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MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

MPUKA3
ot 8 aekabpa 2014 r. N 995H

OB YTBEPXOEHUM NOKA3ATENEN,
XAPAKTEPU3YHOLLUX OBLLUUE KPUTEPUUN OLEHKU KAYECTBA OKA3AHUA
YCNYr OprAHU3AUUAMU COUMANBHOIO OBCNTYAKUBAHUA

B uenax npoBeAeHUA HE3aBUCMMOM OLIEHKM KayecTBa OKasaHuMA YCAyr opraHu3aumamm
coumanbHOro obcnysKMBaHMA U B COOTBETCTBUM C YacTbio 6 cTaTbn 23.1 PeaepanbHOro 3akoHa ot 28
aekabpa 2013 r. N 442-d3 "O6 ocHoBax couManbHOro O6CAYKMBAHWA rpaxaaH B Poccuiickon
depepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuinckoit deaepauum, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) npuKasblBalo:

YTBEpAUTb Npuaaraemble NMOKasaTeNu, XapakTepusylowmne obluMe KpUTepum OLLEHKM KayecTsa
OKa3aHuA yCyr opraHn3aumsamm coLManbHOro 0b6Cy»KMBaHMA.

MuHucTp
M.A.TONWUNNH

YTBepKaeHbl
npukasom MuHTpyaa Poccmun
oT 8 aekabps 2014 r. N 995H
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MOKA3ATE/N,
XAPAKTEPU3YIOLWUE OBLLMNE KPUTEPUUN OLIEHKM KAYECTBA OKA3AHUA
YCNYr OprAHU3ALMAMU COLIMAZIbHOIO OBCNTYXKNBAHUA

N n/n MoKa3aTenu EanHunua 3HaueHue MpumeHeHWe NoKasaTenen Npu oLeHKe KayecTBa
n3mepeHua nokasaTens B 6annax | OKasaHMA yCAyr OpraHn3aLmMammn coumnanbHOro
(xapakTepucTuka) obcnyKmBaHuA
nokasartens N N
CTaLMOHapHOM | noNycTaLMoHa Ha4OMHOM
dopmbl pHOM popMbl dopmbl
obcnyKmMBaHua | 06CayKMBAHKU | 06CNYKMBAHNSA
A
|. MoKa3aTenu, xapakTepmsyoLLme OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLMK 06 opraHn3aumMmn counanbHoro obcnyKmBaHms
1. MonHoTa 1 aKTyanbHOCTb MHOOPMaUUK 06 MaKkcumanbHoe aa JiF:] ha

OpraHusaLmMmn coumanbHOro obcnyKmBaHms, 3HayeHue 3 banna
pa3mellaemoi Ha 0bLen0CTyNHbIX (cymma 3HaueHui
MHOOPMALMOHHbIX pecypcax (Ha nokasartenen 1.1 -
MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUM 1.3)
opraHmM3aunu, Ha oPpULMaNbHbIX cCalTax
OpraHu3aLmMmn coumanbHOro obcnyKmBaHms,
OpraHOB UCMNONTHUTENIbHOM B1IAaCTU B
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM
cetn "UnTepHet" (nanee - cetb "UHTEpHET"):

1.1. |"OTKpbITOCTb M NPO3PAYHOCTb 6annbl ot0po1l Aa aa aa
rocyAapCTBEHHbIX N MyHULMNAAbHbIX
yyperaeHuin'" - nokasatesib penTMHra Ha
odunuManbHOM caliTe ANA Pa3MeLLEHNSA
MHPOpPMaLMM O rOCYyAaPCTBEHHbIX U
MYHULMNANbHbIX YYPEXKOAEHUAX
(www.bus.gov.ru) B cetu "UHTepHeT"

