Pe3yibTaThl NpoBe/IeHHs] HE3ABHCHMOI OIIEHKH KA9eCTBA 0KA3aHHs YCJIYT Opranuzanuei couuajbuoro obeay:xupapus I'Y TO KIICOH Ne2

IpoBe/icHa He3aBUCHMasl olleHka kadgectsa pabotsl I'Y TO KIICOH Ne 2.

B cootBercTBHM ¢ MPUKAa30M MHHHCTEPCTBA Tpy/a M CONMaIbHOM 3ammTe! Tymsckoit obnactu Ne 134-OCH ot 26.05.2015 «O6 onpeneneHuu
opramu3aruu-oneparopa» 1 Nel61-OCH or 02.06.2015 «O6 yTBepx/1eHMH TEXHHYECKOTO 3aJaHus HA IIPOBeJeHHe paboThl 110 HE3aBHCHMOM OIlEHKe
KayecTBa pabOThl OpraHu3alMi, MPEIOCTABISIONMX YCIYTH B cepe COIHaIBHOrO OOCITy)KHBaHHs, opranusanueii omeparopom» 31.08.2015r.

B PE3YIBTATE OLUCHKH YCTAHOBJICHO H pCKOMCHIOBAHO:

Ne Kpurepuu [TokazaTenu Makcuma | Pesynst KommeHTapum PexomeHaaruu
/i JIEHBIN aThbl
pesyiabrar | (6am)

I. | OrkpoiTOCTh u | [lomgora ¥ aKkTyalbHOCTH 15 13.2 | Caiir bus.gov.ru. AKTyanm3upo-
JIOCTYIIHOCTh uHpopmanuu 06 opraHuzaun HUndopmanus HeakTyanbHa. BaTh
uHpopManuu 00 | conualbHOro 00CIy)KHBAHHS, AJIMHHHMCTpalMeH YYpeKIeHHS COBMECTHO C | HH(OpMAIHIO
OpraHu3aluu pa3menaemMou Ha DenepanbHbM - Ka3HauelcTBoM 1o Tyinsckoii | Ha caiite
COIHAILHOTO 00IIEIOCTYITHBIX obnactu Bejercs pabora 1o akTyanusanuu | bus.gov.ru.
oy KuBaHHSI HH(pOPMAIMOHHBIX  pecypcax uH(popMaluu Ha caiire.

(Ha HUH(GOPMAIHOHHBIX OdunmuaasHbIi caiT OpraHoB

CTEH/ax B IOMEIICHHH HCIIOJTHHTEILHOM BJIACTH.

OpraHM3aIuy, Ha Ha caiite MunucrepcTBa Tpy/sa ¥ CONHATLHOM

oHIHaATEHBIX caiitax samuThl  Tyneckoit  objacTH  KOHTaKTHas

OpraHu3allid  COLHAILHOIO HHQOpMAaIMs OpraHU3aliy aKTyalbHa.

obcIty)xuBaHus, OpraHoB OduuuanbHbIi calT yupexaeHnus.

HCIOJHUTEIbHOH BIactTH B Hudopmarust Ha caiite akTyaiu3upoBaHa.

MH(POPMAIHOHHO- OrcyrcrByer umHQopmamus o  kodrakrax | IlemecooGpasno

TEJIEKOMMYHHUKAIIMOHHON CETH YIOJTHOMOYEHHOIO OpraHa. pa3MecTUTh

«Murepuer» Ha caiite co3yian pazaen "OOparnas cBsa3p". KOHTAKTHYIO

Hanuune alnbTepPHATURHOI Crenpapl, Oykiersl, 6pomops, CMH. uH(popmalmio o

BEPCHH OQUIHAILHOIO caiTa Wudopmanus o paboTe yupexJIeHHH Ha CTEHIAaX | BBIIECTOSIIMX

OpraHu3alid  COLHAIBHOIO axkTyaibHa. PaspaboTansl OyKIeThl CTPYKTYPHBIX | OpraHH3alusx
CeTH noapasaeneHuit . obmmit  Oywier Ilenrpa. | Ha caire

o0cyKuBaHuUs B




((HHTepHeT)) I HMHBAJIHI0B
110 3pCHHIO

Hanuune JHCTAHITHOHHBIX
crioco00OB  B3aMMOJIeHCTBUS
OpraHM3alHH H II0JIydaTeleH
COIHAJIBHBIX ycayr
(monydenue UHPOPMALIHH,
3alMCh Ha IIPHEM H JIp.)

