBOPEHHBIX 100POXKETaTETbHOCTHIO
COLIMAIIBHOTO B3auMozeiicTBus (10 TenedoHy, no 00CTYy>)KUBaHUS IPU 1 BEXKIIMBOCTBHIO PAOOTHUKOB BO BeeX (punmanax
00CITy>)KUBaHHS IPU 9JIEKTPOHHOI I0YTE, C HOMOILBIO UCIOJIb30BaHHUY AUCTAHIMOHHBIX [cocTaBmiia 100%.
UCIIONB30BaHUU 3NIEKTPOHHBIX CEPBHUCOB (MOAYH (dopm B3anmozeiictust (B % ot
JIMCTaHIMOHHBIX (hopm 3JIEKTPOHHOTr0 O0parieHus (kaao0sl, 001IIeT0 YKCIIa ONPOIICHHBIX
B3aumozeiicteus (B % ot MIPEATI0KEHNUS), TOTYIEHUS noJtyyateneu ycimyr,
o0miero yucina KOHCYJIBTALIMH 110 OKa3bIBaCMBIM THIepEeBE/ICHHBIX B OaJlIbI)
OIpOIICHHBIX yCIyram H 1p.)
ToTydaTeneit yciyr).
. . 100 | 100 | 100 | 100 100
Hroro no xpurtepuio 4 «/100poike1aTeIbHOCTh, BEKIHBOCTh PAOOTHHKOB OPraHU3aIMIl COHATLHOI cepb»
5 Iloka3aTen, XapaKTepH3yIOLIHe YAOBIeTBOPEHHOCTh YCJIOBUSIMH OKA3aHHUS YCJIYT
5.1. Hons nonyyareneit yenyr, | 5.1.1.'oToBHOCTB HONMyYaTesnen ycuyr Jlonst moy4aTeneit ycuyr, PecrioHICHTOB, HE TOTOBBIX TOPEKOMEH/I0BATh [{enecoobpa3HO MPOBOAUTH 100 | 100 | 100 | 100 100
KOTOpBIE TOTOBBI PEKOMEH/IOBATh OPTaHU3ALMIO KOTOpBIC TOTOBBI PEKOMEHJIOBATh  |y4pexCHUE APYTHM JIFOSAM, HET HU B OJJHOM M3 |MOHHTOPHHIHU CPEIHU MOTydaTencit
PEKOMEH/I0BATh COLHAIIBHOTO 00CITY)KHBAHHUS OpraHH3aLHI0 POJCTBEHHUKAM U |(riinaios. yCIIyT B 4acTH yIOBICTBOPEHHOCTH
OpraHH3aLHI0 POICTBEHHUKAM U 3HAKOMBIM 3HaKOMBIM (MO OBI ee yCIIOBHSIME [IPOYKHBAHUSI B
COL[HAIIBHOTO PEKOMEH/10BaTh, ecii Obl ObLIa YIpEKICHUH C HOCIEYIOUM
00CITyKNBaHUS BO3MOXXHOCTB BBIOOpa aHAIH30M.
POJCTBEHHUKAM U opraHuzanu) (B8 % ot obuiero
3HAKOMBIM (MOITIU ObI ee YucyIa ONpPOIIEHHBIX
PEKOMEH/I0BaTh, €CIIX OBl HoJty4aTesneit yciyr,
OblI1a BO3MOXKHOCTb TIepeBE/ICHHBIX B OaJlIbI)
BbIOOpa OpraHu3alyu
COLUATBEHOTO
obcnyxuBanus) (B % oT
00111ero yncia
OIPOIICHHBIX
noyry4yatesnen ycuyr).
5.2. Homst momyuareneit yeayr, | 5.2.1 Y1oBneTBOpeHHOCTD JIOJIS OSTydaTesiell ycuyr, K rpaduky, pexxumy paboThl y ONPOIMICHHBIX LlenrecooOpa3Ho MPOBOAUTE 100 | 100 | 100 | 100 100

YIIOBJIETBOPEHHBIX
OpraHU3aIHOHHBIMHI
YCIOBUSIMH
MPeIOCTaBIIECHUS YCIYT (B
% OT 001IIero Yyucia
OIpPOIIEHHBIX
moyyatenei ycuyr).