1.2. |cooTtBeTcTBME MHPOPMALUM O AEATENBHOCTU meHee yem Ha 10% 0 ha na na
OpraHu3aLmMmn coumnanbHoOro obcnyKmBaHus,

ot 10 go 30% 0,3




pa3smMelLeHHOM Ha oduUManbHOM caliTe
OpraH13aLmm CoumanbHOro obCayKnBaHmA B
cetn "MIHTepHeT", nopAaKy pasmelleHun
nHdopmaumm Ha odMUMaNbHOM canTe
MOCTaBLUMKA COLMANBHBIX YCAYT B CETU
"NnTepHeT", yTBEPKAAEMOMY
YNONIHOMOYEHHbIM deaepasbHbIM OPraHoOM
NCNONHUTENbHOM BNAACTU COFNACHO YacTh 3
cTaTbu 13 ®enepanbHOro 3aKoHa ot 28
neKkabpna 2013 r. N 442-d3 "06 ocHoBax
COLMANBbHOTO 06CYKUBAHUSA TPAXKAAH B
Poccuitckoit ®epepaumn

o1 30 go 60%
o1 60 go 90%

o1 90 go 100%

0,6

0,9

1.3.

Hannune nHGopmMaunm o AeaTelbHOCTH
OpraHM3aLMm coLManbHOro obcnyKnsaHus (8
TOM YKUCNE O NepeYHe, NoPALKE U YCAOBUAX
npegoCcTaBAEHUA COLMANbHbIX YCAYT, Tapudax
Ha coumanbHble ycayr) Ha MHGOPMALIMOHHbIX
CTEeHAAX B MOMELLEHNAX OPraHn3aLmy,
pasmelleHmne ee B bpowtopax, byknetax

na/Het

1/0

Aa

Aaa

Aaa

Hannune anbTepHAaTUBHOW BEPCUM
odMUMANBbHOTO CaTa OpraHM3auum
coumanbHOro ob6cNyKMBaHUA B CETU
"NHTepHeT" ANs MHBANUAOB NO 3PEHUIO

fa/Her

1/0

Aa

Aa

Aa

Hanunumne gnCTaHUMOHHbIX cnocobos
B3aMMOAENCTBMA OpraHM3aunmn 1
noJsiyyaTenei coumanbHbIX yenyr (monyyeHue
MHbOPMaLMK, 3aMMCb Ha NPUEM U 4p.):

MakcmanbHoe
3HayeHue 2 6anna
(cymma 3HaueHui
nokasatenewn 3.1 -

3.2)

Aa

na

na

3.1.

TenepoH

na/Het

1/0

aa

Aa

aa

3.2

3N1eKTPOHHAA NoYTa, SNEKTPOHHbIE CepPBUCHI
Ha opULUMANbHOM caiiTe opraHM3aLmu B CeTH
"NnTepHeT"

fa/Her

1/0

aa

Aaa

Aaa
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4, Pe3ynbTaTMBHOCTb O6paLLeHMIA Npu MaKcmumanbHoe na aa na
NCNo/Ib30BaHMM ANCTAHUMOHHbBIX cnocobos 3HayeHue 2 banna
B3aMMOAENCTBUSA C NoSIyYaTeNnsimm (cymma 3HaueHui
couManbHbIX YCAYTr ANA NoayyYeHus nokasatenen 4.1 -
HeobxoamMmol nHdopmaymm: 4.2)
4.1. | pons pesyibTaTUBHbLIX 3BOHKOB NO TesiehoHy B % ot 0 go 1 6anna; na aa aa
OpraHM3aLmio CounanbHOro 06cNyKnBaHUA 3HayeHue
ONA NonyYyeHus Heobxoammoi nHdopmaumm nokasatens (8 %),
OT YMCNA KOHTPOJIbHbIX 3BOHKOB AeneHHoe Ha 100
4.2. | pons pesynbTaTUBHbIX 0bpalleHnin B % oT1 0 go 1 6anna; ha na na
OpraH13aLmio coumanbHoOro obenyKmaHmn 3HauyeHue
MO 31€KTPOHHOW MOoYTe UK C MOMOLLbIO nokasatens (B %),
3JIEKTPOHHbIX CEPBMCOB Ha OPULINAIBHOM aeneHHoe Ha 100
canTe opraHusaumm B cetu "UHTepHeT" ann
noJsly4eHusa Heobxoanumomn nHbopmaLumm ot
ymncaa KOHTPOJIbHbIX 0bpaLLeHuUi
5. Hannune BO3MOMKHOCTU HanpaBAeHUs MaKcumanbHoe na na na
3anB/eHuUA (¥Kanobbl), NpeanoxeHnn n 3HauyeHue 3 banna
OT3bIBOB O KauyecTBe NpefocTaBaeHunn (cymma 3HaueHui
COLMANbHbIX YCNYT: nokasartenen 5.1 -
5.3)
5.1. | AnM4yHO B OpraHU3aLuio coumManbHOro BO3MOHOCTb 1/0 ha na aa
06CNYKMBaAHUSA nmeetcs/
oTCyTCTBYET
5.2. | B 3/IeKTPOHHOM dopme Ha odpuLManbHOM BO3MOXHOCTb 1/0 na na na
cayTe opraHuM3aLumn counanbHOro nmeertcsa/
obcnykumBaHuA B ceTu "UHTepHeT" oTCyTCTBYET
5.3. |no tenedoHy/Ha "ropauyto iMHuio" BO3MOXHOCTb 1/0 na aa ha
YNONHOMOYEHHOI0o UCNONHUTEIbHOFO OpraHa nmeertcsa/
rocyaapcTBeHHOW BNacTu B chepe oTCyTCTBYeT