Pe3ynsratHBHOCTE
oOpartneHui IpH
UCIIOJIb30BAaHU U
JIACTAHITHOHHBIX crioco0oB
B3aUMO/ICHCTBUSA C
NOJIyYaTeIsaMH  CONHMATBHBIX
yCIyr JUIS HOJTyYCHHUS
Heo0X0 MO HHpOpMaHH
Hanunaue BO3MOXHOCTH
HalpaBJICHUA 3asBJICHHS
(>xkanmoObI), INpe/UIOKEHHH H
OT3LIBOB 0 KayecTBe

IIPEJOCTABIIEHUS COHATLHBIX
ycIyr

Hanuuwe  uHbopmamuum o
HOpsi/IKEe IOAAYH KanoObl 110
BOIIpOCAM Ka4ecTBa OKa3aHHs
COIHATBHBIX YCIIYT

JHons ToJTyJareseit
COIHATBHEIX yecayr,
YAOBJIETBOPEHHBIX KauyeCTBOM,
NOJIHOTOH M JTOCTYIHOCTBIO

Benercs cucremarnueckas pabora co CMU.

JMCcTaHIHOHHBIE CIIOCO0BI B3aUMO/IeHCTBHS.
Tenedonsl, ykaszanuble Ha caliTe, aKTHBHEL

ONEKTpOHHAs MOYTa, IEKTPOHHBIE CEPBUCHI HA
oQUIHAIBHOM caliTe OpraHM3al¥ B CETH
«IHTEpHET» AKTHBHEL

VY 10BIETBOPEHHOCTh Ka4eCTBOM, IOJHOTOH H
AOCTyIHOCTBIO  HHpOpMamuu o  pabore
yuapexaenus — 100% ( or 18 onpoineHHBIX).

YUPEKIACHHS.
Jlst
dKTHBH3AIlHH
paboTsl paszaena
"Obparnas
cBs3p"
1enecoodpaszHo
YCHIIUTh
pa3bACHUTEIb-
Hyl0 pabory c
HACeJIEHHEM.
[lenecoobpasuo
paspaboTarb
aJIbTepHATHB-
HYIO BCPCHIO
oduiHanTLHOro
caiita
OpraHusaluu B
ceTH
«HuTepuery ms
cJ1a00BHASAIINX.




uHpopmauu  (IpH  JIMYHOM
obpainenuy, 1o teyedoHy, Ha

oduHaATEHOM caiite
OpraHM3allid  COLHAIBHOIO
obcmyxuBanusi) o pabore
OpraHM3allMd  COLMAIBHOIO
00CITy)KUBaHHUS, B TOM YHCIIE O
nepeyHe 74 HOpsJIKE

IpEAOCTABIICHHA COIHAIBHBIX

yciuyr, ot ofmero 4wucna
OIPOIIEHHBIX
II. | KomdoprHOCTE JoctynHocTh YCIOBUH 5,15 | Mndopmanus Ha acajaasix BbIBeckax BeeX | OOHOBHTE
YCJIOBHH Oecnpens|TCTBEHHOIO JIOCTyIa 3JIaHMH  YYPEX/ICHHs  HEaKTyalbHa, HOBbIE | BBIBECKH B
[IpEIOCTABICHUS K o0beKkraM M yciyraMm B BBIBECKH 3aKa3aHbl. YUYPEXJIEHUH.
COI[HANBHBIX YCIYT M | OPraHM3aliHd  COIHAIBHOIO JoctynHas cpena st MaloMOOHIIBHBIX TPYIII
JIOCTYITHOCTh ux | obciyKUBaHUA JUTSt nojydatenei ycayr cosjaHa mo aapecy bop- | Llemecoobpasno
MOJYYEHHS yCIyr MHBATHJIOB (B TOM YHCIE JIauH. IIPOBECTH
JeTed-HHBAIUI0B) M JIPYI'HX Ilpuneraiomas  TeppHUTOpUS Ul OTHBIXA | MOHUTOPUHT Ha
MaJIOMOOHIIBHBIX rpyII KIMEHTOB 10 ajapecy yi. Iluomepckas, na.2 | mpeaMer
HoJTydaTesnei COIMATBHBIX OTCYTCTBYET. norpedHoCTH
yCIIyT ITo OCTAJIbHBIM ajipecam TEPPUTOPHSL | IOIYHCHUS
Jlons momywareneit ycnyr (B Oyaroycrpoena. COLIMAIILHBIX
TOM 4YHCJI€ HHBAIWIOB H yciyr
IPYTHX MaJIOMOOHIBHBIX Y 10BJIETBOPEHHOCTH JIOCTYIHOCTBIO YCIIOBHSMH | MAJIOMOGHIIb-
TPyl Hojydareied yciyr), oxkaszanus ycuayr 100 % (ot 18 onponieHHBIX). HBIMH
CUHTAIOILIHX YCIOBHS HOJTy4aTesIMA
OKa3aHMsl yCIyT JOCTYIIHBIMH, YCIIYT.