HOJTy4aTeneH yeayr
OpraHU3alMOHHBIMHA YCIOBUSIMHU
OKa3aHusl YCIIyr, HAPUMEp:

- HAJINMYHEM U IIOHATHOCTBIO
HaBUTaLM{ BHYTPU OpPraHU3aLUuI
COLMATIBHOTO 00CTY)KUBaHUS,

- TpauKOM paboTHI OpraHU3aAIUH

YIOBIICTBOPEHHBIX
OpraHU3alOHHBIMH YCIIOBHSMH
IpeocTaBIeHus yCIyrT (B % ot
00I11ero Yrcia ONMpoIMICHHBIX
nosy4aTeneit yciyr,
NIEPEBEACHHBIX B OAILIBI)

HapeKaHUH U TOKeTaHui HeT.

[los1s1 yZIOBIIETBOPEHHBIX BO BCeX (humanax
cocramia 100%.

MOHHTOPHHTH CPEAH IOTyqaTereii
yCITYT B 4acTH y/1OBIE€TBOPEHHOCTH
rpadrkoM paboThI OTETCHUIA
OpraHH3alUH C ITOCIIETYIOIHM
aHAIIM30M.




COIHATIBHOTO 0OCTYKHUBAHHUS
(mozpasienenus, OTAEIbHBIX
CIICIUATIUCTOB, TPAQHUKOM MPHX0Ia
COIHMATBEHOTO Pa0OTHHKA HA IOM H TIp.)

5.3. Jlons nomydateneit yenyr, | 5.3.1.Y1oBi1eTBOpeHHOCTD JI0J14 TIOIy4aTenel yciyr, Bce onpoleHHbIe TOATBEPAUIN CBOO [PaccMOTpeTh BO3MOXKHOCTD U 100 | 100 | 100 | 100 100
YAOBIICTBOPCHHBIX B HoTy4aTene yciayr B LenoM Y/IOBIICTBOPEHHBIX B IIEJIOM YZIOBJIETBOPEHHOCTD YCIIOBUSIMH OKa3aHHs yCIyT. [1e1eco00pa3sHOCTh YIOBICTBOPEHHS
LEJIOM YCIIOBHSIMHU YCIOBUSIMH OKa3aHHMs yCIyT B YCIIOBHSIMH OKa3aHHS yCIyT B [I0KENIaHN i1 PECIIOHACHTOB (CM. IL.
OKa3aHUs yCIyT B OpraHU3alUH COLHAIBLHOIO OpraHH3aLiH COLUATLHOIO 2.3)
OpraHu3aluu 0o0CIy)KUBaHUS obcmyxuBanus (B % oT obmero
COLUATBEHOTO 4HCIIa ONpPOLICHHBIX
obcnyxuBanus (B % ot noJtyyartenen ycmyr,
o0111ero yncia MIEPEBEACHHBIX B OAILIBI)
OIPOIICHHBIX
roiydatesneii yciyr).
HToro mo KpuTepuio 5 «Y10BJIETBOPEHHOCTH YCIOBHSIMH OKA3aHUSI YCJIYD» 100 | 100 | 100 | 100 100
98 92 96 92 95

IToka3aTesb OLIEHKH KavyecTBa OpraHu3anuu

(94,64)




NupopmanmnonHbie MaTepUaJIbl,
pa3MelieHHe KOTOPBIX SIBJISETCH He00X0AMMBIM B COOTBETCTBHM € YCTAHOBJICHHBIMHM TPeOOBAHUAMM

HaumenoBanme nmokasaress,
XapaKTEPU3YIOLIETO OTKPBITOCTD U
JIOCTYITHOCTbh MH(OpManuu oo
OpraHHU3alUH COLHAIBHOIO
00CITY)KUBaHUS
B COOTBETCTBHH C MIPUKA30M
MunucrepcTBa Tpyna ¥ COIUAIBHON
3amuThl Poccuiickoit denepanuu ot
23.05.2018 Ne 3171