counanbHOro O6C}1y)+(VIBaHVIFI




6. Hanunune nupopmaumm o nopsagKe nogauu MaKkcumanbHoe JiF] JiF] ba
»Kanobbl N0 BONpPOCam KayecTBa OKasaHusA 3HayeHue 3 banna
COLMANBHbIX YCAYT: (cymma 3HaueHui
nokasateneu 6.1 -
6.3)
6.1. |B 0bUWeaoCcTynHbIX MecTax Ha oTcyTcTByet/ 0/0,5/1 aa aa aa
MHPOPMALMOHHbBIX CTEHAAX B OpraHMU3aLmnm npeacrasseHa
coumanbHoro obcnyKmBaHmus YyactmuHo/
npeacTasneHa B
nosHOM 0b6beme
6.2. |Ha odMuManbHOM caiTe opraHM3aLnK oTcyTcTByeT/ 0/0,5/1 aa aa aa
COLMabHOro 06CNYKNBaAHMA B CETU npeacTasneHa
"NnTepHeT" YyacTnyHo/
npeacTasneHa B
nosHOM ob6beme
6.3. Ha opULMANBbHOM CalTe YNOSHOMOYEHHOIO oTcyTcTByet/ 0/0,5/1 na aa aa
WCNOJIHUTE/IbHOrO OpraHa rocyAapCcTBEHHOM npeacrtasneHa
B/1aCTU B chepe coumanbHOro obcnyKnBaHus YyacTuuHo/
B ceTu "UHTepHeT" npeacrasfeHa B
nosHOM obbeme
7. Jons  nonyyatene  couUMaNbHbIX  YCAYT, % ot 0 go 1 6anna; Aa aa 4a
YO0BNETBOPEHHbIX KAYyecTBOM, MOAHOTON MU 3HayeHue
AOCTYMHOCTbIO  MHOPMaUMK  (MpU  IMYHOM nokasarens (B %),
obpalteHumn, no tenedpoHy, Ha opuuManbHOM AeneHHoe Ha 100
cante opraHusauum coumnanbHoro
obcnykuBaHmMa) o paboTe opraHuMsauuu
coumanbHOro obcnyXuBaHMA, B TOM 4Yucine O
nepeyHe U  nopAaKke  NpenocTaBAeHUA
couManbHbiX ycayr, ot obuero uucna
OMpPOLLEHHbIX
Il. MoKasaTenu, xapakTepuaytoLme KOMGOPTHOCTb YCNOBUN NPeAOCTaBAEHNA COLMAJBbHbBIX YCAYT U AOCTYNHOCTb UX NOJTyYeHUs
1. JocTynHOCTb ycnoBuit becnpenaTcTBEHHOro MaKcumanbHoe




A0CTyna K 06bekTam U ycayram B
opraHM3aumm counanbHoOro obenyRmnsaHma
AN UHBaNMAoB (B TOM Yucne geten-