oT obmero gucaa
OIIPOIIIEHHBIX

Hamuuue 000py/I0BaHHBIX
NOMENICHUH JUIISt

IIPEJIOCTABJICHHA COIIHAIBHBIX
YCIYyr B COOTBETCTBHH C

HOMGHIGHHH A IIPEJOCTAaBIICHHA COIHAILHBIX
YCIyr OGOPY,HOBaHI:I H OCHAIIIEHBI.




IIEpEYHEM COLHAIBHBIX YCIIYT,
IpEeOCTABIsSEMBIX B JaHHOM
OpraHu3allil  COLHAILHOIO
o0cayKUBaHHUA

VYKOMILJIEKTOBAaHHOCTH
OpPraHM3alMi  COIHAIBHOIO
obcayKuBaHHUS
CHEIHATUCTAMH,
OCYINECTBIISIOITHMH
IIPEJIOCTABIIEHHE COIHATLHBIX
ycayr

Jlons noJryyaTene
COI[MAJIBHBIX YCIIyT,
OIIEHHUBAIOIITHX
OraroycTpoHcTBO H
coJiepaKanue [IOMEIIIEHHSI

OpraHu3ani  COIMAIBHOIO
00CITy)KUBaHHS U TEPPUTOPHUH,
Ha KOTOpO# OHa
pacrojioxeHa, Kak XOpollee,
oT obriero qHciIa
OIPOINEHHBIX

YKOMILIEKTOBAaHHOCTH yapexieHus
CIEIHAIHCTAMH, OCYINECTBIISIOLIMMH
[PEeJI0CTaBIEHUE CONUANBHBIX YCIyT, 96.3%.

YoBieTBOpeHHOCT  OIAaroycTpoiicTBOM — H
coJeprKaHHueM IoMeleHus H Tepputopuu -100%
(ot 18 onpoieHHbIX).

I11.

Bpemst OXKHJIAHUS
[pe0CTaBICHUS
COLIHAIBHOM YCIIyTH

Jons 1oJIyvarenei
COLMAIBHBIX YCIYI, KOTOpBIC
O3KHJIAJTH IIpe/IoCTaBlIeHHe
YCIYI'™ B Opra€usanyu
COLMAIBHOr0  00CIIy)KHBAHUS
6obme CpoKa,
YCTaHOBJICHHOTO npu
Ha3HAYCHUH JIAHHOM YCIIyTH,
oT o0b1mero qucia

100% mnony4areneii yciyr yIOBIETBOPEHBI
BpEMEHEM  OXuAaHus  ycayr  (oT 18
OIPOIIEHHBIX )




OIIPOIIEHHBIX

Cpensee Bpemsi OXHIAHHS
opueMa K CHEIHATUCTY
OpraHu3alldl  COIHAILHOIO
oOCITy)KHBaHHS IIPH JIAYHOM
oOpamieHMH  rpaxjaH Juis
MOJIydeHUuss HHPOpMalMU O
pabote OpraHu3anuH
CONHAILHOTO 00CTYKUBaHHUS,
nopsijike [PE/IOCTABJIEHHS
COIMATBHBIX  YCIyr (cpeiu
OIPOINCHHBIX NOTpeburenei
COLMAIBHBIX YCIIYT)

IV.

Hobpoxenarens-
HOCTb, BEXJIMBOCTB,
KOMIIETEHTHOCTb
pabOTHHKOB
opraiu3anui
COLIMATIBHOTO

00CITy KHBAHHS

Hons oydaresnei
colManbHBIX yeayr (mbo mx
POJICTBEHHUKOB), KOTOpBIE
BBICOKO OIIEHHBAIOT
n00posKenaTeIbHOCTh,
BEXKJIMBOCTh H
BHHMATEJIbHOCTh PabOTHHKOB
OpraHu3allii  COIIHAJBHOIO
obciTy>kuBaHusA, OT OOIIero
qHCIIa OIPOIICHHBIX

Hoinst noJryvarenen
COIMATBHBIX YCIYT, KOTOpBIE
BBICOKO OLIEHHBAIOT
KOMIETEHTHOCTh PabOTHHKOB
OpraHM3alli¥  COLHAJbHOIO
oOcnyxuBaHus, OT obmero
YHUCJIa ONPOIIEHHBIX
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Y I0BJIETBOPEHHOCTh  JIOOPOXKENATeIEHOCTEIO,
BEXIMBOCTHIO H BHUMATEJILHOCTBIO PabOTHHKOB
yupexienus — 100% (ot 18 onpomeHHbIX).