CootBercTBHE uHbOpMaLU o
JIeSITEIbHOCTH OPTaHU3aluKl COLUMAIbHOTO
o0cITyKUBaHMUS, pa3MeIeHHoit Ha

00LIeI0CTYITHBIX MH(OPMALIMOHHBIX
pecypcax, ee COHEpKaHWI0 M TMOPSAKY
(dpopme), YCTaHOBJIIEHHBIM
HOPMATHBHBIMH [IPABOBBIMH aKTaMH:

- Ha WHOOPMALMOHHBIX CTEHAAX B
[OMEIICHHN OPraHN3alUH COLHAIBHOIO
00CITy)KUBaHHUS,

- Ha O(HIMATBHOM CaiiTe OpTaHW3aLHH
COLIMANIBHOIO ~ OOCIY)KMBaHHSI B  CETH
«HTepHeT

Ne n/nt HaumenoBanue nHGOpMALMOHHOTO 00BEKTA MNudopmanus o pazmerieHun
CootBeTcTBHE HHPOPMALMH O AESATENBHOCTH CootBeTcTBHE
OpraHU3alUH COLHAIBLHOIO 00CITy)KUBAHH, uHbOpMAIHA O
pa3MeIeHHON Ha HH(OPMAIMOHHBIX CTEH/AX B JIeATEILHOCTU
MOMEIIEHHU OPTaHU3alliH COLUANbHOr0 00CIY)KUBAHHs, | OPraHU3ALMU COLMATBHOIO
ee COACP)KaHUI0 U NOpsAKY (hopMe), yCTaHOBICHHBIM 00CITy)XKUBaHUS,
HOPMAaTUBHBIMH IIPABOBEIMH aKTaMU pa3MeIeHHOH Ha
o(uIMaNTbHOM caiiTe
OpraHU3aluH COLHAIBLHOIO
o0cITy)KUBaHHS, €€
CyBopoB Benes Opnoes ApceHbeBO COACPKAHMIO H TOPAAKY
(dopme), ycTaHOBIEHHBIM
HOPMAaTHBHBIMH
MIPaBOBBIMH aKTaMH
1 0 JIaTe TOCYapCTBEHHOH PEruCTPalliy OPraHHU3aIMK COMAIBHOIO 00CIY)KHBAHHUS C Ja Ja Jla Jla Ja
yKa3aHHEM YHClIa, MECAIa M TOa PETUCTPALIIH;
2 00 yupemutene (y4pemMTeNsX) OpraHM3allUM COLHMAIBHOTO OOCTYXMBaHUA C
YKa3aHUEM HaMMEHOBAHHMSI, MECTa €ro (MX) HaXOXKACHHs, KOHTAKTHBIX TeNe(GOHOB 1 JHa Ja Ha Ha Ha
aJIPeCcOB JIEKTPOHHOMU TTOYTHI;
3 0 MeCTe HaXOXJICHHsI OPTaHU3aI[MU CONUAIBEHOr0 00CTyKHBaHU, ee (prnanax (Ipu
UX HAJMYUM) C yKa3aHHEM aJpeca H CXeMbl IIPoe3/ia; HAa Ha Jla Ha Ha
4 0 pexxuMe, rpaduke paboThl ¢ yKa3aHHeM JTHEeH M YacoB IpueMa, epepbiBa Ha o0ex; Ha Ha Ja Ja Ja
5 0 KOHTAaKTHBIX Tele(OHAX C yKa3aHMEM KOJa HACEIECHHOTO ITyHKTa, B KOTOPOM
pacmonoXXeHa OpraHu3als COLMAIBHOrO OOCTHy)KMBaHUs, u 00 ajpecax JHa Ja Ha Ha Ha
JIIEKTPOHHOH IOYTEL;
6 0 PYKOBOJHUTEIIE, €r0 3aMECTUTENSAX, PYKOBOAUTENAX (HINANOB (IPH X HAIUYUH Y
MOCTABINNKA COLMANBHEIX YCIYT) C yKa3aHHEM KOHTaKTHBIX TeIe(OHOB U aJpecoB Ha Ha Ja Ja Ja
JICKTPOHHOMU MOYTHI;
7 0 CTPYKType 1 00 opraHax yrpaBJeHHs OpTaHU3aIMU COLUATBLHOTO 00CTYKHBaHUS C
yKa3aHHEM HAFMCHOBAHHI CTPYKTYPHBIX IOZApa3/elCHHI (OpPraHOB YIPaBICHUSA),
¢daMumii, HMMeH, OTYeCTB W JOJDKHOCTEHl pPyKOBOIHTENEH CTPYKTYPHBIX
Hojpas/ieIeHuil, MecTa HaxXOXKIEHHS CTIPYKTYPHBIX IOAPAa3eNeHHH, anapecoB
OhHIHAIBHEIX CAWTOB CTPYKTYPHBIX IIOApA3feNeHuH (IpU HAIMIHH), aIpecoB
9JIEKTPOHHOI MOYTHI CTPYKTYPHBIX MOAPA3AeNeHUN (IIPH HAIWYUH); O MOJOKEHUSIX X X X X Ja
0 CTPYKTYPHBIX HOApPa3feJICHHAX OPTaHH3allMH COLHAIBLHOIO 00CTY)KHBaHUS (LIPU
UX HaJIM4YHMH); O MEPCOHANBFHOM COCTaBe PaOOTHHKOB OPraHHU3AIMH COLHAIBHOTO
00CITy)KUBaHUS C YKa3aHUEM C UX COIVIACHsl YPOBHS 00pa3oBaHMsI, KBATH(DHUKALUH U
ombiTa pPabOTBl; O IOMNEYUTETHCKOM COBETE€ OPraHW3allud  COLHAIbHOTO
00cITyKUBaHHS,
8 0 MaTepHaJbHO-TEXHUYECKOM OOECHEUYECHHH INPEIOCTABICHUS! COLMAIBHBIX YCIYT Ha Ja Ha Her Ha