3HayeHue 4 6anna
(cymma 3HaueHui
nokasartenen 1.1 -

WHBaNMAOB) U APYrMX MasIOMOBUAbHbIX 1.4)
rpynn nosiyyatesieil coumanbHbIX YCAYT:
1.1. |obopyaoBaHue TeppuTOpPUK, NPUAEratoLLeit obopyaosaHa/ 1/0,5/0 aa aa HeT
K OpraH13auumn coumanbHoOro YacTMYHO
obcnykmBaHuA, c ydueTom TpeboBaHMi obopyaosaHa/He
[OCTYMHOCTU A/19 MaJIOMOBUbHBbIX obopynoBaHa
nosy4yartenemn ycayr (nuu ¢ HapyweHuem
$YHKUMIM cnyxa, 3peHua n auy,
NCNONb3yOWMX AN NepeaBuKeHna Kpecna-
KONIAICKN)
1.2. |obopyaoBaHue BXOAHbIX 30H Ha 06beKTax AOCTYMHbI/4acTUYHO 1/0,5/0 na aa HeT
OLeHKM A/19 MaNoMOBUIbHBIX Fpynn AOCTYMHbI/He
HacefeHus OOCTYMHbI
1.3. |Hanuuue cneymanbHo 060pyA0BaAHHOIO AOCTYNHO/4acTUUYHO 1/0,5/0 na aa HeT
CaHUTAPHO-TUTMEHNYECKOTO NOMELLLEHUS AOCTyNHO/He
[AOCTYMNHO
1.4. |HanmMuune B NOMELLEHMAX OpraHM3aumnm (ectb/HeT) 1/0 aa ha HeT
COLMabHOro 06CNyKMBaHMA BUAEO-,
ayaMonHpopMaTopoB N5 ANL, C
HapyLeHnem GyHKLMI cnyxa U 3peHus
2. [dons nony4yatenen ycayr (8 Tom uncne % o1 0 oo 1 6anna; ha aa na
WHBaNMAOB N APYTMX MaNOMOBUNBHbIX 3Ha4yeHue
rpynn nosiydatenei ycnyr), cumTatowmx nokasatens (8 %),
YC/IOBMSA OKa3aHWA yCAyr AOCTYMHbIMK, OT AeneHHoe Ha 100
06Lwero Yncia onpPoLLEHHbIX
3. Hannuune obopyaoBaHHbIX NOMELLEHWNI ANs (ectb/HeT) 1/0 na na HeT

npeaocTaBAeHMUA COLMaANbHbIX YCAYT B
COOTBETCTBUM C NEPEYHEM COLMANbHBIX
ycAyr, NpeaocTaBAsemMbIX B AaHHOM




opraHunsauunn coumnanbHoOro O6CJ'Iy)KVIBaHVIF|

YKOMNNEKTOBAHHOCTb OpraHmM3aumm % OT WTaTHbIX ot 0 go 1 6anna; aa aa aa
coumanbHoro obcayKmMBaHmus eanHuL, 3HayeHue
crneunanmcTamm, OCyLLEeCTBAAOLWNMMU YCTAHOBNEHHbDIX B nokasatens (8 %),
npegocTasaeHne coumanbHbIX yCnyr WTaTHOM AeneHHoe Ha 100
pacnmcaHum
Jons nonyyatenen coumanbHbIX YCayr, % ot 0 go 1 6anna; aa aa HeT
OLLeHMBalOLWMX 6BNaroycTpomncTeo n 3Ha4YeHune
coeprkaHue nomeLLeHuA opraHnsaumm nokasatens (B %),
CoLManbHOro 06CNYKNUBaAHUA U TEPPUTOPUM, aeneHHoe Ha 100
Ha KOTOPOI OHa PaCcnoJ/IOXKeEHa, KaK
Xopollee, oT 06Lero 4YMcia onpoLleHHbIX
I1l. MokasaTenu, xapakTepusyloLLne Bpems OXKMAaHMA NpeaoCcTaBAeHMA CoLManbHOM yCayrm
Jona nonyyaTtenen counmanbHbIX yCAyr, % ot 0 go 1 6anna; HeT aa aa
KOTOpPbIE OXUAA/N NpeaocTaBaAeHne ycayrm 3HayeHue
B OpraHuM3aLmm coLumanbHOro obcnymeaHma nokasatens (8 %),
60/bLUe CPOKa, YCTaHOBIEHHOTO Npu AeneHHoe Ha 100
Ha3HaYeHWM AaHHOM ycayru, oT obLuero
UYMCNA ONPOLLEHHBIX
CpegHee Bpema OXMaaHUA NpUema K 6onee 30 MUHYT 0 HeT aa aa
CneunanmcTy opraHmMsaumm coumanbHoOro
06CNYKMBaAHUA NPU NIMYHOM 0bpaLleHnn o1 15 a0 30 MuHYT 0,5
rpaxkgaH ana noayvyeHus MHopmaumm o
MmeHee 15 MuHyT 1

paboTe opraHM3aLmm coLunanbHOro
06CcNyKMBaHKUA, NopaLKe NPeaoCcTaBNeHUA
COUManbHbIX ycayr (cpeay onpoLIeHHbIX
notpebuTeneit coumanbHbIX YCyr)