VY 10BIETBOPEHHOCTD KOMIIETEHTHOCTBIO
paborHukoB yupexaenus 100 % (or 18
ONPOIICHHBIX ).




Jons pabGotHukoB (kpome

I[OJIFI pa60THHKOB, NpOmIEAIINX IIOBBIIICHHE

[IpogomxuTh

aIMUHUCTPATHBHO- kBaymuxammu, 13 %. MTOBBIIIEHHE
YIIPaBIEHYECKOTO KB (pHKALUU
IepcoHaa), NPOIIE/IINX COTPY/AHUKOB
IIOBBIIIEHUE YYPEKICHHUSL.
kB puKkaruu/npodeccuona
JBHYIO HEPernojroToBKy IO
npoduiro COIHATBLHOM
paboThl HITH HHOM
OCYIIECTBIAEMON B
OpraHM3aldyd  COLMAIBLHOIO
o0CITy)KHBaHUs JIEATEIBHOCTH
3a MOCJIe{HUE TPH T0J1a,
ot obmero yuciaa paboOTHUKOB
YnosnersopeHHocTh | Jloms nosrydaresnei OtcyTcTByeT aHanmM3 pesyinbTatoB obpaTtHOi | Llenecoobpazno
Ka4eCTBOM OKa3aHUA | COIMAIBHBIX YCIYT, KOTOPbHIE CBS3H. IIPOBOJIUTH
yeIyr [IOJIOKUTENIBHO  OICHUBAIOT MOHHTOPUHT
HM3MCHCHHE KauecTBa JKH3HH B yJIOBIIETBOPEH-
pesyibTare HOJIy4eHHUs 100% (ot 18 onpormmeHHbIX) HOCTBIO
COLMATTBHBIX yeiIyr B Ka4ecTBOM

Opranu3aiun conualleHOro
Oﬁcﬂy)KHBaHIrIﬂ . 0T 4YHCIIa

OIIPOIIEHHBIX
Jons 1oJryyaresnci
COIHATBHBIX yCIyr,

YAOBJICTBOPCHHBIX YCIIOBHAMH
IpeJOCTaBIICHHA COIHAIBHBIX
yCiIyr, OT 9HCJia OIPOIINCHHBIX

Hons IoJIy4Jaresieit
CONMAIBHBIX YCIIYT,
YJIOBJIETBOPEHHBIX Ka4eCTBOM
IIPOBOJIMMBIX  MEPOIIPHATHH,

100% (ot 18 ompoIneHHBIX )

100% (ot 18 omnpomnieHHbIX)

OKa3aHMs YCIIyT.




HMEIOLIHX IpyNIoBOM
xapakTep (03/10pOBHTELHBIX,
JIOCYTOBBIX ), OT 00IIEro YHCia
OIPOIIEHHBIX

KommuecTBo

3aperucTpHPOBAHHBIX B
OpraHM3aldi  COIL[HAIBHOIO
o0cTyKUBaAHHS Kaob

noJjiydarenen COIMATBHBIX
ycIyr Ha KayecTBO YyCJIYT,
IPEIOCTABJICHHBIX
opraHu3anueit B OTYETHOM
nepuoje Ha 100 mosydarenei
COIMAJIBHBIX YCIYT (B TeYCHHE
roJia)

Hous noJiy4aresien
COIUAIBHBIX YCIIYT, KOTOpBIE
TOTOBBI PEKOMEH/I0BATh

OpraHM3alfio  COIHAJILHOTO
00CITy)KUBaHHUS
POJICTBEHHUKAM U 3HAKOMBIM,
HYIAIOMUMCS B COLHATLHOM
oOCIyXMBaHUH, OT 00IIEro
YucjIa OMPOINEHHBIX

3aperucTpUpOBAHHBIX Kal00 HET.

100% (ot 18 OIpOIEHHBIX)

Hroro
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27,48

Ipenceparens O6mecTBeHHOIo COBETA

Cexperaps O6mecTBEHHOI0 COBETA
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O.I'. XamemnHa

JI.B. lllecTrakoBa