10

(Hanmunu 060PyYAOBAHHBIX MOMEIICHHIT TS IPEAOCTABICHHS COLMATIBHBIX YCIIT, B
TOM uHclie OHOIMOTEK, OOBEKTOB CIOpTa, CPEACTB OOYYEHWs W BOCIHTAHUS,
YCIOBUAX THTaHUA M OOECIEUCHMS OXpaHbI 3JJ0POBbS IMOJydaTelieH COLMANbHBIX
yenyr, gocrynme K HHPOPMAI[MOHHBIM CHCTeMaM B cdepe  COLManIbHOro
obciyxuBanus U cetd "MaTepHer");

0 (opMe COIMATBHOrO OOCIY)XHBaHHUS, B KOTOPOI OpraHM3amys INPeROCTaBiseT
CONMATIbHBIC YCITYTH (CTAIMOHAPHOM, MONYCTAIHOHAPHOM, Ha I0MY);

Her

10

0 BHIAX COLMAJIBHBIX YCIYr, MPEJOCTaBISEMBIX OpraHH3alMedl  COLHMAIbHOrO
0o0CIy)XMBaHUS  (COLMANBHO-OBITOBBIE, COLMAIbHO-MEAMIMHCKHE, COIUAIbHO-
TICUXOJIOTHYECKHE, COLHATBHO-TIEAarorHuecKue, COIMaTbHO-TPYIOBBIE, COLUATBHO-
NpaBOBbIE, YCIyrH B LeIIX [OBBILICHHS KOMMYHHKATHBHOTO MOTEHIHAIa
ToTyJaTenell COUAIbHBIX YCIIYT, CPOUHBIE COIUATIBHbIE YCIYTH);