IV. MokasaTenu, xapakTepusytowue go6poKenaTelbHOCTb, BEXK/INBOCTb, KOMNETEHTHOCTb PAabOTHMKOB OPraHM3aLMii COuManbHOro
obcnyKMBaHun

Jons nonyyatenem coumanbHbix ycayr (nmbo
WX POACTBEHHMKOB), KOTOPbIE BbICOKO

%

ot 0 go 1 6anna;
3Ha4yeHune

aa

Aaa

Aa




OuEHMBmOTA06p0meﬂaTeﬂbHOCTm
BEMHMBOCTbVIBHMMaTeanOCpra6OTHMKOB
OpFaHM3auMMCOMMaﬂbHOFOO6CHVMMBaHM&
0T06menwwmnaonpomeHHux

nokasartens (B %),
aeneHHoe Ha 100

2. [ona nonyyaTtenen counmanbHbIX YCAyT, % ot 0 go 1 6anna; na aa aa
KOTOpPble BbICOKO OL,EHMBAIOT 3HayeHue
KOMNETEHTHOCTb PabOTHMKOB OpraHM3auum nokasatens (8 %),
coumanbHoro obcayKMBaHuaA, ot obLLero aeneHHoe Ha 100
ymncna onpoOLEHHbIX
3. [dons paboTHMKOB (Kpome % oT1 0 go 1 6anna; aa JiF:] ha
aAMWHUCTPATUBHO-YNPABAEHUYECKOTO 3HauyeHue
nepcoHana), npoLleawmnx NoBbllLeHne nokasatens (B %),
KBannMouKaumm/npodeccmoHanbHyo AeneHHoe Ha 100
nepenoaroToBKy Mo NPodu/Io coumanbHOM
paboTbl UM MHOW OCYLLECTBNAEMON B
OpraHusaLmMmn coumnanbHoro obcnyKmBaHms
OeATeNbHOCTU 3a Noc/ieaHUe TpU roaa, ot
obuero yncna paboTHUKOB
V. MokKasaTtenu, xapaktepusytowme ya0BJeTBOPEHHOCTb KaueCTBOM OKa3aHus ycayr
1. Jons nonyyatenen coumanbHbIX yCayr, % ot 0 go 1 6anna; Aa aa 4a
KOTOPbIE NOJIOKUTENBHO OLEHUBALOT 3HayeHue
M3MEHEeHMEe KauyecTBa KM3HU B pesy/bTaTte nokasatens (8 %),
NoNyYeHUA counanbHbIX YCNYr B AeneHHoe Ha 100
OpraHu3aLmMmn coumnanbHoro obcnyKmBaHus,
OT UMCNa ONPOLLEHHbIX
. 0N NonyyaTenen coumanbHbIX yCayr, 6 cpeaHeapupmeTnyec a a a
2 %
YO,0BNETBOPEHHbIX YC/IOBUSMM Kan Be/IMYMHA
npeaocTaBAeHUsA COLMaAbHbIX YCAYr, OT 3HAYEeHU
4YmMcna OMNpPOLLEHHbIX, B TOM Yucne nokasatenen 2.1 -
YAOBNETBOPEHHbIX: 2.13 B 6bannax
2.1. | KWUNbIM MOMELLEHMEM % ot 0 go 1 6anna; a a HeT
! ; i} !

3Ha4yeHune




nokasartens (B %),
aeneHHoe Ha 100

2.2.

Hannumem obopyaoBaHMA ana
npeaocTaBAeHUA COLMANbHbIX YCAYT

%

ot 0 go 1 6anna;
3HauyeHue

nokasatens (8 %),

aeneHHoe Ha 100

na

it

HeT

2.3.

