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TenedoH noBepunA OHJIANH: anrpena no NnoJsiHoum!
MockBa 15 anBapsa 2021 r.

C nepBbix pabounx gHen HoBoro 2021 roga 3apabortasa o6HOB/I€eHHas
Bepcusi canta O6LWEepoOCCHICKOro pAerckoro rtenegoHa pgoBepuss 8-800-
2000-122.

TenedoH posepua AnA AeTeW, NOAPOCTKOB W WX poauTenel - OAUH U3
BaXXHeMWunxX npoektoB ®@oHAA nNOAAEPXKKWN AETeN, HaxoasaWwmnxcs B TPYAHOM
XXWU3HEHHOW CUTyauuu, OTMETMBLUMWN B MNPOLUIOM roay CBOe AecsaTunetme. 3a 3Tu
rogbl Cneymannctbl CnyXx6bl 3KCTPEHHOM MNCUXOSIOMMYECKON MNOMOLWM MPUHSANK
nopsaka 10,5 wMunanoHoB TenedoHHbIX obpaleHnit wn  Kaxaomy aboHeHTy
nocTtapasancb NOMOYb CNpPaBUTbCA C KpuanMcHou cutyaumen. C ceHTabpsa 2016 ropa
[Oetcknii TenedoH posepus nonyumn <«oduumanbHyd MNPOMUCKY» B pyHeTe no
aapecy https://telefon-doveria.ru/ n npogonxmn nomoratb COBETaMM NCUXOOrOB B
CTaTbAX N «Nandxakax» N TeM, KTO NOKa He pewaeTtcs HabpaTb HoMep 8-800-2000-
122.

HoBble TexHONnornm Bce 6onee CTPEMUTENBHO MEHSKT Hawy >XWU3Hb, NPULLNO
BPEMS MEHATbCS M HaweMmy canuTy — B aHBape 2021 roga nosb3oBaTesien BCTpeTun
06HOBNEHHbIN BHELWHWI BMA N 6onee yaobHas cuctema HaBuraumm. CoBpeMeEHHbIN
nHTepdenc No3BONUT NErk0 OPUEHTUPOBATLCS B CTPYKType Beb-pecypca M HOHbIM
nonb3oBaTensaM, U UxX poautTenam. Agpecaumsa K LeNnesBbiM ayaAUTOPUAM 3ajaHa Ha
rNaBHOW CTpaHuue npeaenbHO YeTKo — KHOMKaMu «logpocTtkamM» n «B3pocnbiM». A
NOCKOJSIbKY MHOrmMe nonb3oBaTenn (No cratuctuke - 59%) 3axoosT Ha cauT co
CMapT@OHOB, crneunanbHbli aKUeHT caenaH Ha HoMmepe TenedoHa U BO3MOXHOCTHU
Cpa3y Xe caenaTb 3BOHOK — MPOCTO HaxaB Ha 3Ha4yok TenedoHHon Tpybkm B
rNaBHOM MeHI0.

Kak n npexae, B peAaKUMOHHbIX MaTepuanax MOXHO HaUTU MCYEPNbIBAKOLLYHO
nHgpopmauunto o TenedoHe goBepus. B Bonpocax M OTBETax pas3bACHEHbI K/loYeBble
npuHUMNbl ero paboTbl: AHOHWMMHOCTb, KOHMMAEHUMANbHOCTb, 6ecnnaTHOCTb,
AOCTYMHOCTb U KBaNM@MUUMPOBAHHOCTb MOMOLLM, KOTOPYK OKa3blBatOT MCUXONOrn-
KOHCY/IbTaHTbl Cyx6bl. B crneuymanbHOM MEHIO BblAeNeHbl CTaTbW, OTBeYallwune Ha
rnaBHble BONPOChI TeX, KTO TONIbKO AyMaeT 0bpaTuUTbCa 3@ NOMOLLbLIO:

Bce, 4To Bbl XOTenn 3HaTb 0 [JeTcKoM TenedoHe aoBepUS;
Mudsbl o [leTckoM TenedoHe aoBepus;

Kak noaroToBUTbLCA K NEPBOMY 3BOHKY;

C KaknMm BONpoCcaMm MOXHO 3BOHUTD.

Takxe Ha caWTe MOXHO HanUtm wuHdopMmaumiwo o0 rpaduke paboThbl
ncuxonornyeckon cnyxbbl B CBOEM pervoHe, W 3aaaTb BONpPOCbl O [eTCKoM
TenedoHe fJoBEpUS B yare.