Her

11

0 mopsgKke U 00 YCIOBUSX MPEJOCTaBICHHS COLMANBHBIX YCIYyr IO BHAAM
COLMATBHBIX YCIIYT ¥ (hOpMaM COLMATIBHOTO 0OCITY>)KUBAHHUS, B TOM YHCIIE O IepedHe
CONMATIBHBIX YCIYT, HPEJOCTAaBIsEMBIX OpraHH3alliel; O IOpAAKe M YCIOBUSIX
IIPEJOCTABICHUS CONMANBHBIX YCIIyr OECIUIaTHO U 3a IDIAaTy IO BHAAM COLMAIbHBIX
ycnyr u hopMaM COIMABHOTO OOCTYKHBAaHHMS; O Tapudax Ha CONHUAIIBHBIC YCIYTH
[0 BHIAM COLMAJbHBIX YCIYr U (opMaM COLMAIBHOTO OOCIYKHMBAHHS; pa3Mepe
IUIATHI 33 MIPEJOCTABICHUE COIUATBHEIX YCIYT, a TAKKe O BO3MOKHOCTH IOJTyIEHHUS
COIIMAJTBHBIX YCIIYT OECIUIaTHO;

Jla

Ja

Ja

Her

Ja

12

0 YHUCJICHHOCTH TMOJNyYaTeliei COIMAIBHBIX YCIyr Mo (opMaM COLUAIBHOTO
00CITY)XMBaHUS M BUJAM COLMAJBHBIX YCIYT 3a CueT OFOJUKETHBIX aCCHTHOBaHMM
OroukeToB  cyObekToB Poccuiickoii denepamyy, UUCICHHOCTH —TOMy4aTenel
COLMAJIBHBIX YCIIYT 10 (popMaM COLMANbHOrO OOCITY)KUBAHHS M BUAM COL[MAIbHBIX
yelIyr 3a Iary, YacTHYHYI0 IUIaTy B COOTBETCTBHM C JIOTOBOpaMU O
MIPEIOCTABICHHN COLMAIBHBIX YCIYT 33 CYET CPEICTB (DPU3MYECKUX JULl U (MIH)
FOPUJINY€CKUX JINLT;

13

0 KOJIMYECTBE CBOOOAHBIX MECT JUIS IpHEMa IoJydaTeseldl COLUAIbHBIX YCIYT MO
(dhopMaM COLMANBLHOTO OOCTY)KHBaHHS, (HUHAHCUPYEMBIX 3a CYET OFOHKETHBIX
aCCUTHOBaHUI OMOPKETOB CcyOBekToB Poccuiickoit denepanyiv, W KOJIHYECTBE
CBOOOJHBIX MECT JUIs IpHUeMa TMOoJydaTenell COLHUaJIbHBIX ycIyr mno Qopmam
COLMAIBHOTO O0CIYXHBaHMA 3a IUIATy, YacCTUYHYIO IUIaTy B COOTBETCTBHM C
JIOTOBOPAaMH O MPEIOCTABICHUM COLMAIBHBIX YCIYT 32 CUET CPEICTB (DU3MYECKUX
JIHI U (MITH) FOPUIMYECKHX JIHILL

14

00 o0beMe MpPEeJOCTABISIEMBIX COLHUANBHBIX YCIYr 3a CYeT OODKETHBIX
accurHoBaHuit OrojukeToB cyObekToB Poccuiickoit ®enepaium u 3a  miary,
YaCTHYHYIO IUIATY B COOTBETCTBUH C AOrOBOPAMH O NMPEIOCTABICHHH COLMANBHBIX
YCIIYT 3a CUeT CPeACTB (PM3MIECKUX JHI U (WIIN) FOPUANYECKHX JIULL;

Her

15

0 HAIMYAM JIMIEH3UH Ha  OCYIIECTBICHHE MAEITEIbHOCTH, IOIeKameit
JIMLIEH3UPOBAHUIO B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit ®eneparn
(c TPUIOKEHHEM DICKTPOHHOrOo oOpa3a  JOKyMeHTOB) (IIpM  HAIUYHU
COOTBETCTBYIOIIVX BHIOB ICSITEIIEHOCTH);