NMNTaHNEM

%

ot 0 go 1 6anna;
3Ha4yeHue

nokasatens (8 %),

aeneHHoe Ha 100

aa

Aaa

HEeT

2.4.

mebenblo, MATKUM MHBEHTApPEM

%

ot 0 go 1 6anna;
3HayeHue

nokasatens (8 %),

aeneHHoe Ha 100

Aa

it

HeT

2.5.

npeaocTaBAeHMeM COLMaNbHO-6bITOBbIX,
NapUKMaxepCKmX U TMrMeHUYeCcKnx ycayr

%

ot 0 go 1 6anna;
3HauyeHue

nokasatens (8 %),

aeneHHoe Ha 100

Aa

Aa

HeT

2.6.

XpaHeHnem NNYHbIX Beu1,e17|

%

ot 0 go 1 6anna;
3Ha4yeHue

nokasatens (B %),

aeneHHoe Ha 100

aa

aa

HeT

2.7.

060pyA0BaHHbIM A1A MHBAaANAO0B
CaHUTAPHO-TUTMEHNYECKUM NOMELLEHNEM

%

ot 0 go 1 6anna;
3HayeHue

nokasatens (8 %),

aeneHHoe Ha 100

aa

Aa

HEeT

2.8.

CaHUTapPHbIM coaep*XaHnem CaHUTapHO-
TEXHUNYECKOTO O60py,CI,OBaHMF|

%

ot 0 go 1 6anna;
3Ha4yeHue

nokasatens (8 %),

aeneHHoe Ha 100

aa

aa

HeT




2.9. |nopAaaKom onnaTtbl COLUANBLHLIX YCAyr % ot 0 go 1 6anna; aa aa aa
3HayeHue
nokasartens (B %),
AeneHHoe Ha 100
2.10. |KOHOMAEHUMANBHOCTbIO NPEeA0CTaBAEHUSA % ot 0 go 1 6anna; na aa aa
COLMANbHbIX yCAyr 3HayeHwue
nokasatens (8 %),
AeneHHoe Ha 100
2.11. |rpadMKom noceleHNn poACTBEHHMKAMM B % oT1 0 go 1 6anna; ha na HeT
OpraHusaLmnmn coumanbHOro obcnyKMBaHms 3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100
2.12. |Nepnoagn4HOCTbIO NPUX0Aa COLLMANBHbBIX % ot 0 go 1 6anna; HeT HeT aa
paboTHMKOB Ha AOM 3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100
2.13. |onepaTUBHOCTbIO peLLleHnA BONPOCoB % ot 0 go 1 6anna; Aa aa na
3HayeHwne
nokasatens (8 %),
AeneHHoe Ha 100
3. [ona nonyvatenen coumanbHbIX yCayr, % ot 0 no 1 6anna; ha na HeT
VA0BNETBOPEHHbIX KAYECTBOM MPOBOAMMbIX 3HayeHue
MepOonpPUATUIA, UMEIOLWLMX FPYNNOBOM nokasatens (8 %),
XapaKkTtep (0340p0OBUTENbHbIX, AOCYTrOBbIX), AeneHHoe Ha 100
OT 06L,ero uncna onpoLLEHHbIX
4, Konnyectso 3aperncTtpupoBaHHbLIX B 6onee 5 kanob 0 ha aa aa
OpraHu3aLmMmn coumanbHoOro obcnyKmBaHms
*anob nonyuyartenei coumanbHbIX YCAyr Ha meHee 5 xanob 0,5
KauyecTBO YCAYr, NPeaoCTaBAEHHbIX
opraHuMsaumnen B oT4eTHOM Nepmose Ha 100 anob e 1
3aperncTpupoBaHo

nonydyaTtenen coumanbHbIX yeayr (B TedeHue
roaa):




[ona nonyyatenei coumanbHbIX YCAyr,
KOTOpble roToBbl peKoMeHA0BaTb
OopraHM3aLmio counanbHoro obcnyXunsaHmns
pPOACTBEHHUKAM N 3HAKOMbIM,
HY»KAa0WUMCA B COLMANbHOM
obcnyKumBaHMK, OT 0bLWEero yncna
ONPOLIEHHbIX

%

ot 0 go 1 6anna;
3HayeHue

nokasartens (B %),

aeneHHoe Ha 100

aa

Aaa

Aaa