NMoMMMO TpaaMUMOHHBIX CTaTer U NonynsapHblX nHdorpadmk, B 06HOBNEHHON
BEpPCMW cauTa nosBuAaCb HOBas WHTepecHas W none3Has pybpuka <«Yacrto
BCTpevawLmnecs cutyaunm», B KOTOpon ncuxonor pazbupaer Hanbonee aktyanbHble
Kencbl C 3anpocamMn OT AeTen U NoApOoCTKOB. Hanpumep, Kak NMOMMPUTBCA C APYroM
nocne ccopbl? YTo genaTtb, ecnn poauTenn Tebs He MOHMMAKT MU He CUuTarT
B3pOC/bIM? Kak NOCTYynuTb, €CNn B KJlacCe Havasu KOro-Tto TpaButb? M Kak caMmomy
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He cTaTb XepTtBon OynnunHra? CoBeTbl KBaiNMMUUMPOBAHHOINO cCneyuannucra,
OCHOBaHHble Ha peanbHbiX NpuMepax, 6yayT nonesHbl He TONbKO AeTsaM. B cTtaTbax
HOBOM pybpuKKM BCerga HamgyTcs NOACKA3KM U poauTensM - Kak noBectn cebs B
noaobHoOM cuTyaumm n nogaepxaTtb cBoero pebeHka.

B cneumanbHOM pasgene «B3pocnbiM» cobpaHbl MaTtepuanbl, noMorawoume
pas3obpaTbCa B KOANM3UAX AETCKO-pOAUTENbCKMX OTHOWEHWM U HaWTWU BbIXOA He
TONIbKO B 3KCTPEHHbIX CUTYaUMsAX, HO U B exXeAHEeBHbIX TPyAHOCTAX. YTo AenaTb ecnu
y NoApoCTKa KapAWHanbHO W3MeHUNocb noBefdeHue? Kak Bectu cebsa, ecnu y
pebeHka npousowesn KOHMAUKT C yuyuTeneMm uam oAHOKMNAaCCHMKaMM? Kak nomoub
€My CrnpaBUTbCA C MepexuBaHMSMU Kn3-3a HecdacTHon nwbBu, HeaOoBONbCTBA
COBCTBEHHOM BHELWHOCTbD WM Heygad B ydyebe? CoBeTbl MCMXOIOroB MNOMOryT
BOBpPEMS pacno3HaTb Npobnembl, 1 camoe rnaBHoe — noaobpaTtb MOAPOCTKY HYXHbIN
WHCTPYMEHT noAdepXKW. Beab 4aCTo B KPU3UCHOM CUTyaUUU HE KaXAbl MOXeT
obpaTtuTbCca K nane, mame nnu 6abyluke, KakMMn 6bl NPeKpacHbIMU HU BbINN C HUMK
OTHoWweHns. B TakoM cnyyae npeogosieTb nMpobsiemMy MOMOXET 3BOHOK MCUMXOS0ry
WIWN COBETbI CNeunanncTa B cTaTbe Ha CTpaHuuax caunTa.

Pa3zHoo6pa3Hble 1 nonesHble C NPaKTUYECKOM TOYKW 3peHus MaTepuanbl Ans
LUKOMIbHbIX MCUXOJIOroB, MeaaroroB M APYrnx 3aMHTEpPEecOBaHHbIX CrneunanncTtos B
HOBOW BepCuUU cailTa npeacrtasneHbl B pasgene «Meawa». Buaeo n ayamoposninku,
3anncu npsiMbiX 3PUpPoOB C POCCUMCKUMM 3BE3JaMW W Apyrue meavamartepuansi,
HanpaBfneHHble Ha npoaswxeHue TenedoHa posepus n NpoduUnakTuky npobnem,
MOXXHO WCMoNb30BaTb B caMocTosTenibHoM pabote C  NbbIMM  AETCKUMU
KONNeKTUBamu.

HoBwecTtB Ha caunte [etckoro TtenedoHa aosepus (ccbinka https://telefon-
doveria.ru/) MHOro, HO ero CyTb, OCHOBHas 3ajaya 3TOr0 BaXHOro MWHTEpPHET-
pecypca ocTanacb HemaMeHHon. OH co3paH mn pabotaeT gns Toro, 4tobbl nobon
pebeHOK, MoApOCTOK, Nbon poautens unn 6IN3KUIA 4YenoBeK, Yy4yacTBYHOLWMA B
BOCNUTAHMW, B 3anyTaHHOW, TPYAHOM >KU3HEHHOM CUTyauum He ocTancsa C
npobnemMamMn OAMH Ha OAMH. YTOb6bI KaxAblh CMOr MONY4YUTb KBAaNUMUUMPOBAHHYHO
NCUXONOrMYECKYH NOMoLb, caenaB 6ykBanbHO Napy K/IWKOB.
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