Ja

Ja

Jla

Ha

Ha

16

0 (MHAHCOBO-XO3SHCTBEHHOH MAEATENBHOCTH (C INPUIOKEHHEM DIICKTPOHHOIO
o0pa3za miaHa (MHAHCOBO-XO035HCTBEHHOM EATENFHOCTH);

Jla

17

0 mpaBHIaxX BHYTPEHHETO pAcloOpsJKa I MolydaTencil COLMANBHBIX YCIYT,
[paBUIax BHYTPEHHETO TPYAOBOTO pACIOpsiKa, KOMIEKTHBHOM JOrosope (c
IIPIIIOXKEHHE IICKTPOHHOT0 00pa3a JOKyMEHTOB);

Ja

Ja

Ha

Ja

Ja

18

0 HAJINYMH NPEIMICAHAIT OPraHOB, OCYIIECTBISIOMMX FOCYAaPCTBEHHBII KOHTPOIb
B cdepe CONMATEHOrO OOCTYKHMBAaHHS, M OTYETOB OO HCIIONHEHHH YyKa3aHHBIX
npeAnucanuii (Ipy HaIU4um);

Her

19

uHbOpManysl O NPOBEICHUH HE3aBUCHMOU OIEHKM KadecTBa (B T.4. CPOKHU
MIPOBE/ICHHS HE3aBUCUMOH OLIEHKH Ka4eCTBa, KONMYECTBEHHBIE PE3YNIbTAaThl OLEHKH,
IUIAHBI 10 YCTPAHEHUIO BBISBIIEHHBIX HEJIOCTATKOB)

Her




Pe3yJ'leaTbI YAOBJETBOPECHHOCTH I'PaAKIaH KAa4Y€CTBOM yCJIOBI/Iﬁ OKa3aHus yCJayr, B TOM YUCJI€ 00beM U mapamMeTpbl

11

BbIOOPOYHOI1 COBOKYITHOCTH PECIIOH/ICHTOB

HaumenoBaHue Kpurepus/
BOIPOC U3 QHKETHI

KonunyecrBo OIIPOLIEHHBIX

KonugectBo YAOBIETBOPEHHBIX

L[OJ'ISI YAOBJIETBOPEHHBIX

Bcero

Cysop
OB

Benes

OpnoeB

ApceH
BEBO

Bcero

Cysop
0B

Benes

Opnoes

ApceH
BEBO

Bcero

Cysop
0B

Benes

Opnoes

ApceH
BEBO

|. OTKpBITOCTL W AOCTYMHOCTH HH(pOPMaNUH 00 OpraHM3alMU CONHAIBLHOrO
00CJTy’KHBAHUS

11

VioBneTBopeHsl M BBl OTKPBITOCTBIO, MOJHOTOH M JocTynmHOCThIO | CreHnm
nHpOpMaLUK 0 JICATENPHOCTH  OPraHM3allM{, Ppa3MCEIIEHHON Ha

74

36

29

74

46

26

100%

100%

100%

100%

100%

HMH(GOPMALMOHHBIX CTEHJAX B IOMELICHUM OPraHU3alMH, Ha OQUIMANBHOM | Cajit
caiite opraHuzauuu?

100%

100%

100%

100%

100%

1. KomdopTHOCTb YC/I0BHi TNpeJOCTABJICHHS COLMAIBLHBIX YCJIYI, B TOM 4HCIe
BpeMsl 0;KHJIaHHS NIPeJOCTABJICHHs YCJIyr

2.1

VnoBnerBopensl M Bbl KOM(OPTHOCTBIO YCIOBHil MPEJOCTABICHHST YCIYyr (HampuMep,
CaHUTApHBIM  COCTOSHMEM  IOMEIUEHMH  OpraHM3alMy, HAIMYUEM  CaHUTapHO-
IMTUEHHYECKUX IIOMEICHNH, HABUrallid BHYTPU OPraHM3alud, KOM(OPTHOH 30HBI
oripixa u np.)?

82

39

33

81

38

33

99%

97%

100%

100%

100%

III. locTymHOCTH YCJIYT A1 MHBAJIUI0B

31

Cuuraere i Bbl ycoBHS OKa3aHMs YCIyr NOCTYHHBIMH IUIi MHBAJIMIOB (HampuMep,
06opy/i0BaHNE BXOAHBIX I'PYIII MaHLyCaMH, HATMYUE IOPYYHEH, 1yOIMpoBaHue HaIITHCeH
mpuproM Bpaiing, nomormbs €O CTOPOHbI PaOOTHHKOB OPraHW3AlUM, HPOIICIIINX
oOyueHue  (MHCTPYKTHUPOBAHME) IO CONPOBOXKJICHUIO WHBAIMIOB B HOMEIICHUH
OpraHM3allMK M Ha Ipuiierarouieii reppuropun u np.)?

328

170

82

35

41

328

170

82

35

41

100%

100%

100%

100%

100%

IV. Jlo0poxkenaTeibHOCTh M, BEKJIMBOCTh PAOOTHHKOB OPraHM3alMH CONMAJILHOIO
00C.JIy’KHBAHUS

4.1

Cumnraere 1 Bbl, 4T0 paGOTHHKM OpraHU3alUK, 00CCIICYNBAOIIME TIEPBUYHBIH KOHTAKT U
uH(GOPMUpPOBAHNE MONyYaTeNed yCIOyr, IpH HEMOCPEICTBEHHOM OOpallleHun B
OpraHM3aLMIo, J100pOoXKeIaTeNIbHbI U BEKINBbI?

600

310

150

71

69

600

310

150

71

69

99%

99%

100%

100%

98%

4.2

Cunraere mu Bbl, 4T0 pabOTHHKHM OpraHM3alMH, OOECIEYMBAIOIIME HEMOCPEICTBCHHOE
OKa3aHHE yCIIyrd, HpU 0OpAIlEHHH B OPIaHU3ALHIO, JOOPOXKEIATEIbHbI U BEXIIHBbI?

600

310

150

71

69

600

310

150

71

69

100%

100%

100%

100%

100%

4.3

Cunraere 11 Bbl, uT0 pabOTHHKM OpraHM3alMy, IPU UCIOIB30BAHUU JUCTAHIIMOHHBIX
dhopm B3aumozeicTBus (110 TenedoHy, 10 HIEKTPOHHON OYTE, C TOMOLIBIO IEKTPOHHBIX
CepBHCOB (TOJa4M DIICKTPOHHOrO oOpamieHus: (3KajuoObl, NPEIVIOKEHHUS), MONy4CHHE
KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM YCITYTaM U TIp.), 10OpOKeIaTeIbHbI 1 BEKIIUBBI?

245

126

61

30

28

245

126

61

30

28

100%

100%

100%

100%

100%

V. Y10BJIETBOPEHHOCTD YCIOBHSIMH OKA3aHHs YCIyT

5.1

ToroBbl i1 Bbl pekoMeHI0BaTh OpPraHU3allMi0 POACTBEHHUKAM U 3HAKOMBIM, €CJIH Obl
OBLTIa BO3MOXXHOCTB BHIOOpA OpraHU3aIuu?

579

302

142

68

67

577

300

142

68

67

100%

100%

100%

100%

100%

5.2

VioBreTBOpeHsl M Bbl  OpraHM3allMOHHBIMM YCIIOBUSIMU OKa3aHHs YCIyr — rpaduxkom
paboThI OpraHU3alkH (OTICICHHEM, OT/ICNIBHBIX CIICIHAIMCTOB 1 ap.)?

586

304

144

70

68

585

303

144

70

68

100%

100%

100%

100%

100%

5.3

Y,Z[OBIIeTBO]I)eH])I 1 Bel B nenom YCIOBUAMH OKasaHHUA YCIYI B OpFaHPISaHPII/I?

586

304

144

70

68

585

303

144

70

68

100%

100%

100%

100%

100%




